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POJIb JEHHEHTPAJIIBALIIL B PO3BUTKY TYPU3MY
KUTOMUPCBHKOI OBJIACTI

Bepouno K. C.
IBuenxo JI. O.
HamioHanbHMi yHIBEpCUTET XapyOBUX TEXHOJIOTIH

Opmieto i3 crpareriunux uied Crparerii ctasoro po3BHTKY YKpaiHH JI0
2030p. € 3abe3MeUeHHs CTANOT0 raly3eBOro Ta perioHajIbHOro po3BuTky[1]. B
TOW K€ Yac PO3BUTOK TYypH3My B YKpaiHi Mae TOUKOBHH XapakTep, KOJIU Taki
micra, sk Kwuis, JIbBiB, Omeca mnepeHacH4eHi TypHCTaMH, a TYPUCTHYHUI
MOTEHIIiaJl PETiOHIB 3aJMIIAETHCS HE Pealli30BaHHM.

CinbChKUHM TypH3M BIIHOCHTBCS 10 OJHOTO 3 IIBHIKOOKYIHHX BHIIIB
Typusmy. HamioHampHa TypucTHYHA opradizamis Ykpainm oromocmia 2020
POKOM CLITBCBKOTO Typu3My. J{0 CLIBCBKOTO TypU3MYy BITHOCHTBCS: EKOTYPH3M,
BiBIAyBaHHA pI3HUX MICIEBOCTeH 1 rpomanm, ¢epM, MiANPUEMCTB, IO
MPaIoTh B CEJi, TOIIO. 3arajioM, I BCe IO CTOCYETHCS aBTCHTHYHOCTI,
TpaauLiil, KyIbTypH i IPUPOIH B CLTBCHKIN MiciieBOCTI [2].

ArentctBoM 3 MikHapoaHoro possutrky CIHIA (United States Agency for
International Development, USAID) pospobiena n'sTupidyHa KOMIUIEKCHA
nporpama "KoHKypeHTOCIpoMOKHa ekoHOMiKa Y kpainu" 3 GromkeroM B 40 MiTH
IPH., B paMKax siKoi OyJie 31 CHIOBATUCSI 1 MIATPUMKA YKPATHCHKOTO CLILCHKOTO
Typu3My. OnHaK, Ii€l0 MpOrpamMol0 mependadeHo 3alycK MOKH TUTBKH JIBOX
MUIOTHUX TIPOEKTIB JOTOMOTH Oi3Hecy B cepi CITBCHKOTO TypuU3My — Ha
Beccapabii ta 3akapmaTTi.

PosrnssHemMo mepcreKTHBH 1 MOXIIHMBOCTI JKHTOMHpPCHKOI 00MacTi moao
PO3BUTKY TypH3My 1, 30KpeMa, CiIbcbKOoro Typusmy. Ilepime — akTuizamist
IUSUTBHOCTI CITBCHKHX Tpomaf. 3a migcymkamu 2019 p. XKutomupceka o6macts
NociJia Tepiie Miclie y 3arajJbHOMY PEWTHHTY 11010 ()OPMYBaHHS CIIPOMOKHHX
o0'ennanux tepuropianpaux rpomazn (OTT). Ha norounwii nepion B YkpaiHi
3apeecTpoOBaHO 562 CUTbChKI IpoMaIH, 0 CKiIagae 57%Bij 3araabHOi KUTBKOCTI
OTT, cTBopenux Ha Tepuropii kpainu [3]. Jlo mux rpoma ysiiimmio 6impmr 3252
THC. TPOMAJISH, IO ckiagae 28% BChOTO HAacENIeHHS, 10 00'€THAHO B TPOMA/IH.
B JKuromupcerkiii o6macti pynkmionye 31 cinmbebka OTI (6% Bix BCiX CITBCHKUX
rpoMas B YKpaiHi) i3 HaceneHHsM 151 tuc. rpomansH (5% Big BCiX CUIBCBKHX
rpoman). JlochmimHUKamMu BCe 4YACTIIIE MiAKPECTIOEThCS BAXKIHMBICTh PO
00'€eJTHAaHNX TEPUTOPIATPHUX TPOMaa B PO3BUTKY TYypH3MY, aHaJ3YeTbCS
MOXIIMBICT CTBOPEHHSI MICIIEBOTO TYPHCTHYHOTO IPOAYKTY 3a/ulsi HOro
NO3UTUBHOTO BIUIMBY Ha 100po0yT MicueBux Memkaniis [4] (Hup H.B., 2017,
c.107-112). Cepen OTI" XKuromupcekoi oOyacTi BXe iCHYIOTH TPOMajH, SKi
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OJTHMM 3 KJIFOYOBHX HAINPAMKIB y CTPATETii PO3BUTKY MPOTOJIONIYIOTh CTBOPEHHS
TypuctnaHoro  kiacrepy  (OBpyumpka, OmeBceka, Haponmmumpka Ta
CrnoBewyancbka 00’emHaHi Tpomaam). JliicHO, Ha TepHTOpii OWUX Tpoman
posramoBaHo Oararo mikaBux 00’ekTiB. [Ipobiema — B 3airydeHHI iHBECTODIB
3a7y1s1 PO30YZOBH TYPUCTHYHOI iHPPACTPYKTypH, a caMe, XOCTeliB, 3aKialiB
Xap4yyBaHHs, CUTbCBKHMX caamd, ski 0 HamaBanu TypuCTUYHI mocayru [5]
(Hecrepuyk 1. K., 2018, ¢.45-59).

3riZiHO ONMMTYBaHHS BIacHUKIB caqulb y JKutomupcebkiit o6nacti, 95 % cannbd
HAJAIOTh TOCIYTH Y BUTIAAL CyO’€KTa IiIIPUEMHHUIBKOI MisIIBHOCTI Ta
CIUTAYYIOTh MOJATKH, Juie 5 % cannd HaJae MOCITYTH SK 0COOMCTE CETHChKE
rocnofapcTBo. bimprmicts cagud (83 %), mo 3aiiMaroTHCS CUTHCHKUM 3€JICHUM
TypH3MOM, BITHOCSTB ce0e caMe 70 «caaub CilbChbKOTO 3€JIEHOTO TypH3MYy», 12
% — D0 «TOCTHOBOTO OYIOWHKY», 5 % ONWTaHHWX BBaXKalOTh cebe CiMEHHOIo
¢depmoro. Y cBoeMy posnopsamkeHHI MeHme 10 cmanbHUX Michb MaloTh 66 %
canub ta 44 % — Gunemie 10 micip. Lle Bkasye Ha Te, IO CLIbChKA canuba, B
MepIIy Yepry, Iie HeBEIMYKUN CIMEHHUI Oi3HeC, KU Ma€ OUIbIIE COI[abHY
CKJIaJI0BY — 11030aBJIeHHs Bill 0€3p00iTTsl, aHI’K OTPUMaHHS BEJIMKUX NPUOYTKIB.

Ha cworopnimHiii neHp98 kpaiH iHBecTyOTh y JKHTOMHUpPCBKY 00JIacTh.
Haii0inpm aktuBaumu € Hinepnanau, Himeuuuna, [Tospmia, Itamis. Ctanom Ha
31 rpyans 2017 p. npsiMi iHO3eMHI 1HBECTULIT B PErioH CTaHOBWIM 222,5 MIIH.
mon. CHIA.Y perioni npamorots 430 koMmIaHiil 3 iHO3EMHUMH iHBECTHIIISIMH
(abo cminmpHI mignpueMmcTBa).HaliOinpm MpUBaOIMBUME  IHBECTHUIIHHUMHU
MPOEKTaMH B TYpHUCTHUHIH cepi Kutomupcrkoi obnacTi €:

1. PexoHCTPYKIis TOTETHHOTO KOMIUIEKCY "YKpaiHa" , CHiIBHHNA HMPOEKT
DBI Hotel&Resorts Ta «®aBoput KommaHiy;

2. PexoHcTpykist 0310poBuoro 3akiany «Ilomccsy;

3. Pexonctpykuis aeponopty "Kutomup-CmokiBka"

B Toii e yac Ha Tepuropii JKuTOMUPCHKOT 001aCTi pO3TAIIOBAHO ONH3BKO
60 ycmilHUX MICIEBUX MiANPHEMCTB, IHBECTHUIIT SKUX B TYpPHU3M CIIpUSUIA O
YCIIIIHOMY €KOHOMIYHOMY pO3BHUTKY HE TUIbKH perioHy, a # camux
mianpueMcts. Haii6inbm Bimomi 3 Hux: TOB «I'panit-Lentp», AI1 «EHeii»,
[NAT «Mamuaceka IlamepoBa @abpuka-Baiinmanu»,IIAT “Hosorpan-
Bomuncekuii  M’sicokomOinat”, IIAT ,,IIuBo-Oe3ankoroiapHuii KOMOIHAT
,»Pagomunuip”’, T30B «Husa ekcrio», TOB«MIBCA», TOB byamonTax Konoc,
MMAT «Xuromupcskuit MacnosaBo», TOB Cuposaphst "Koza Uka" Ta iHmmi.

TakuM YHHOM, pIBEHb NPOMHUCIOBOTO PO3BHTKY PErioHy J03BOJISIE
3a0e3MeUnTH IPUCKOPEHUH PO3BUTOK TYPUCTHYHOI 1HAYCTpil HE TUIBKM 32
paxyHOK 1HO3EMHHX IHBECTHIIill, a B MepIIy dYepry 3a YMOBH HAaJEKHOI
¢iHaHCOBOI MWATPUMKH 3 OOKy MIANPHEMCTB PETIOHY Ta aKTHBHOI ydYacTi
00'eTHAHNX TepUTOpiabHUX Tpoman. TypuUCTHUHHHA iH(pOpPMAaLidHUKA HEeHTP
Kurtomupcerkoi 06mactiCKOTIL)moBrHEH cTaTé MaJaHIUKOM, KU 00'eTHAE
yCiX 3amikaBIeHMX B YCIIMHIA peanizalii TypHCTHYHOTO IOTEHINATy
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JKutoMupImuHN: TYPHCTIB, NPAaIliBHUKIB TYpHCTHYHOI chepH, MpeICcTaBHUKIB
o0acHOi BiIagu, rpoMa.
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36ipuuk HaykoBux mpaub. — K.: KHY im. Tapaca llleBuenka, 2018. — Bum. 18. — 82 c. 45-59
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EKOHOMIKA CIIJIBHOI YYACTI: 3ACTOCYBAHHS B
IHJYCTPII TOCTUHHOCTI

Bomana Mapis
HamioHanbHMii YHIBEpCUTET XapuOBUX TEXHOJIOTIH

ExoHomika crijibHOT yuacTi (aHri. sharing economy) € comioeKOHOMiYHOO
CHCTEMOI0, 3aCHOBAaHOI Ha CIUIPHOMY KODHCTYBaHHI JIIOICBKUMH Ta
¢biznunumu pecypcamu[1].

Moyienib TOCTUHHOCTI BKJIIOYAE YOTHPH OCHOBHI KOHLCMIII: T'yMaHITapHY,
TEXHOJIOTIYHY, (PYHKIIOHATIhHY i KOMEpIHHY, 10 BH3HAYAIOTH B3a€EMUHHU B
CHUCTEMI TOCTHHHOCTI MK «TOCTeM (KIi€HTOM) — TIOCIYyTOK — CEepPelIOBHIICM
TOCTUHHOCTI».

3a ocTaHHI IECATUIIITTS CBITOBA €KOHOMIKa BijdyJa 3HauHi TpaHcdopmauii,
0 BIUIMHYJO Ha TOSBY HOBOI €KOHOMIYHOT Mojeni, sKa pa3oM 3
iHQOPMAIIHHOIO PEBOJIIOIIEI0 Ta EKOJOTIYHUMH OPIEHTALSIMH CYCIIJIbCTBA
MOIIMPUIIACh MO BCbOMY CBITY, a came ()OPMYBaHHS €KOHOMIKU CILIBHOTO
BUKOpHCTaHHS - Sharing economy.

JUis  mOCHiIDKeHHS JaHOTO WHTaHHS OyJio TpOaHali30BaHO poldoTH
3aKOp/IOHHUX Ta BITYM3HSAHUX HAYKOBIIB, Cepell HUX poOOTa PYMYHCBHKHX
BueHux «Sharing Economy: Challenges and Opportunities in Tourismy»
[2]Bogdan Onete, Plesea Doru, Sonia Budz, xopBaTchbKHX HayKOBIIiB
«Complexity Of A Sharing Economy For Tourism And Hospitality» [3]Vasja
Roblek Zlatka Mesko Stok Maja Mesko, a Takosk po60Ta BiTYH3HSIHEX aBTODIB,
3okpema, B. Xapuenka, O. Jlucenka, 1O. Boiitenko, C. CynkaHOBCHKHIA,
O.Mont [4] Ta iH., WO COpAMOBaHI HAa BUABICHHS OCHOBHUX 0ap’epiB,
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TPYIHOIIIB Ta MOJIMBOCTEH 1 mepeBar BHKOpHcTaHHs sharing economy vy
TypUCTHIHIH iHAYCTPil.

[IpoanamnizyBaBmn CydacHWH PHHOK TIPHHIILUTA BHCHOBKY, IO Y TypU3MI
€KOHOMiKa CITIJIBHOTO BHUKOPHCTaHHS HaWKpalle IMpeACTaBlieHa y AisUIbHOCTI
eJIEKTPOHHOT0 Tiranta Airbnb, 3aBIsKM SKOMY HpPHBAaTHI BIACHHKH 3/1aI0Th
HEpPYXOMICTh Ha BITHOCHO KOPOTKHUII MPOMIXOK Yacy B OOMIH Ha IUIary.

Ha cporomHi eKkoHOMiKa CIHUIBHOIO BHKOPHCTaHHS CYTTEBO 3MIHIOE
CTPYKTYpY CHOXHBaHHs. ['oTeni y BEIMKNX €BPONEHCHKUX MICTaX ITiJIAl0THCS
OUTBII BUCOKil KOHKYPEHIIiT Yepe3 po3mpeHHs lokamiid Airbnb. Ha 1e rotemni
pearyroTh 3HIDKCHHSM IiHH, 10 BIUTUBAaE Ha ix moxim. OKpiM 3HIDKEHHX IIiH,
CIOXWBAdi OTPUMYIOTh MEpeBaru Bij 30UThIIEHHS KUTBKOCTI MOCIYT, IO
MIPOTIOHYIOTECSI  OJHOPAHTOBMMH IUTaTGopMaMH. BIacHUKH X OTPHUMYIOTh
BHTOAY BiJ JOAATKOBOTO IOXOAY, OTPHMAHOTO Bill TOBapiB Ta mociyr. Airbnb
MIPOTIOHY€ MO>KJIMBICTB ITOJJOPOXKYBATH 33 HU3HKIMH I[iIHAMH, HaBITh OPOHIOIOUHN
B OCTaHHIO XBUJIMHY, @ TAKOXK HaJa€ MEePCOHAI30BaHI OCIyTH Ta 0arato iHIIuX
nepeBar, TakuX sIK 3HM)KKH, TOJJApYHKOBI KapTKH Tollo. Lle HeraTuBHO BIIMBaE
Ha J10xia MicueBux roteiniB. Kpim Toro, Airbnb 3BuHYBauyI0Th Y yXUJICHHI BiJ
CIUIATH TOJATKIB Ta HEJOOPOCOBICHIM KOHKYpEHLII CTOCOBHO TOTEINIB,
TYPTOXHTKIB, MoTeniB. OnHak 1 miardopma MPOAOBKYE PO3LIMPIOBATHCS.
MoskHa Ka3aTd NMpO Te, M0 EKOHOMIKAa CHUIBHOTO BHKOPUCTAHHS MHTTEBO
3pOCTaE, 1 Iie MPUHOCHTH OaraTo mepeBar Ta Mpo0IeM CTOCOBHO HaliOHAIBHOTO
Ta MDKHapOJIHOTO TYpH3MY.

VY cBoiii po6oTi pymyHcebki Bueni Bogdan Onete, Plesea Doru, Sonia Budz
aHAII3YIOTh T€, Ha CKUTBKH TaTdopma Airbnb momyssipHa cepen Kpain €Bpornw,
Ta XTO BHUKOPHUCTOBYE 1ii Hail wacrime. 3a pe3yJbTaTaMH JOCIIJUKEHHS,
npoBeneHumu y 2017 p. migepoM Ta HAHAKTHBHININM KOPHCTYBadeM €
BenukobOpuTanis, 3a Heto JIrokceMOypr Ta Ipianmis. Y cBOEMY IOCTIIKEHHI
PYMYHCBbKI BY€HI aKLEHTYIOTh yBary Ha JOCHI/DKeHHI came PymyHnii sk
KopuctyBaua Airbnb, npu bOMy B KOJHOMY IPEJICTABICHOMY PESUTHHTY HaBiTh
1 HeMa€e YKpaiHu, 110 TOBOPUTH IIPO T€ 110 HAa TEPEHAX HAINOI Jep>KaBH, JaHa
iatgopma Maibke 30BCIM He MOLIMPEHA, BOHA € abCOJIOTHO HOBOIO Ta
HE3BUYHOIO U1l YKpaiHu

BucHoBku. JlocmimkeHHS 0OMEKIINACS TypU3MOM, BinmosimgHo Airbnb, ame
PO3BHBAIOYH JaHYy TEMAaTHKY MOKHA JJOCHIIIUTH T€, Ha CKUTLKU Ha YKPaiHCbKOMY
PHHKY  BHKOPHUCTOBYETHCS ~ CKOHOMiKa CHUIBHOTO  BHUKOPHCTaHHS — Ta
3alpONOHYBATH LUISXW ITOIIMPEHHS JAaHOT MOJENI Al PO3BHUTKY TYpU3MY Yy
HAIIii KpaiHi.

Cnucox BUKOPUCTAHUX JIXKepeJt:

1. https://uk.wikipedia.org/wiki/Exonomika_cmineHOi ydacTi

2.0nete, C.B., Plesea, D. and Budz, S., 2018. Sharing Economy: Challenges and Opportunities in
Tourism. Amfiteatru Economic, 20(Special No. 12), pp. 998-1015.
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3.V. Roblek, Z. Mesko Stok, M. Mesko: COMPLEXITY OF A SHARING ECONOMY FOR
TOURISM & Hospitality Industry 2016, Congress Proceedings, pp. 374-387.

4.Yuliya Voytenko Palgan, Simo Sulkakoski, Oksana Mont THE ROLE OF CITY
GOVERNMENTS IN THE SHARINGE CONOMY. EnekrtponHuii pecypc. Pexxum nocrtyrmy:
https://drive.google.com/file/d/1BU8BKHjZLiXTeCzOYf87yLTpj5H5hqEll/view

VJIK338.488.2:[640.412:069]
JELZ32

MEPCIIEKTHUBHY PO3BUTKY I'OTEJIB-MY3EIB B YKPATHI

I'y6ens B.O.

JIrompka O.M.

Maninescska O.0.

HanioHaneHu YHIBEPCUTET XapyOBUX TEXHOJOTIN

FotenpHuii Oi3HEC XapaKTEPH3YEThCS MOCTIHHOI 3MIHOI TMiIXOIIB IO
HaJlaHHS MTOCTYT Ta BIPOBAKCHHAM IHHOBaLIH, 100 YCHIITHO KOHKYPYBaTH Ha
puHKY. TakoXX ydJacHHKH c(epd TOCTHHHOCTI MOBHHHI BiIYyBaTH CYdYacHi
MOTpeOH rOCTeH, Harepe | mepenoavaTy iX BIOJOOAHHS Ta O9iKyBaHHS.

Icropist Ta KynpTypa € HEBII'€MHHMH €JIEMEHTaMH Typu3My. | oTenbHi
MiAMPUEMCTBA TYPUCTHYHOTO NPHU3HAYCHHS CTBOPIOIOTH TIOPSAA 3 MICIAMH
CKYITYCHHS TYPHCTIB: IEHTPU MICT, ICTOPHYHI mmam’aTKH, My3ei Tomo. [lix gac
MOJIOPOXKEH TYPHUCTH MPArHYTh JI3HATUCS MPO ICTOPIIO0 MICIIEBOCTI, CKYIITYBaTH
TpaaMUiiiHi Micuesi cTpaBu. {Jst 1bOro HEOOX1MHO 6araTo 3yCHIIb Ta KOIITIB, 110
BTOMJIIOE TYPHCTa Ta 3HIXKYE MO3UTHBHI BpaxkeHHs. OTXKe, aKTyaJbHUM
HarpsMOM PO3BUTKY TYPU3MY € JIOCJI/DKEHHS BapiaHTIB 00’ €IHAHHS ICTOPHKO-
KyJIbTypHOI CHAAIIMHU 31 c(eporo TOCTHHHOCTI 31 CTBOPEHHSM HOBHX
KOHILETII# TOTeJIbHUX ITiIPHEMCTB.

Konnenmist roTemro-My3el0 € BIAIMM BapiaHTOM U TO€IXHAHHS
KOM(OPTHOTO TPOKUBAHHSA TYPUCTIB 3 MOXKJIMBICTIO Mi3HAHHS KYJNBTYpH 1
3BMYAiB MICIIEBOCTi. 3aBASKHM pO3TAIlyBaHHIO MY3€HHOrOo TIpOCTOpY Ta
NPUMILIEHb TOTENI0 B OJHOMY 00 €MHO-TUIaHYyBaJbHOMY pIllICHHI, TypHCTH
BUTPayalOTh MEHIIE 4Yacy Ha TPHUBAJII IOI3JKH, O3HAHOMIICHHS 3 ICTOPI€I0
BiIOYyBA€THCS B CTIHAX TOTEIIO a00 HA HEBEJIMKIH BiJICTaHI BiI HHOTO.

AHauti3 roTeniB-My3€eiB Ha CBITOBOMY PHHKY J1a€ 3MOTY BHOKPEMHUTH YOTHUPH
TEMaTUYHI HAMPsIMH, Ha SKUX 3aCHOBAHA iX MISIIbHICTb.

1) IlpucesueHni meBHOMY icTopmdHOMYy mepiomy abo momii. Lleit Tun
TOTEJIFHOTO MiAMPHUEMCTBA 3a3BUYall pO3MINIYIOTh B OyZiBmi abo Ha TepUTOPii,
SIKi MarTh Ba)KJIMBE iCTOpWYHE 3Ha4YeHHS. [HTep’ep mpuMminieHp Ta Qacag
Oynisni BinobpaxkarwTs atMocdepy nesnoi enoxu. [Ipuknaan: Pere Palace Hotel
y CramOyni (0yB Bigkputuit jis macaxupiB «CxigHoro ekcnpecy»)ra Viru y
Tamnnini (B roreni mpaioe myseit K/1B).
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2) Ipucsdeni mam’ATi BUAATHOI OCOOHMCTOCTI; TaKi roTelmi e HAa3WBAIOTh
6iorpadigHUMH, IX PO3TAIIOBYIOTH B OyAMHKAX, € TPOKUBAJIA BiIOMa JIIOJIHA.

3) IlpucesiueHi meBHUM cdepaM TiISUTBHOCTI JIOOWHM; A0 MLi€l TPyIH
BiTHOCSATh TOTEJi, MOB’S3aHi 3 HAYKOIO, TEXHIKOI Ta IHIIMMHU HampsSMaMu
cycminbHoro xutts. Ilpuxmaam: rorems «Crpax Immepii B M. Amymra
(cTBOpEHHS iHTEp €pY KOCMIYHOTO KOPaoJIs).

4) Tlpucesiueni 00’ €KTaM MHUCTENTBA. B Takux rorensx TBOPH MHUCTELTBA €
YaCTHHOIO iHTep €py 1 BomHOYAc My3eiHiMu ekcrionaramu. Ilpuknan: TheRitz-
Carlton y Cunramypi.

B VkpaiHi mpamoroTs AeKiibKa TOTENIB, SAKi MOYKHA OUTBIIOI YW MEHIIOIO
MIpOI0 BiIHECTH O TOTeNiB-My3eiB: roTenb-my3eil «Ilim Temmmem» (IBaHo-
®pankiBepk), «XyTtop Toroms» (c. Bemuki Copounnmi, [lonraBckka 001acTh),
rotens-my3eii-caquba «['paxma» (bykoBenb, IBaHo-®paHKiBCBKa 007acTh),
rotens-myset «Pagomucisy (M. Pagomumus, JKuroMupebka 001acTh).

Ha Hamy aymKy, roTejbHE MiJIIPHEMCTBO MOXE BBAKATUCS TOTEIEM-
MY3€€M, SIKIIO Ma€ TaKi O3HAKH:

1) TsOKIHHS 10 ICTOPUYHOT 200 KYJIBTYPHOI MICLIEBOCTI;

2) HasBHICTh B 00 €MHO-IUIaHYBaJILHOMY PillIEHHI My3eHHOT0 MpOCTOpy Ta
€KCIIOHATIB, SIKi MalOTh ICTOPUKO-KYJIbTYpHY LiHHICTB;

3) okpiM OCHOBHHX (DYHKIIIH 3 pO3MIIIICHHS Ta XapuyBaHHS, TOTE/Ib TOBUHCH
3MiHACHIOBATH po0OTY 31 30epekeHHs 00’ €KTIB ICTOPHKO-KYJIBTYPHOI CIIaAIITHH;

4) HepaBMIIEHO OOJIAMITOBYBATH TOTENb-My3€H HECTIPaBXHIMH ITPEAMETaAMHU
MHCTENTBA, HAyKH TOIIO.

OTXe, KOHIETIisA TOTeIiB-My3€iB € TOCUTh HOBOIO JJISl TYPUCTIB 1 TUTBKH
HEIOZIaBHO CTaJla aKTHUBHIIIE BIIPOBAKYBATHCS Y TOTEIsX CBiTy. B YkpaiHi €
BCi MOJKJIMBOCTI IJIs1 CTBOPEHHSI TOTENBHOTO NMPOAYKTY (hopMaTy roTens-mMyseit.

VJIK640.41
JELL 83

TPEHAU I'OTEJIBHOI'O BIBHECY

Houenko B. @,

upynsHikosa B. B.,

Tumenko O. M.,

Pizauk A. O.,

HarionaneHuil yHIBEpCUTET XapuOBHX TEXHOJOTIH

loTenmpHE TroOCTONApCTBO € KIIOUYOBMM  (DAKTOPOM, SIKMM BH3HA4ae
NEpPCIIEKTHBH PO3BUTKY TYPH3MYy Ta WOro KOHKYPEHTOCIIPOMOXHICTh Ha
CBITOBOMY PUHKY.
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ACOpPTHMEHT TOTENBHUX IIOCIYT IPOJOBXKYE 30UTBIIYBATHCH 3 KOXKHUM
pokoMm. Skmo B €Bpomi Ta AMEpHIll TOTEIbHE TOCIIOAAapCTBO CKIAJae
chopMOBaHy CTPYKTYpPY, TO B YKpaiHi OymiBHHIITBO 3ac00iB PO3MIIIECHHS e
MOBHUM X0JIoM. B YKkpaiHi icHYIOTb TOTeli pi3HOTO PiBHS, OLTBIIICT 3 HUX HE
MOCTYNAIOThCS KPAIlUM CBITOBUM HIiANPUEMCTBAM wLi€l chepu.

Ha mincraBi npoBeeHOro aHasi3y BUSBJICHI OCHOBHI TEHJICHIIT B PO3BHUTKY
TOTENLHOTO Oi3HECY.

TenneHLiss cTBOPEeHHs Kojabopalii 3apajd HOBOTO NMPOAYKTY, BBOKAETHCS
OITHI€I0 3 HAWOIMBII SIBHUX, IPUIOMY HE TUTBKH B cepi TOCTUHHOCTI, ane i B
iHmux ramy3sx. Ilin komabopamiero po3yMilOTh CHUTBHY POOOTY AEKITBKOX
KOMIaHi# abo Jroneil, sika CpsMOBaHa Ha Te, MO0 IOCATTH IEBHOI CIIIBHOI
cnpaBu. Ha ocHOBI komabopartiii MOKyTh 00'e THyBaTHCS aOCOIIOTHO Pi3Hi imei,
3aBIKH YOMY B Pe3yJbTaTi 3'IBIAIOTHCS ycmimHi mpoxykta [1]. Lle omgna 3
ycmimHaux PR-texHomori# B roremi.

[puknamom Baasoi konabopaiiii € 00'eaHanHs Bigomoi kommasii «LinkedIny,
110 TOB'sI3aHa 3 JIIOBUMH KOHTakTamHu, Ta «Accor Hotels» - BimomMoi y Bcbomy
CBITI Mepexi roTeniB. B pe3ynpTati 1aHOi criBIpalli 3'sSIBUBCSI aOCOIIOTHO HOBHIA
cepaic mijg Ha3Boro «Business Check», sikuii Ternep AOCTYNHHI KOpHCTyBayam
Mepexi TroTeliB. 3aBIsKH TaKOMY CEpBICYy Telep KOXKeH BiJBijyBad JaHOTO
3aco0y pO3MIILlEHHS MOE€ BHSBHTH, XTO 3 HOro Jpy3iB abo X MpoCTO
«KOHTAKTIB» 3HaXOAMUTHLCS B TOMY X MicTi, mo i BiH. Kpim Toro, 3 HUMHU MOXHa
Oyne 3B's3atucs OesmocepenHro. Llei cepBic mparroe Ha 18 MoBax.

HacTymHoo TeHICHIIEI0 € 3alydeHHs HOBHX YYACHHKIB, sIKi paHIIIe He
3aliMaNucs ToTeNlbHUM Oi3HecoM [2,3]. B3ipueBuM mpuKIagoM BTIJICHHS NaHOI
TEHJICHIII] € NisTbHICTH MiKHapomgHoro ¢oHay «Hermes-Sojitzy, mo Bupimms
peamizyBatu rorenbHui npoekt B Kapenii. Lle kypoptHuUit kommiekc «Scandic
Regattay, B sikomy € roresns mictkicTio 130 HomepiB, 10 miaBaroyux Oy IMHOYKIB,
cna-cayios, 3 pecropanu, 100 sxT, OaceiiH, GiTHEC-IICHTD 1 HABITh MaiIaHUKK
JUTSL BEPTOJIBOTIB.

Jlanuii nmpuKIaa 4iTKO BKA3ye Ha Te, [0 3POCTAE iHTEPEC 10 I[bOr0 CEKTopa
rocrozapcta. Ile mos's3aHo 3 aiero Oe31iui YHHHUKIB, ajie B OUTBININ Mipi Ha 11e
BIUTMBA€ 3POCTAIOYMI IMOTIK TYypHUCTiB. 3TigHO 3 JaHUMH opranizamii «World
Travel & TourismCouncily, 3aranbHHii MMOKa3HHK CBITOBOTO TypH3MYy 32
MUHYJIHA piKk 3011bmuBCs Ha 3%, 10 NMEpEeBHILYE HABITh ITI00ATBHUM IPOTHO3
Ha €KOHOMIYHHH pO3BUTOK Ha 2% [4].

Ille onHMM YMHHHMKOM PO3BUTKY T'OTENBHOI iHIYCTPil € BIAKPUTTS HOBHX
TOTENIB BiJ BioMux MOmHUX OpeHmiB. Lls TeHIeHIis moisrae B TOMY, IO
BIIKPUBAETHCS BCe OINbIIE TOTETIB Bif IMEHI MOMyNAPHUX Y BCHOMY CBITi
OpenniB. Takuif HampsM panimie Bke OyB IMOMiueHHH, ane 3apa3 BiH HaOupae
HOBHX 00epTiB. Ha rorensHOMY pHHKY 3'BIS€THCS BCE OLITBIIE TOTENIB Bix
BiZJOMUX KOMITaHiH{, MPHYOMY HE IIPOCTO Pi3HUX (PipM, a MOTHHUX OpeHmiB [5].
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Taxk, itamificekuii OpeHn «Missoni» IUaHye BIIKPUTTS YOTHPHOX 3aKIIaJiB
TOTENFHOTO TocoAapcTBa. BoHn OynyThs po3ramoByBaTucs B OMani, bpaswmii,
Ketinrayni Ta Kyseitri. Ha manwmift MOMEHT Bike TpaIffoe€ TOTENb Bifl iMEHI I[bOTO
¢emH-0yuHKy y BenukoOpuranii.

He MeHII Ba)XJIMBOIO TEH/CHIIEIO B CTAHOBJIEHHI Ta PO3BUTKY TOTEIBHOL
OIUHUIIl € 3aCTOCYBaHHS TPEHIIB, L0 pPO3BUBAIOTHCS 3 HEHMOBIPHOIO
mIBUIKICTIO. TexHoJoriyHa kommaHis «Sabre» mpeacTaBuia CBill BapiaHT
CHOXKMBYMX TPEHIB, sIKI BU3HAYaTHMYTh PO3BHTOK IHAYCTpPii TOCTUHHOCTI B
2020 pomi i HaWOmmx4oMy MaiOyTHROMY. [laHWH TPOTHO3 3aCHOBAaHWI Ha
pe3ynpTaTax JOCHiIDKEHHS, mpoBeneHoro cmimsHO 3 «Trend Watchingy,
CBITOBHMH €KCIIEPTaMH B 00JIACTI CIOKMBYNX TCHICHIIIH i aHATI THKH.

[HIycTpiss TOCTHHHOCTI TOCTIMHO 3MIHIOETBCSA Yy BIANOBiAP HA HOBI
OUiKyBaHHA MaHJAPIBHUKIB. /|11 TOTENB Ha MepIINii IUTaH BUXOAUTH NHA(pOBa
TpaHchopmarist  Oi3Hecy, sKa HO3BOJSIE CTBOPIOBATH OUIBII  agpecHi,
MEPCOHATI30BaHI MPOMO3uIlii. B3aeMois to/iei 3 TEXHONOTIIMHU, OpeHIaMH i
HAaBITh ITPOCTOPOM 3MIHIOETHCS, 110 BiIKPHBAE KOMIIAHISIM HOBI MOMIIMBOCTI. SIK
HaIiHUHI napTHep AU iHAYCTPil TOCTUHHOCTI «Sabrey nparHe HalaTH TOTENSIM
HAMOLIBII IHHOBAIIHI TEXHOJIOTIYHI PIIIICHHS, SIKi JOMOMArarTh 301IbIIIyBaTH
JIOXO/M, a TaKoX BHSBISTH TEHJICHIII, IO BIUIMBAIOTh HA IOBEIIHKY
CHOXKMBauiB B Maiil0yTHHOMY.

Sxmo oOMesxeHi B yaci MAHAPIBHUKA MOXKYTh YHUKATH CIUTKYBaHHSA, TO 1HIII
OyZAyTh TITBKA BITaTH HOTO — HABITh Y BipTyaibHill popmi. JIlroan, aki 3BUKIH 10
IU(PPOBUX ACUCTEHTIB Ta 4aT-00TiB, 3alliKaBJICHI Y BipTyalbHAX TOBApHIIAX, SKi
MOXYTb PO3Ba)KaTH, HAaBUATH Ta APYKUTH.

Po3BuTOK Takmx TNOMIYHHKIB akTuBHO Hae 3 2011 poky i HaBpsm 4um
3ynuHUTHCS. ChOrofHI IU(POBI ACHCTEHTH B TOTENSAX MOXYTb HaJlaBaTH
miaTpuMky check-in, HamaBaTi KOpUCHY THPOPMAIIIFO PO JO3BLILISL.

Kiacuuni oduaiiH-piTeiiepn aKTUBHO HApOLIYIOTh CBOIO NPHUCYTHICTh B
IHAYCTpii TOCTHHHOCTI, HAaJar0ud BifBiAyBauaM aOCOJIOTHO HOBHH JOCBiX
B3aemMojiii 3 OpeHJamMM, CTBOPIOIOYM 30BCIM IHINMH BHJ KOHKYPEHIT st
TPaAMLIHUX TPaBI[B 1 3aXOIUIIOIOYM BiJJIaHUX MIaHyBaJIbHUKIB. CTPIiYKH B
COiabHAX MeEpeXkax psCHIIOTH QororpadisMu igeallbHUX TOAOPOXKEH, B
pe3yabTaTi 4Oro MOKYII BHCYBAIOTh JI0 ITOCTaYalbHHUKIB BCE OLIBII BHCOKI
BHUMOTH.

[TpoGurncst uepes indopmaniiHKi IIyM i IPUBEPHYTH yBary TakKMX HaJAMipHO
CTHMYJIbOBAaHMX KII€HTIB 34aTHI OpeHAM, IO CTBOPIOIOTH HECMOJiBaHi 1
He3BMYalHI mnapTHepcTBa. Hampuknan, B JlaTMHCBKIH Amepuni 3'SBHIHCS
YHIKaJIbHI HOMEpH I reiiMepiB, oOmagHaHi 3a OCTAaHHIM CIIOBOM TEXHIKH:
CUMYJISITOpAaMH, IIHPOKOEKpaHHUMH TB, fKiCHUM 3BYKOM 1 cCHemiaJbHUM
OCBITJICHHSM.

«Po3yMHi» OpeHIM BUKOPUCTOBYIOTh TEXHOJIOTIT [l OTPUMAaHHS JaHUX TIPO
CIOXWBYI TepeBard i 3BMYKH, a TAKOX 3aJif0Th IHHOBAIIHHI KaHAIH, 100
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B3a€MOJIISITH 3 KII€EHTAMH B IIOTPiOHOMY MicIii i B moTpiOHuit wac. Y 2019 pomi
o0csir  CBITOBOTO PHHKY JOMOBHEHOI peanpHocTi ckinaB $ 1,4 mapa i, sk
ouikyeTbes, nocsirae $ 7,9 mupa no 2023 poky.

Po3BuTOK BipTyanapHOI 1 JONOBHEHOI pEalbHOCTEH MOXE pPaJHKalIbHO
3MIHUTH T€, 5K 1 Je JIIOAW PoOJIATh NOKYNKU 1 B3aEMOAIIOTH 3 OpeHaamu. Ha
JIYMKY Bifiomoro TexHorika Kesina Kei, sIKIo iHTEpHET BiAKpHBAE TOCTYH 10
iHpopMarii, To TOMOBHEHA 1 BipTyalbHa PeajbHICTb - 10 YHIKaJIbHOTO JOCBIJY.
[otpiben rorens B Oynab-sikomy MicTi cBity? Temep mOCTaTHBO HaIpaBUTH
cMapThOH Ha peKJIaMHE OTOJIOIICHHS i MOXKHA JIETKO 3a0pOHIOBaTH HOMEp 3a
JIOTIOMOTOI0 iHHOBAIiHHUX IHCTPYMEHTIB.

[omuperHs cepBiciB 3a 3aMMTOM Ta KO-BOPKIiHT (cO-wOrking) 3MiHIOOTH
OUiKyBaHHSA JIOJCH M0A0 poOOTH i TypH3My. 3pOCTaroue YrciIo npodecioHaiB
CTaBUTh IOAOPOXi CBOIM TOJOBHMM IIPIOPUTETOM, CTal04Nd LU(PPOBUMH
KOYiBHHKaMH. 3a TMPOTHO3aMH €KCIIEPTiB, ayJUTOPisd KO-BOPKIHT MaiJaHUYUKIB
30inbmuThes 3 1,74 Mo y 2017 poui, 1o 5,1 muH 1o 2022 poxy. AKTUBHHI
PO3BUTOK EKOHOMIKH BIIBHOTO 3apo0iTKy 1 Ppisanc-miardopm BKasye Ha Te, 0
CIHOXXKMBaui BUOMPAIOTh aJIbTEPHATUBHHUMN CIIOCIO )KUTTS, HE IPHUB'SA3YIOUUCH JI0
KOHKPETHOI KOMIIaHii, Micus i TpynoBomy rpacdiky. Lle BinkpuBae rotessiM HOBI
MOXITMBOCTI JIJISl PO3BUTKY CBOIX CEpPBICIB.

lotenpbHa Mepexa «Marriott» BrpoBaguia HU(PPOBI TEXHOJIOTII B JyIIOBi
KaOiHKH, TO3BOJISIOYH BiAMIPABIISATH IO email MalllOHKH Ha 3amiTHiIIOMY ckii. s
iHHoBamiss Oynma peamizoBaHa 3a MIJACYyMKaMH OIUTYBaHHS  UTOBUX
MaHIPiBHUKIB, OITbIIIE TTOJIOBUHHM 3 SIKUX BiJI3HAYMIIH, IO SICKpaBi i/1el 10 HUX
MPUXOJATH CaMe i 9ac BOJHUX MPOLEIYD.

OcCTaHHBOIO, aJic He MCHII BarOMOIO TEHICHINEIO € 1HIUBITyaTbHUNA TiIXiT
JI0 poOOTH Ta PO3KilI Y BcboMy. SIKIO iM'st Tyke BijoMe 1 y BCIX Ha CIyXY, IIe
Ie HE TapaHTYeE, IO MPOEKT Oynae YCImHNUM. TeX CTOCYEThCS 1 TOTPUMAaHHS
Pi3HMX BUMOT 1010 siKOCTi. KpiM 11bOT0, BAXKIIMBO BPaxOBYBATH HOBI HAIIPSIMU
YIOCKOHAJICHHS, K IOPOKY 3'IBISIIOTHCS B cepi rocTuHHOCTI [6,7].

Ha choropHimiHii 1eHb 71 BifBiTyBaya BaXKJIMBO 3HAUTH HE MPOCTO MICIIE,
Jie BiH MO’Ke 3JIMIIMTUCS Ha HiY 200 MPOCTO MOXKUTHU B IHTEpBaJIl MiXK PI3HUMHU
KyIbTypHUMH 3axoJaMH. A caMe Takuii rortenb, Ae arMmocdepa Oyne
He3BUYalHOMO [8].

Typuctn nrykaroTh Taki rorteii, siki MalOTh HEeBHI ocobimBocTi. Jlo Takux
3ac00iB pO3MIlllEHHsI HajexkaTh OyTuk-roreni. Ili OyTHK-TOTENIeM PO3yMilOTh
rOoTei, SIKi 32 po3MipaMy HEBeNMKi. SIK MpaBmio, KUIBKICTh HOMEPIB y HUX HE
6inpme 50. Asie mepcoHall B TaKMX 3aKiaJilaX HaMarae€Tbcs CTBOPUTH 3aTHILIOK
JUIsL CBOIX BiJBimyBadiB. BOHM OTOYYIOTh TOCTEH PO3KIIIIIIO, TaK IO
TapaHTOBaHO CEPBIC HagaeThCs Ha BHUIOMY piBHI. IIpo Te, mo OyTHK-roTemi
CTalOTh BCE OUIBII MOMYJIIPHUMHU, TOBOPHUTH T€, 10 BOHW aKTHBHO 3aJy4aiOTh
yBary 7o ce0e pi3HUX BEIMKHX KOMIAaHiH i Mepex TOTEMiB.
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SckpaBUM IPUKITAIOM TaKOi TEHISHIIIT € MapKETHHTOBHI XiJl TPYITH TOTETIB
«Marriotty, fKa 3amycTHJIa MEpeXkKy TAaKUX OYTHKIB, SIKi HA3WBAIOTHCS
«Autograph Collection Hotels». Y koxHOMY 3akiai sk iHTep'ep, Tak i ekcrep'ep
BIJIPI3HSEThCSI HE TIUIPKA BHCOKOI SKICTIO, ale 1 I[IKAaBUM XapaKTepoM,
PO3KIIIIIIO Ta HE3BUYANHHICTIO.

MeTo10 CTBOPEHHS TaKUX OyTHUK-TOTEIIB € LIECIPSIMOBAHICTh HA OKpEMY
HE3aJIeXKHY TPYIy BiIBiAyBadiB, sKi He OaXalTh CTaHAAPTU30BAHHIA
BIZMIOYMHOK, a BBAaXAalOTh 3a Kpamle HenepenodadysaHictb. Jlo peui,
HpeNCTaBHUKH CIIOPTUBHOI €JIITH TEK 3BEPHYJIU yBary Ha TaKUH TPEH.

Icaye Ge3miv mpukIamiB Takux OyTHK-roTenmiB. Toil (akT, 0 BOHM CTAIOThH
Bce OLTBII TOMYJSIPHUMH HE TUTBKH cepel IMOCTIHHMX KITI€HTIB, a W cepen
iHBEeCTOpIB, BKa3ye Ha Te, IO CHOTOMHI 3MIiHIOIOTH TPIOPUTETH B CBIIOMOCTI
OimpIocTi BimBigyBadiB. Temep MOKHA CTBEPIKYBATH, IO TOTENb € HE MPOCTO
MiCIIeM IS BIITIOYHHKY, & TEPUTOPIEIO, KA Tapye He3BUUAIHI | HOBI BpayKCHHS.

BpaxoByroun BCi TEHACHIIIT, O 3 SBISIOTHCS B JaHUW Yac, 3a3HAHHS 3MiH
CBITOBUM TYPUCTUYHUM Ta TOTEJIBHUM PHHKOM € HEMHUHYYHM. Y CTBOPEHHUX
yMOBax BiIOyBaeTbcs TpaHCc(opMallis MONMUTYy Ha TYPUCTHYHI Ta TOTENbHI
MPOJYKTH, 1110, B CBOIO Yepry, MOPOKy€e HOBI (hopMHU opraHizauii Ta HaJaHHS
KOHKYPEHTOCIIPOMOXKHHX MOCHYT.
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2012. C. 150-156.
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JEL Q56, 013

PO3BUTOK EKOJIOTTYHUX I'OTEJIIB B YKPAIHI

3aboposens 0. JI.

HAyKo8Ull KepieHux K.¢h.-m.H., ooy. Ipumax T.1O.

doyenm KagheOpu mypucmuuno2o ma 20meibHo2o Oisnecy,
Hayionanvnuti ynieepcumem xapuosux mexuonoeiu, m. Kuig

Beryn. Hi jis koro He cekpeT, o Typu3M BBaXKarOTh OJHIEI0 3 HAWOLIBII
JMUHAMIYHHX Taly3ei chepH MoCiIyT, a KOHIICIIIIS CTIHKOTO TYypu3My BXKe TaBHO
€ HE MPOCTO raay3eBUM TpeHI0M. [TpoTe 10ci 3riIHO 13 JOCTIHKEHHSIMH BUCHUX,
Typu3M BupoOIsie 5% cBITOBOTO Ai0KCHAY ByTJewto mopiuHo. Hapasi npuHimnm
CTIMKOTO PO3BHUTKY Ta OCHOBH 30€pEXKEHHS JTOBKULIS € MPIOPUTETOM PO3BUTKY
TYPUCTHYHOI IHIYCTpIil, TOMy MU HIOIHS 0QYMMO CTATTi Ta MaTepialy Ipo roTesi
Ta PI3HOMAHITHI MiANPUEMCTBA, IO AUBYIOTH pPE3yJbTaTaMU BIIPOBAKEHHS
KOHIIETIIiI Zero waste, mpomaryioTh BiATOBiIadbHE CTaBJICHHS JO JOBKIIISA
cepell BiONOYMBAIOYNX, BIIHOBIIOIOTH EKOCHCTEMH Ta BHKOPHCTOBYIOTh
nepepobneHi marepiann. Tomy cii JOCTIAWTH, SKi NEPEHNOHH Ta YCIIXH
CITITKAIOTh TOTEIbHI KOMIUIEKCH Ha IIJISAXY JO OMPIisSHOT il — €KOJOTIYHOCTI.

AkTyanpHICTh Temu. B YkpaiHi aenmani HOMyJSPHIIIAM CTa€ OpraHidHHHA
pyX. Bi3HeCMEHHM IIBHAKO MiIXOIUTIOIOTH IEed TPEHI Ta 3BOMATH TOTENi 3
HATypaJbHUMHU MaTepiajaMu, a HOMEPH Ha3WBAIOTh iIMEHaMU KBiTiB. HasBHICTH
€KOJIOTIYHOro cepTudikary abo NPHCTABKH «EKO-» Y Ha3Bl TOTENI0 MOXeE
MiJABUIUTYA BiJBIAyBaHICTh TOTEIIO. Unetses mpo 00’€KTH, PO3TAIIOBaHI B
€KOJIOTIYHO YHMCTHX MICHAX — HEAaJIeKO Bil PIYKH 4 O3epa, AAJICKO Bij
aBTomaricrpaneii. Cami OyniBimi, sSK NpaBWiIO, OYAyIOTb 3 EKOJIOTITYHHX
MaTepialiiB, a TOCTel royI0Th MPOIYKTaMH 31 CBOTO ropoay abo depmu. Ckpisb
BCTAaHOBJICHA CHEPTOOMIaHA TEXHiKa, a Y BAHHUX KiMHATaX OpPTaHIYHE MUJIO Ta
mraMiyHi. Ha cHiTaHOK HaroayoTh KOPHCHOIO 1KET0.

3a cinoBamMu Tpe3upeHTa Acoriamii MajaMX TOTENiB Ta amapTaMeHTIB
YkpaiHu, «3eleHui» Typu3M IHOYaB PO3BHBATHCS B YKpaiHi ONM3BKO NECATH
POKIB TOMY ¥ BiTOi HOTO MOMYJISPHICTH TIJBKH 3pOCTAE.

PesynpraT Ta oOrosopeHHs. EkojoridHmii rorens — Ie EeKOJOTIYHO-
ceprudikoBaHe IKWUTIO, 3JaTHE TOJINIIYBAaTH CTaH HABKOJMIIHHLOTO
CepelOBHINA HIISIXOM 3BEJICHHS JI0 MiHIMyMY BJIaCHOTO HEraTHBHOTO BILIMBY Ha
JTOBKIJUIA.

IIporpama '"exomoris B ToTenm" He 3aBXAM TNOTpeOye MPUHHATTS
panuKaTbHUX PIilIeHb - BAXJIUBI OyIb-sKi APIOHUIN: aBTOMAaTHYHA CaHTEXHIKa
Ha iH(payepBOHMUX NMPOMEHSX, ENEKTPUYHI MIIIbHHLI. [Ipy bomMy "ekosoriyna
nporpama" He JOCSTHE CBO€i MeTH, SKIIO0 He Oynae opraHizoBaHe IHCHMOBE
"puxoBaHH:A" rocreil. Hampukias, 3aKkiIuK 10 KIIEHTIB "HE KUIATH HA ITiUIOTY
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PYIIHUK, SKOIO BiH M€ BHKOPHCTOBYBAaTHMETHCA'" JONOMArae 3aolaJuTH HE
TUTBKA BOJAY W €JIEKTPOCHEPTil0, a i TPETHHY PYIIHUKIB, SKi IMEPYTh IIOIHSI,
MIPOJIOBKYIOYH TEPMiH IXHBOTO "KUTTS".

Exororiyna JisUIbHICTH TOTEIO IPYHTYETHCS Ha 12 OCHOBHUX KPHTEpisX,
PO3pOOICHUX MIKHAPOJHUM KOMITETOM. Takok J0 MiDKHAPOJHOI CHCTEMH
OIIIHKM HAIlIOHAJBHUM MPEICTABHUKOM Yy KOXHIA KpaiHi JOJar0ThCs
HaliOHANBHI KpUTEpii, 5IKI BpaXOBYIOTh MiCLIEBI OCOOJIMBOCTI, ane He TMOBHHHI
CYIIepeunTH MI>KHAPOJIHUM CTaHIapTaM.

J1o OCHOBHHX IMOKa3HHKIB, SIKi XapaKTePU3YIOTh €KOJIOTIYHICTh ITi ITPHUEMCTB
TOTENFHOTO TOCTIOIaPCTBA, BiTHOCATE:

- CIIOKMBAHHS BOJIH;

- CITO’KUBAHHA €HEPTii,

- aTMOC(EepHI BUKUIH, CIPUIHUHCHI CITOKHBAHHSIM CHEPTIi;

- BUKOPHUCTaHHS MPUPOJHUX PECypcCiB (BIUTMB Ha AOBKULIA, CIPUIHMHECHUHA
00CSroM CIOXKHTOrO Marepy, KaHLIEeIIPChbKOTro NPWIAALsl, MUHHHX 3aco0iB,
oOmasHaHHA  Ta  IHIIMX  Marepialis; CTPYKTypa  BHUKOPUCTAHHS
BiZIHOBJIIOBaHUX/HEBITHOBJIIOBAHHUX PECYPCIB, BAKOPUCTAHHSIM CHPOBHUHN);

- BIUTMB XIMIYHHUX 3aC00IB Ha JOBKIUJLIS Ta 3I0POB'S;

- BUKH[IH JI0 aTMOC(epH;

- BUKUJIU Y BOJLY;

- 00CsT BIIXOIB;

- MOXKEXKI, aBapii Ta iHII Ha3BUYAHHI CUTYAITii;

- BIUTMB TPAHCHIOPTY Ha JTOBKIJIIS.

Green Key € MDKHapOIHOIO EKOJIOTIYHOIO CEpTH(]IKAI[EI0 TOTETB Ta
TypUCTHIHHX 00'€KTIB, sIKa Bi3HAYAE IX BIATIOBITaIbHE Ta JOAMITHBE CTABICHHS
IO HABKOJIUIITHBOT'O CEPEIOBHINA T AKTHBHY YYACTh y COLIATBHOMY JKUTTI. J{is
otpumanHs "3eneHoro Kimoua" rorens HOBUHEH AOTPUMYBATHCS HU3KH BHMOT
LI0/I0 TIMTaHb EKOJIOTIYHOTO MEHEKMEHTY, MOHITOPHHIY Ta 3MEHIICHHS
BUKOPHCTAHHS €JIEKTPOCHEPTii, eKOHOMHOI'O CIIOKMBaHHS BOJHUX DECYpCIB,
COPTYBaHHs, MEpepoOJIeHHs Ta yTHJi3aulii BiIXOIIB, y4acTh y COIL[aJbHOMY
JKHUTTI MicTa.

BucaoBku. To6T0, MOXKHA 3pOOUTH BHCHOBOK, III0 HA CHOTOJTHI €KOJIOTi3allis
TOTENBHOI 1HIyCTpii CTPIMKO pO3BHBAETHCS B YKpaiHi. Jenani Oubiie roTemniB
HaMararloThcsi BAKOPHCTOBYBATH €KOJIOTIYHO Oe3MedHi MaTepiaiy B iHTep'epi Ta
0o0JagHaHHI, 3aCTOCOBYBaTH "OE3BIAXOMHI" TEXHOJOTII, EKOJOTiYHO YHCTI
NIPOJIYKTH 1 Hamol y pectopaHi. [lJis IesKuX ToTelliB eKOJIOTisl IepeTBOPHIIAcs Ha
KOHIICIIIIF0 iX MisUTBHOCTI, TMO3WTHBHHMHU HACIIJKaMH SKOi 1 CKOpOYCHHS
co0iBapTOCTI TOTENBHUX IIOCITYT, MiJBHIIEHHS TYpPUCTUYHOI MPHUBAOIUBOCTI
rOTeJI0, HaJla€ KOHKYPEHTHI [IepeBaru Ha TYPUCTUYHOMY PHHKY, IiIPHEMCTBA
TOTENIFHOTO TOCTIOAapCTBA YKPaiHU HAOMMKAIOTHCS 10 €BPONEHCHKOTO PiBHS.
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V]IK 640.41
JELQ56, 013

CYYACHI METOIM 3ABE3IIEYEHHSA CTAJIOT'O PO3BUTKY
I'OTEJBHOI'OI'O CITIOJAPCTBA

Kupmiuenkosa O.M.
HarionaisHOTO YHIBEPCHTETY XapUOBHX TEXHOJIOTIN

IMocranoBka mpo6iaemu. B cydacHUX rorensix KpiM OCHOBHHX IIOCHYT,
HaJa€ThCcs PI3HOMAHITHUH acOPTHMEHT I0AaTKOBUX Imociyr. KoHkypeHIis
cepell TOTENIBHUX MiANPUEMCTB YK€ TOCTpa 1 MOCTIHHO CTUMYIIIOE BIACHHKIB
BUKOPHCTOBYBAaTH HOBI pIllIEHHS, 1[0 NPHUBAOJSTh NIMPOKE KOJIO CIOXKUBAUiB.
Takum 4rHOM, cepel T0JaTKOBUX HOCIYT CJIiJl BUALIUTH Ti, IO 3aJ0BOJIbHSIOTh
0coOMIBI TOTPeOHW TOCTEH, 30KpeMa MOMIIMBICTH TOPST 3 KOMGMOPTHHM
BiIIIOYMHKOM OTPHUMATH TOCITYTH, IO CTOCYIOTHCS KOPEKIii pirypu.

OXupiHHA y BCHOMY CBITI BH3HAHO HeiH(ekmiiHOM maHaeMicro XXI
CTOJITTS. 3riZHO 3 OCTAaHHIMHM CTaTUCTUYHMMHK JaHAMH, 650 MIJbHOHIB
JIOPOCIHX JIFoNIei BikKoM Bif 18 poKiB CTpakIaroTh Ha OXHPIHHA 1 1 mudpa
HEYXWIBHO 3pOCTa€ He TUIBKM B PO3BHHEHMX KpaiHax, aje i B KpaiHax, IO
PO3BUBAIOTHCS.

AHaJti3 ocTaHHIX 1ocaizkenb. B YkpaiHi 3aBaHHs 3HWKEHHS HaAMipHOT
MacH TiJia TOCTPO CTOITh NePe BEIIMKOIO KUTBKICTIO POMAISH. 3T1IHO 3 TaHUMU
BceecBiTHBOI Opranizaiii 3 0oxopoHu 370poB’st 3a 2019 pik, BiacoToK ntozei 3
oxupiHHAM cknaB 24,1%, TOOTO KOKHUN YeTBEPTHH yKpaiHelb CTPaK/IAE Ha 1€
3aXBOPIOBaHHS.

Buxkiaan ocaHoBHOro Matepiaay. KommekcHa nporpama Kopekiii ¢irypu,
OKpIM HEMeIMKaMEHTO3HO1 KOPEKIIii MacH Tijia, BKIIIOYA€E TI€ETHYHE XapuyBaHH,
OCKITbKA TOJIOBHOIO METOI0 MNPO(QUIAKTHKH OXHUPIHHA € pallioOHaIbHE
rinokajopiiiHe (30aaHCOBaHE) XapuyBaHHs, a TAKOXK (Pi3UYHI HABAHTAKCHHS.

CydacHa Ji€TOIIoTisi Mae B CBOEMY apceHalli Macy pi3HUX HOBOMOJHHX
JIEeT. AJie o[1Ha Ji€Ta 3aHIIAEThC Halle(eKTUBHIIIOKO 1 10 IHOTO JHSA - II¢ Ji€Ta
Ne8. 3 15 mier, npescTaBieHUX BizoMuM JlikapeM-gieroiorom M.I. [TeB3nepom,
nieta abo ctin Ne8 nmpu3HavueHa IS JiKyBaHHS OKUPIHHSL.

B nmanwmii yac CTymiHb OKHMPIHHS BH3HAYA€THCS 33 1HIEKCOM Mach Tiina
(IMT), sixmii po3paxoByeThes 3a hopmyioro Ketire sik BifHOIIEHHS MacH Tina (B
Kr) 710 3pocTy (B M?). V 310poBux mozeii Bin nopisHioe 18,5-24,9.

Kopexkuis ¢irypu — 1e npoayMaHW#, KOMIUIEKCHHH Ta iHIUBIIyalbHO
noOy/ZOBaHUHM TiJI KOHKPETHOTO KII€HTa IpOLeC, SKWUH HampaBlIeHWH Ha
60poTHOYy i3 3aliBOIO BArolo 1 BIJHOBJICHHS 1JIeaJIbHUX (OPM Tija.

Kpionino:mi3 (kpioMOoAenroBaHHs) — IHHOBAIliifHA HEIHBa3MBHA METOJIHKA,
CIpsIMOBaHA Ha KOPEKILII0 JKMPOBUX BIJKJIAJAEHb IUIIXOM BIUIMBY XOJIOIY 3
BUKOPHCTaHHIM CIeliaJbHOro amaparty. OXOJOMKEHHS XHUPOBOi TKaHMHHU
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MIPU3BOAMTE /IO TOCTYTOBOI (Pi3i070TIUHOI 3arubeli JYacTHHA )KUPOBUX KIITHH
[1]. KpiomonemoBaHHS € po3poOKOI0 TOJOBHOTO Tocmitamio MaccagyceTcy i
lapBapacekoro yHiBepcutery (BueHumm Poxc Amnmepconom i Jlitepom
MaHmTeHoM).

[punomn BBy, KokHa oXoJ0/Kyroua MaHimmyna 3a JOHNOMOTOIO
BaKyyMHO{ acIiipanii TAMYacoBO 3MEHIIYyE KPOBOTIK B 30HI BIUIMBY JAJIs OiIbII
ToyHOro oxonomkeHHs (puc.l). Ilicnst npouemypu KpioMOAETIOBaHHS B
JKUPOBUX KJITHHAX I1HIAYKY€TbCS MPOLEC IPHUPOAHOrO aronTosy, TOOTO
npupognoi 3arubeni. [IpoxykTu Giomerpanmarii )KUPOBUX KITITHH BHBOAATHCS 3
OpraHi3My B XOJi MPHUPOIAHUX METaOONIYHHX MPOLECIB MPOTATOM 2-3 THXKHIB.
[NoxazaHHS A IPOLIEAYPH: JIOKAIBHI )KUPOBI BiAKIIaACHHS.

Tpusanicts npouenypu 60-70 xpunuH. 3a 1 ceanc Moxe 0yt 00pobICHO
He OinmbIre 3-4 pizHux 30H. {11 00poOku iHIMX obiacTedl HEOOXiTHO 3pOOUTH
mepepBy 2 TIKHI.

[ToBTopHa 00poOKa oxHiel 30HM MoxuBa 4yepe3 30 aHiB. Y e nepion
PEKOMEHAYIOTBCSL MATPUMYIOUYl METOAMKH (OiOCTHMYJIALIs, NpecoTepanis,
MIiKpoCcTpyMOBi JimMdoapeHaxHi nporpamu). CHPUSTIMBUMH € BIUIMB, LIO
MPU3BOAWTH JO MiJBUINCHOTO MOTOBHUIUICHHS (cayHa, Oans, ¢i3udHa
AKTUBHICTB).

[Mpouenypa kpioninosizy MoXe HPOBOAUTHCS B OyAb-fKHHA 4ac noOU
HE3aJIE)KHO BiJl OCTAHHBOTO TPHUHOMY DKi 1 (i3MIHMX HaBaHTa)XEHb Mepes
BiBIAYBaHHSIM KOCMETOJIOTidYHOTO Kabinery. [lamieHT mepen kpioimomizoMm
BeJle 3BUUAHMIA croci0 skuTTs. [1igroToBumii eTam 3BOAUTHCS 0 BiABiXyBaHHS
JKaps 1711 BUSIBIICHHS MOJIMBHX MPOTHUIIOKAa3aHb i BHOOPY THUITy BaKyyMHOTO
aruTikaropa.

IcHyrOTH pi3HI MOXOMW MIOAO0 KaJOPIHHOCTI pamioHy JIOAeH, sKi
cTpaxaaroTh Ha oxupiHag — 1200-1500 kkan. [Ipore cipusTaMBUM B yMOBax
CaHATOPII0 BBAKAETHCS CKIaJaHHs MeHIO Ha 1500 KKai, OCKIIbKY CIOYKHBAHHS
TaKOi KUIBKOCTI KiJIOKJIOPii CIIPUATHME 3HW)KEHHIO Bard 0€3 TOCTPOro MOYyTTs
TOJIONY.

Kopnye
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Juis monei, ki CTpakIaloTh OTHHM 3i CTYTICHIB OXKHPIHHA, a TAKOXK IS
THX, XTO Oaka€ HOPMaNIi3yBaTH Macy Tijla 1 TOJIMIIUTH OOMiHHI IpOLECH B
opraHi3Mi Oyae po3pobierno miernane MeHro (ctin Ne8 mo Iler3nepy). [Tonibna
Jiera abCcoMoTHO Oe3nedHa AJIsi OpraHi3My JIIOJAWHH, TaK SK BOHA IPU3BOIUTE IO
aKTHBIi3aLil 0OMIHHNX HpoLECiB 6€3 IKOIH JUIsl OPraHiB 1 CUCTEM.

Jieta 3a0e3medye 3MEHINCHHS KaJOPIMHOCTI paIlioHy 3a paxyHOK
BYIJICBOZIB, OCOOJMBO JIErKO3aCBOIOBAHMX 1 B MEHIUNIH Mipi - JXupiB (B
OCHOBHOMY TBapHHHHX) IIPH HOPMAJILHOMY 200 HE3HAYHO ITiJIBUILIEHOMY BMICTi
Oinka. OOMe)xeHHsI BUTBHOI PiJWHM, HATPIIO XJIOPUAY i 30y/DKYIOUHX ameTHT
MPOAYKTIB i cTpaB. 30iMBIIEHHS BMICTY Xap4oBHX BOJOKOH. CTpaBU TOTYIOTh
BapeHi, TYIIKOBaHi, 3anedeHi. CMaxkeHi, mpoTepTi i pyOieHi BupoOu HebaxkaHi.
BUKOpHCTOBYIOTh 3aMiHHUKH LYKPY MJIS COJOAKUX CTpaB 1 HaroiB.
Temneparypa cTpaB 3BUuaiiza [2].

3Hal04M BiICOTKOBHH PO3MONii Ha KoxkeH mpuitoM ki (30% - CHimaHOK,
40% - o6inx, 25% - Beueps, 5% - mepen CHOM) MOXXHA BHU3HAYUTH, CKITBKH
KUJIOKaJIOpii HEOOXiTHO CIOXKHUTU Ha CHITaHOK, 001/, BEUCPIO Ta MEepPEa CHOM:
450 kkan Ha cHiTaHOK, 600 kkas Ha 0011, 375 KKaJl Ha BeUepro Ta 75 KKa nepes
CHOM.

BucHoBku. /[{ns TiABUIICHHS KOHKYPEHTOCIIPOMOXXHOCTI TOTEIBHHX
HIANPUEMCTB HEOOXIIHO BIPOBAKYBaTH HOBITHI JOJNATKOBI MOCIYTH, LIO
3[0aTHI NPUBEPHYTH yBary HOBUX 3aMOXKHHX KII€HTIB 1 yTpUMAaTH HasBHHN
KOHTHHIEHT. 30KpeMa MOXKJIMBO 3alpOIIOHYBAaTH KOMIUICKCHME MiAxin mis
JOCATHEHHS MaKCHMAJIbHOTO pe3yJIbTaTy NpPH CXYIAHEHHI 1 MOJEIIOBaHHI
¢birypu, skuit mependavae 3aCTOCyBaHHS iIHHOBAIIITHOT HEIHBa3UBHOT METOTUKH
«KPIOJIMOi3» Ta JOTPHUMAaHHS CIIEI[ialbHOI T1€TH.

Cnucok BHKOPHUCTAHHUX JIZKEpeJI:
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THTEPHET-TEXHOJIOT'TI B MAPKETHHI OBIM
JAJBHOCTI TYPUCTUYHOI'O HIANTPUEMCTBA

MaxkcumoBsa B.
HarmionansHuil yHIBEpCHTET XapuOBHX TEXHOJIOTIH

Ha creorognimHiii nep B YkpaiHi Bce Oinblie yBard NPHIUISETHCS
iHpopMaTH3alii cycnibcTBa B 1ioMy i cdepu OizHecy 30Kpema. 3 KOKHUM
JTHEM Bce OiIblIIe YUCII0 KOMEPIIHHUX 1 HEKOMEPIIIMHUX OpraHi3amiii IpuxoIsaTh
JI0 YCBIIOMJICHHS TOTO, IO iM HEOOX1THO MaTH CBO€ IHTEPHET-IIPEACTABHUIITBO.
[TpaBuibHa ioro opraHizanis J03BOJISIE TYPUCTUYHUM ITIAIPUEMCTBAM 3700yTH
YCHiXy Y KOHKYpEeHTHi# 00pOTHOi 32 CLIOKHBaYa, OTKE BOHH HAMAratOThCS TiSATH
TakKUM YUHOM, MO0 3a0e3meunT cobi MakcHManbHHN e(eKT Bix iHTepHeT-
MapketuHry. IlpodeciiiHi KepiBHHKH TparHyTh pealli3yBaTh BCi JIOCTYIIHI
iH(pOpMaLiitHi MOXKIHBOCTI Mepexi [HTepHeT I mi3HaBaHHOCTI CBOET KOMIIaHii
1 OTpUMaHHS KOMEPIIIITHOT BUTOIH.

MeTor0 IOCHIKEHHS € BU3HAUCHHS pOJI IHTEPHET-TEXHOJOTII B
MapKeTHHTOBIH AiSTIBHOCTI Cy4acHOTO TYpUCTHYHOTI'O MiANPHEMCTBA B Y KpaiHi.

{06 3po3yMiTH pO3MIp IHTEPHET-PHHKY TypHU3MY, BaXKIIMBO 3HATH KiJIbKa
nokasHukiB. Ha pik monHax 1 Minesp] TYpUCTIB IIyKae HampsMKH Ta BUIA
IUSUTBHOCTI 1 BUTpauaroTh Outbine 163 MimpsapaiB monapiB Ha BigmycTky [1].
Cranom Ha 1 jumHs 2019 poky B Ykpaini Oyno 3apeectpoBano 21,6 MiH
a0oHeHTIB Mepexi [HTepHeT, mo y Tpu pas3u OuIbIle, Hi’K CTaHOM Ha | JTUITHA
2017 poky. IIpouukuenns Intepuery ckinanae 64,8. 3rigHo 3 manumu Google,
39% yxpalHCBKMX IHTEPHET-KOPHCTYBadiB IIyKalOTh iH(OpMamio mpo ToBap
mepes MOKYIKOI0, 3a joromMoroio cmaprdona. [Ipm npomy, Ha koxHi 30
3po0JIeHNX B IHTEpPHET-Mara3MHax IMOKYTIOK, IPHUNAAAE 8 3asSBOK, OOPMIIEHHX
3a JOmOMOror MoOiIpHOTO mpucTporo [2]. s iHdopmaris 4iTko mMOKa3ye,
HACKUJIbKM aKTUBHO MAaHJPIBHUKHM 3HAaXOMAATbCS B IHTEpPHETI, 1 HACKIIbKH
Ba)XJIMBO KOMIIAHIsIM 1HBECTYBaTH B OHJIAHH-TEXHOJOTIl MNpU IMPOCYBaHHI
TypPUCTHYIHOTO MPOAYKTy. B OCHOBHOMY, Benmmka KUTBKICTH iH(opMarii, Ky
TypUCTHYHI areHmii Ta oicu MaroTh PO MOXKIIUBI HAIPSIMKH, TYPH Ta €KCKyPCii,
JIETKO 3HaXOMUThCA B [HTEepHETI. AJie TakoX [HTepHET-TeXHOIOTii MOKPAIIyIOTh
MO3WIIOHYBAaHHS TYPUCTHYHOTO MPOIYKTY, a TaKOX pOOIATH Horo OuIbII
JIOCTYITHUM.

[HTepHeT-MapKeTHHI Mae 0araTto aclekTiB, 1 9acOM BaXXKO pealli3yBaTH
KiJIbKa TEXHOJIOTIH iHTepHEeT-MapKeTHHry ojHodacHO. CTapToBi Ta 0COOIMBO
MaJli TYPUCTHUYHI MiIIPHEMCTBAa MOXYTh Ba)KKO 3aCTOCOBYBATH Pi3HI METOJIH,
peani3yBaTH CTparerilo Ta MaTd JOCTaTHHO IIEPCOHANY, IO 3alMaeThCs
MapKeTHHToM B Mepexi [HTepHeT. OnnTyBaHHS cepesi BU3SHAYHUX MapKETOJIOTiB
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CBITY TIIOKa3ye€ CTaTHCTHUKY IMOMO HaWe(eKTHUBHIMIMX MapKETHHTOBUX
texHoorii 2019 poky. Craructrka nokasye, mo 20,3 BiICOTKH MapKETOJIOTiB
MPOTHO3YBaIM, IO MAapPKETUHIOBHH KOHTEHT SBISETHCS HaHe()EKTUBHILIO
TMISUTBHICTIO, sKa 3a0e3nedmiia CBOIM MIiANMPUEMCTBAM HAWOUTBIIMNA MPHUPICT
npoaaxis y 2019 pori [3].

InrepHer mnepexbavae 3MiHY poJli TYpUCTHYHHMX IOCEPEIHHKIB 1
TYPUCTHYHUX areHTCTB, 30KpeMa. Jloci TypucTHUYHI areHTcTBa OyJIM OCHOBHUMHU
OpokepaMH TYPUCTHYHHUX IOCIYyr 1 iHTepdelcoM ramaysi 31 CHOXXKHBauYaMH.
OpHak, B Tilf Mipi, mo [HTepHET Hajae CHOXHMBAaYaM MOXITUBICTH PO3POOKH i
npuAOaHHS CBOIX BIACHUX MapIIPyTiB, MaHOyTHE TYPUCTUYHUX IiIMPHUEMCTB
cTa€ CyMHIBHUM. ToMy MaiiOyTHE MOCEPETHUNITBO KaHATY PO3IMOIUTY TYPH3MY
OyZe CHIBHO BiIpPi3HATHCS Bil IMMOTOYHOI CHTyalii. € KinbKka TEHACHIIH, sKi
OYEBHUIHI BXKE:

* TPaAWIiliHI TOCEPEIHUKH IIEPEHNpPOEKTOBYIOTH CBOI IPOIECH, 100
i ABULIIUTH piBCHb 3aJI0BOJIEHOCTI KJIIEHTIB i 3aJIAIIATHCS
KOHKYPEHTOCIIPOMOKHHMMU;

* 3'ABJISIIOTHCSI HOBI €JIEKTPOHHI NocepeqHuku(Hanpuknan, Expedia, OIB),
00 BukopucroByBatu [T sk peBooio;

* TYPUCTHYHI HANpsIMKH pPO3BHBAIOTh pPETIOHANbHI CHCTEMH IS
MiABUIICHHS X MPEICTABHULITB, MiJABHUIICHHS CBOTO IMIDKYy 1 UM CaMHM
3aTy4eHb NPSMHUX 3aMOBJICHb;

STIPUHIMIK  [HTepHET pO3pOOKM Ha  OCHOBI  iHTepdeiiciB  3i
croxupayamu [4].

Pi3Hi cerMeHTH pHWHKY OYIyTh BHKOPHUCTOBYBATH PI3HOPIAHI KaHAJIH
po3moAiNy IS BHOOPY 1 MOKYNKH IX TYPUCTHYHHX MPOAyKTiB. Hampukiman,
CTapIIe MOKONIHHSA 1 JIFOAHU, SIKI MOJOPOXKYIOTh PiIKO, HIMOBIPHO, MPOJOBKATH
3aKyIOBYBaTH IOCIYTd TYpU3MYy BiJ| TpPaIuLiHHUX TYPUCTUUHHUX areHTCTB.
[Tpore, Oi3Hec 1 mocTiiiHI MaHIPIBHUKH MOXXYTh BHKOPHCTOBYBATH OH-JaliH
MOCTa4YaJIbHUKIB, 00 OpraHizyBaTH CBOI MaplIpyTH i, B pe3ysbTaTi, Npua0aTu
kBuTkd. lle Oyne 3aymexatd Big Oe3mekd [HTepHET-TpaH3aKIilid, HAIIHHOCTI i
skocti iH(MopMmaii, AocTynmHOi B Mepexki IHTepHeT; 1 3py4YHOCTI BCHOTO
nporecy [5].

JocmikeHHs, TMOB'S3aHi 3 BIUIMBOM OHJIAWHOBOI iH(opMamii Ta
iHpOpMaNiHHO-TIONIYKOBUX IlepeBar NpH BHOOPI TYPUCTUYHOTO HAINpPSIMKY
JOCUTH BenHKi. Lls ramysp 3HaHb OaraTa, TOMy IO iHTEpHAJII30BaHa iHIYCTpis
TYpU3My € BHCOKO KOHKYPEHTHOIO 1 Mae€ CKIaJHMH XapakTep Ta
BUMaraeBeNIMKOieKCILTyaTaliioHIaiHOBUXiH(OPMaIi HHUX TEXHOJIOT1HOKPEMUM
1 0c00aMH i TYpUCTUYHUMH OpTraHi3allisiMu.

Typmm €  iHpOpManiiHO-IHTEHCUBHOIO  cdeporo  dYepe3  CBid
HemarepiadpbHMH 1 emmipmuHui  xapakrtep. [liicHO, iCHye BHCOKa
HEBU3HAUYEHICTh, MO (OopMye NOCBiI TypHCTa, HE MOXE OyTH OIliHEHa 10
"moxynkn". IH(opmarmis, mpeacTaBieHa Ha caifTi depe3 pi3Hi BeO-calTH i
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IMPOKUKA OOMIH iH(OpMAaIi MK OKpeMHMH 0CO0aMH cTana BUPIIIaTbHIM
(akTOpOM, TIOB'SI3aHUM 3 KiHIIEBUM BUOOPOM TypHCTa. [HTepHET-pecypCcH MarOTh
PSA BU3HAYHUX IIepeBar B MOPIBHAHHI 31 3BUMAHIMH, 1, OTKE, IX TOMYJIPHICT
3pocTae [6].

Pe3ynbpraTHBHICTE KOMIUIEKCHOTO ITIIXO/1Yy BHILE, HIX BijJlada BiJl OKPEMO
B3ATOTO IHCTPYMEHTY. BH MOXKET€ BHKOPHCTOBYBAaTH HACTYITHI IHCTPYMEHTH
[HTEpHET-MapKeTHHTY:

— BuacHui caiT (6;10r) 3 SEO-0NTHMi30BaHUMH TEKCTaMHU;

— KOHTEKCTHY pEKIaMmy;

— CTBOpEHHS IPYIH B COIIAIbHUX Mepexkax i ii mpocyBaHHS.

TakuMm YMHOM, HHHI Cepel CIIEI[aNiCTiB B IHAYCTpil Typu3My, iCHye
3pocTaroyda norpeda 3po3yMiTH, SIK TypUCTH B3aEMOJIIIOTH B OHJIAHH CepeJOBHII
1 IparHyTh OTPUMATH iHPOPMALIiFO PO MOI3AKY. Taki 3yCHIUIL MOKYTh CITY>KUTH
OCHOBOIO IJIsi pO3POOKH OUMBIN €(EeKTUBHHUX CTPATETiH iHTepHET-MapKETHHTY
JUIl TYpUCTHYHMX Oprasizauliil. 3a J0IOMOror MapKeTHHry B IHTepHeTi
JoJaroThes Oap'epu BigctaHi. TyporepaTop MoXke MpoJaBaTH CBOI MPOJIYKTH B
Oynb-sIKii 4aCTHHI KpaiHu, PO3IIMPIOIOYH [IM CAMUM LILOBUH pHHOK. Takox,
IHTepPHET-MapKETHHT J03BOJISE TIEPCOHANI3YBATH MPOMO3UIIT ISl CIIOXKHUBAYIB,
Oynyroun mnpodinp icTopii NMOKYNOK Ta HajalITyBaHb. Biacrexyiooun BeO-
CTOpIHKH Ta 1H(pOPMAILiI0 PO MPOAYKTH, SIKI BiJIBILYIOTh NOTEHIIIHI TYpHCTH,
TyporepaTop MOK€ POOUTH IITBOBI IMPOIO3UII, IO BiZOOpakaloTh iXHI
iHTEpecH.
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BIIVINB EKOJIOTTYHOT'O ®AKTOPY HA PO3BUTOK
COEPU I'OCTUHHOCTI

Muponrauk FO.A.
HarmionansHMHA yHIBEPCUTET XapYOBUX TEXHOJIOTIH

CyuacHi TeH/IeHIIiT pO3BUTKY CBITOBOi Chepr TOCTUHHOCTI CBiAYaTh Mpo il
MOMyJISIPHU3ALi0 Ta 3HAYHUN IHTEpEC O CEKOJIOTIYHO YHCTHX 3aco0iB
posmimennsi. CrokuBadi OUTBII CBIIOMO MiAXOIATH 110 BHOOPY TOTEINIO,
obuparoun B 6aratb0X BHIIAIKAaX Ti, IIO MIKIYIOTHCS PO JOBKIUIA, YACTO 3rO/HI
MEePEIUIaTHTH 3a «3€JIeH1» TOBapH Ta MOCIYTH.

JIo KJIOYOBMX TEHJICHIIIH eKoJIoTi3alil TOTENiB MOXHA BiJHECTH:
CKOpOUYCHHS Xap4OBUX BIAXOMiB, COPTYBaHHS CMITTS, BIiIMOBY BiX
BUKOPDHCTaHHS  OIHOPA30BOTO  IUIACTHKOBOTO  TOCYAY,  CKOPOYCHHS
BUKOPHCTAHHSI ITallepy Ta BUKOPUCTaHHS aJbTEPHATUBHUX JPKEPEIT CHEeprii.

3a maaummu MikHaponHoi opraHizamii 3 NHTaHb IPOJOBOJNBCTBA Ta
cinbepkoro rocnogapctsa mpu OOH, 6mm3pko 1/3 CBITOBOro MpOJOBOIBCTBA
BTpaudaeThcst abo Wae y Biaxoau. lle He mpocTo naHi Mpo BTpaTH Xap4yOBHX
MPOAYKTIB, a W BTpaTH pecypciB, IO BUTPAYeHi Ha IX BUTOTOBJICHHS Ta
npurotyBaHHs. bizbpko 40% BciX MPOAYKTIB Xap4dyBaHHSI, 1110 ITOTPAILIAIOTh Ha
CMITHHK, IPUIIAIAI0Th Ha Oi3HEc, 10 OPIEHTOBAHMI Ha CIIOKUBAYiB, 30KpeMa Ha
pecropaHHui Ta roTe’abHuil. CbOroJHI MPEBEHTUBHI 3aX0H LIOI0 CKOPOUEHHS
0o0CsTiB XapyoBHX BIAXONIB TIOBHHHI CTAaTH KIIOYOBHUMH HAMpPSIMKaMU
TUSUTBHOCTI 3aKJIaiB Cpepu TOCTHHHOCTI.

[lepmM KpOKOM 0 CKOpOYEHHS KITBKOCTI XapuOBHX BIIXOJIB MOXeE
CTaTH 3a100iraHHs iX yTBOpeHHI0. [lepcrieKTHBHIM y BUPIIIEHHI I[bOTO IIUTAHHS
€ 3aCTOCyBaHHS IHHOBaIiMHMX TexHoJorii. HaOyBae momymsipHOCTI cepen
TOTENBEPIB CBITY, ocobmmBo €Bpomwm, A3ii, bmmpkoro Cxony i Adpuxwy,
nporpama Ha 6a3i mrryuroro intenekty — The Winnow Vision Al. Turosariiiina
cucTeMa sIBJIsiE COO0I0 KOMIUIEKC BifieOKamep, CIeialbHUX Bar i JiYHIbHHUKIB,
SKi JO3BOJIIOTH BIJICTEXKYBAaTH Ta aHali3yBaTH OyKBambHO BCi Ail, sKi
BinOyBaroThcs Ha KyxHi pecTopaniB. CHCTeMa peTelbHO aHaJli3ye KiIbKICTh
IHTPeNi€HTIB, SKi BHKOPHCTOBYIOTHCS IUII TNPHUTOTYBaHHA CTpPaB, a IIOTIM
MOPIBHIOE iX 3 KIJBKICTIO HEBUTPAYCHUX MPOIYKTiB. TaKUM YMHOM, JeTaIbHUI
aHaii3 3i0paHMX JaHUX [03BOJISIE PO3POOMTH ONTHMANBHI 3aXoxu 3
BUKOPHUCTAHHS MIPOAYKTIB HA BCIiX CTaMisAX: BiJ 3aKYIIiBII IHTPEAI€HTIB 0 ITO1a4i
Ha CTin. PO3pOOHMKHM NpPOEKTY BBa)KarOTh, IO BHUKOPHCTaHHS LITYYHOTO
IHTEJIEKTY MOJKE JI03BOJINTH CKOPOTUTH KUIBKICTh XapYOBHUX BiJIXOJIiB B TOTEISIX
B cepenHboMy Ha 30%.
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Hactynanii kpox - mepepoOka Ta KOMIIOCTyBaHHs. Hampukinaz, mepenada
XapYOBUX BIIXOIIB (pepMEPCHKAM TOCIIONAPCTBAM Ta CLIECHKOTOCIIONAPCHKAM
MATIPUEMCTBAM JUTA HOAAIBIIOT0 BUPOOHHIITBA KOMIIOCTY.

He MeHII BayKITMBUM B TUTaHHI CKOPOYESHHS Xap4OBHX BiIX0/IB y cepi
TOCTUHHOCTI € 3aJlydeHHS B LeH Ipolec camux croxkupayiB. Hanpukman,
MOTHBALIHI KOJaXi Ta IMOCTEPH MOXKYTh 3HAYHO CKOPOTUTH BTPAaTH HpHU
00CITyroByBaHHS 32 TUIIOM «IIBEACHKUH CTIII», aJpKe 4acTo rocTi He 3°11atoTh i
MTOJIOBUHU TOTO, 110 00pau.

Y OumpmocTi KpaiH CBITY, COPTYBaHHS CMITTS BXE IaBHO €
3aralpHONMPUHHATOI0 HOpMoro. JKuremi VYkpaiHu, a o0COONMBO >KWTEIi
MaJeHBPKHX MiCT, IO [BOTO Maibke He 3BUKIW. [IpoTe, rorem YkpaiHw,
moynHaroud 3 1 sxoBTHA 2019 poky, 3000B’43aHI y KHUTIOBHX 1 TPOMAaICHKUX
MPUMIIICHHIX TependadaTd CUCTEMHU PO3AUIBHOTO COPTYBAaHHS CMITTS 3TiTHO
JBH B.2.2-20:2008, 3mina Nel Big 2019 poxy.

[Mamip 3aBxkIu BifgirpaBaB BaXJIMBY pOJb Yy IOBCSKIACHHOMY >KUTTI
moncTBa. He nuBHO, 110 1 roTenbHUM Oi3HEC IO OCTaHHBOTO Yacy HE Mir
oOiiitucst 6e3 Hporo. HaiiBimomimmm rorteneM, SKUH B)Ke JIEKiJIbKa POKIB
MPOBOJUTH TOJITHKY CKOPOYEHHs BUKOpHCTaHHS mamepy, € Four Seasons
Cyprus. Koxnoro nust 6inpm Hixk 150 3amau, noB’si3aHuX 3 (QyHKIIOHYBaHHAM
TOTEJI0, BUKOHYEThCS Oe3 BHKOpUCTaHHA mnarepy. Coijg mam’sratu, 1o Ha
BHPOOHHUIITBO OJHIEI Tadku Tmarnepy A4 BHUTpavyaeThCs MNPUOIU3HO 8 Kr
nepeBuHn. ['oTeni B YkpaiHi TUIBKH Ha MTOYATKy OUIIXY BiIMOBH BiX marmepy.

BukopucranHsl anbTepHATHMBHUX [DKEPEN €Heprii J103BOJISIE CKOPOTUTH
CHOXKMBaHHS NPHPOJHUX PECypciB, a 3HAYMTh - HETAaTHBHUH BIUIMB Ha
HaBKOJIMIIHE ~cepepoBunie. HalOiIbIIO MOMYJISAPHICTIO KOPHUCTYIOTHCS
coHsyHi Oarapei. BoHM ckIamaroTbCcs 3 HA00pPY  (OTOETCKTPUIHUX
NepeTBOPIOBAYIB, 1110 IEPETBOPIOIOTH EHEPTit0 COHIIA B eNIEKTPHUHY. Y 0araTbox
30HaxX 3 MOCTIHHMMH BITpaMHU XOPOLIMM JOIOBHEHHSIM J0 COHSYHHMX OaTapei
MOXYTh CTaTh BiTporeHeparopu. B YkpaiHi € 1oHaiiMeHIIe OJJ1H TOTeNb, Je
OMaJICHHs Ta MiJIrpiB BOAU BiOYBA€ThCS 32 PaXyHOK BUKOPUCTAHHS COHSYHHX
Oarapeii — 11e 3* rorenpHO-0370poBUMK KoMILIeke «Opximes», M. ['eHiuechk
XepcoHChKOT 00JIaCTi.

TakuMm 9YMHOM, EKOJIOTI3allisl MisIIBHOCTI 3aC00iB PO3MIIIEHHS € OJTHUM 3
(akTopiB pO3BUTKY cepu Typu3My Ta TOCTHHHOCTI B paMKax KOHIEMIl
CTaJOTO0 PO3BHUTKY. YKpaiHa Ma€ J0CTaTHI YMOBH JUISl PO3BUTKY E€KOJOTIYHUX
3ac00iB PO3MIIICHHS y BIIMOBiMb Ha IHTEPEC NMOTCHIIIHHUX CIOXHBAYIB 10
JTAaHOTO HAIPSIMKY PO3BUTKY T'OTEIILHOTO Oi3HECY.
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KOHKYPEHTHI CTPATET'TI TOTEJIbHUX

mIaAnPUEMCTB

Hikirtina T.A.
National University of Food Technology

ExoHoMiuHa cTpaTeris TOTeIHHOTO MiAIPHUEMCTBA IIe JOBIOCTPOKOBHH TIIaH
Iiif, II0 HamNpaBICHO Ha [OCATHEHHS IIOCTABIECHHX MiJIeH 3a JOMOMOTOI0
BHU3HAYCHUX IHCTPYMEHTIB.

l'oTenpHE AIPHEMCTBOBH3HAYAE0a30ByKOPIIOPATUBHY CTPATETIFOPO3BUTKY,
BUXOJSIYM 3 OCHOBHUX JETEPMIHAHT MOPT(QENs CTpaTeriii miaAIpueEMCTBA, TAKUX
K aHaNi3 Ta OLiHKAa KOHKYPEHTHOTO MOTCHIIANY MiANPHEMCTBA, TEXHOIOTiH
SIKUMH BOHO BOJIOZIi€, MAKPOCEPEIOBHUILA B SIKOMY i€, ICHYIOUYOT'0 JIePKABHOTO
pEryJIIOBaHHS a TaKOX KOHKYPEHTIB, IIOCTA4aIbHUKIB 1 criokuBaviB. bazoBoro
KOpPIOPaTHBHOIO CTPATETIEI0 PO3BUTKY MOXKe OyTH 3pOCTaHHs, crabinizaris abo
CKOpPOYEHHS [IsUIHOCTI rorteno. Buxonsuum 3 oOpaHoi 0a3oBoi crpareril
PO3BUTKY, TOTENbHE MiINPUEMCTBO OOHMpae cepei MEBHHX CTPaTeridHUX
IBTEPHATHB PO3BUTKY.

Cepen pi3HOMaHITTS CTpATETiYHUX AallbTCPHATHB, IPH OOpaHHI y SIKOCTI
6a30BOi — KOPIOpaTWBHOI ~ cTparterii  3pOCTaHHs, JIOCTATHHO  YaCTO
BHKOPHUCTOBYIOTECS CTpATeril KOHCOJIIaIil KarmiTamy.

Ha mamry gymKy, y mupokoMy 3HaY€HHI, CTpaTeris KOHCOMIAaMii KamiTamy —
Ile eKOHOMIYHa CTpaTeris IiANPUEMCTBA, IO HalpaBlIeHa Ha JOCSTHEHHS
KOHKYPCHTHUX TIIepeBar, NUIIXOM 3AiHCHEHHS KOHCOJNIJamii Kamitamy Yy
pi3HOMaHITHUX ioro ¢opmax. Y By3bKOMY 3Hau€HHi, cTpaTerii KOHCOJinauii
KamiTany TpakTYIOThCS, BHUXOASYM 3 MEBHOI MeTH Ta oOpaHoi ¢opmu
koHcomimauii. Jlo Takmx crpareriii MoO)KHa BIJIHECTH BEpTHUKAIbHY Ta
TOPU30HTAJBHY IHTErpaifii, auBepcudikaiio, 3JUTTA Ta [OTJIMHAHHS,
KOHIIEHTPALII0, CTPATETI4HI alIbsHCH Ta iH.

B ocHOBHOMYy, crTparterii KOHCOMNimAIii KamiTaxy 3acTOCOBYIOTbCS NpHU
o0paHHi MiIIpHEMCTBOM 0a30BOT — KOPIIOPATUBHOI CTpaTerii 3pOCTaHHS.

Kornep ®.[1] Buzinsge Taki OCHOBHI piBHI KOPIIOpaTWBHOI cTparerii
3pOCTaHHS:  IHTEHCHBHE  3pDOCTAaHHSA,  IHTerpaliifiHe  3pocTaHHI  Ta
JnuBepcudikaniiine 3poctanss. Ha neprioMy piBHI — iIHTEHCUBHOTO 3pDOCTaHHS —
HiMPUEMCTBO BUKOPHCTOBYE Ti MOXKIJIMBOCTI, 1110 HOMY J1a€ iCHyIOUMH MaciuTad
nisueHOCTi. Ha apyromy piBHI — iHTErpamiifHOTO 3POCTaHHSA — BHSBISIOTHCS
MOJKJIMBOCTI 1HTerpamii 3 iHMHUMHU MignpHeMcTBaMH Tairy3i. Ha TpeTsoMy piBHI
— nuBepcUdIKAIiifHOTO 3pOCTaHHSI — BUKOPUCTOBYIOTBCS MOJKIIHBOCTI
3POCTAHHS MiIPUEMCTBA 32 MEKAMHU TaTy3i.
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Takum 9MHOM, Ha PiBHI IHTETpaLifHOTO 3pOCTaHH:A[2 ], MAIPHEMCTBO MOXKE
BHKOPHUCTOBYBATH TaKi CTpaTeTii KOHCOiJaIii:
- perpecHWBHa iHTETpaIlisi — MOJATAE y MPAarHeHHI MiATIPHEMCTBA OAEPIKaTH
KOHTPOJIb, 200 OTPUMATH y BIACHICTh CBOIX IOCTAYaJIbHUKIB,
- IIpOrpecHBHA IHTErpalis — NOJArae y NparHeHH! MiINPUEMCTBA OJepIKaTH
KOHTPOJIb, 200 OTPUMATH y BJIACHICTh CHCTEMY PO3MO/ALLY TOBapY;
- TOpU3OHTaJbHA IHTErpalis - NONArae y TMparHeHHI MiANpUEMCTBA
0JIep>KaTH KOHTPOJIb, 200 OTPUMATH Y BIIACHICTh MiIIPUEMCTBA — KOHKYPEHTH.
VY cydacHiil HayKOBIi# JIiTepaTypi perpecuBHy Ta MPOTPECUBHY iHTETPAIliio
BU3HAYAIOTh SK BEPTUKAJbHI 3JIUTTA 1 MOITHMHAHHA, a TOPU3OHTAIBHY
iHTeTpamifo — AK TOPU3OHTANBHI 3MUTTA Ta TNOTTUHAHHA. [limnmpuemcrBa
TOTENBFHOTO 0i3HECY JOCTAaTHRO MIMPOKO 3aCTOCOBYIOTH CTPATETiI0 KOHCOIiaamii
Kartitaiy, y Horo pi3HEX Gopmax.

Cnucok BUKOPUCTAHHHUX JIZKEPEJI:

1. Kotunep ®. OcnoBol mapkerunra: [lep. C anri./o6mw. Pex. U Beryn. cr. E.M.IlenpkoBoii. —M.:
TIporpecce, 1990. — 736¢., C.582-583

2. Kotep ®@. Ocuossl Mapketunra: Ilep. C anrn./o6m. Pen. U Betyn. cr. E.M.IlenskoBoit. —M.:
Iporpecc, 1990. — 736¢., C.583
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JAEAKI OCOBJINBOCTI CAMOBUXOBAHHSA

IHO3EMHUX CTY/JIEHTIB
Cagenko T. .
IaBpucesnyA.C.
HACOA
CaMOBMXOBaHHS — TMIPOLEC IIiIBUIIEHOT JKUTTEBOI 3HAYMMOCTI, sKa

KOpPEJIOEThCS 3 (DOPMYBAHHSAM IIHPOKOrO CIEKTPY SKOCTEH cremiamicra i
0COONMBOCTI y IJIOMY, VCHINIHICTIO, CaMOCTIHHICTIO B  BUpIIIEHH]
HaBOXJIMBIMINX JKUTTEBUX MpobiIeM, TOOTO iHTErpaTWBHOI €(QEKTHBHICTIO
HaBYAJIbHO-BUXOBHOTO BIUIMBY. CaMOBHXOBaHHS, Yy IIMPOKOMY pO3YMiHHI,
BKITIOYA€ TAaKOX 1 CAMOOCBITY, 1 CAMOCTIHHY po0OTy, i CAMOpPEeryIALiifHiI aCTIeKTH
BCix BumiB misutbHOCTI[1]. IIp mpOMy iHO3eMHI cTyaeHTH (Y CBOIiHM OiNBIIOCTI)
MAaIOTh PI3HOTO POY TPYIHOIII B peai3allii caMoperyIsaTOpHOI TeHICHIIT: Ha 1X
JIYMKy, MEHIIOI0 MipOI0 BOHM 3ajJeXaThb Bifl HHX camMux (Big ocobucTol
MIACHBHOCTI, JIIHOIIIB), @ TOJIOBHUM YHMHOM - B/l poJIi caMOCTiifHOT poboTH npu
HassBHOCTI TI€PEBaHTaXEHb Ha 3aHATTAX, HEHANAroJLKEHOCTI Mo0yTy Ta
nedinuTy Yacy, BIICYTHOCTI, 3a X CTBEpKCHHSM, SKICHHX ITiAPYYHHUKIB
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(ocobmmBO 1 OCHOBHUX (DaKyNIbTETIB, OPIEHTOBAHMX HA I1HO3EMIIB), SIKE
noroOMoeThess "MOBHUM Oap'epoM”. Cymyroun mi (hakTopH, 3a OLiHKaMHU
iHO3eMHHUX CTYy[IEHTIB, HaIlla CICTEMa OCBITH Ta BUXOBAaHHA clabo0 HalliJieHa Ha
CaMOPO3KPUTTSl TMOTEHUIHHUX MOMJIMBOCTEH CTyJeHTiB. CaMmoperyisTopHa
TEHJICHLIiSl Ma€ MPOSIBUTUCS HE CTUIBKHU y NPSAMIiH OpieHTalii Ha CaMOBUXOBaHHS,
CKUIBKM Yy IUIaHI caMoOcCTifiHOro '"mpoekTyBaHHs" ¥ oprasizauii CcBO€T
KUTTESUIBHOCTI, 10 KOPEIOE 3 BMIHHSIM MHCIHMTH Ta JISTH CaMOCTIHHO:
CTy/IeHTH, SKi 3a IapamMeTpaMu '"BHUCOKMH pIBEHb 3arajpHOi KyJnbTypu'"
BOJIOJIIFOTh 3IATHICTIO O CAMOCTIHHOTO PO3BHTKY CBO€I OCOOMCTOCTI y IUTaHi
3araJbHOJNIIOACEKUX IIIHHOCTEH, HE MAalOTh TPYIHOIIIB y CaMOBHXOBaHHI,
MPOSIBIIAIOTH MiABHUINECHY BHOIPKOBY peakilifo Ha HaBYAJbHO-BUXOBHHH BIUIHB,
MIPUBOISYH iX Y BIAMIOBIMHICTE 31 CBOIMH BHYTPILTHIMH Opi€HTAITisIMH.

HepmocratHe BonoAiHHS MeTo1aMu pOOOTH Hal co00r0 HE € Ui OiLIbIIOCTI
CTYyZIEHTIB AIHOBUM CTHMYJOM JO XOJATKOBHX 3yCHIb NS YCBITOMIICHHS
3HAYUMOCTI TIPOLIECY CaMOBHXOBaHHS, 1 SK HACHIJOK, Y TakKUX CTYJCHTIB
OpieHTallisl Ha CTUXiliHE CaMOBUXOBaHHs IepeBakae ax a0 4-ro Kypcy, Ae u
BiZI0OYBA€ThCS MEPEOCMUCIICHHS TO3ULIT (3 BEIMKUM 3alli3HEHHSIM), KA CTaE
OJTHUM 3 HaMMpiopiTeTHIIIMX HANPSIMIB y CAMOBHXOBaHHI.

KapauHaneHe npoTHPIvYs MiXK 3HAYUMICTIO CaMOPEryJIsipHOl TeHACHIIT Ta
peaybHUMHU CepHO3HHMHU TPYHOLIAMHU B OpraHi3aiii CaMOBUXOBaHHS CTaBHUTh
nepe/ BUKIaaueM 3aBAaHHs BUOOPY IUIAXIB ONTHMI3AIT bOT0 mporiecy [2].

BpaxoByroun Mally NEpCHEKTHUBHICTh JIOOOBHX  pillleHb, BHUMOTH
HABYAJIBHOTO IUIAHY 1 BaKelli BIUIMBY aJMIHICTpAIlii Ha CTyICHTIB Ha (OHi
BUTPHOTO BiJBiMyBaHHS JIEKIIi, HECHCTEMHOI MEPEBIPKH ITOMAIIHIX 3aBIaHB,
3ali3HEHHsT Ha TapH, HEHAJIEXHOTO BUKOHAHHS CaMOCTIHHOI podoTw,
HECBOEYACHOTO CKJIAJAHHS cecii 1 T.J. MatoTh OYTH CKOOPAMHOBAHI.

[lepeOynoBa Bci€l HaBYaJIbHO-BUXOBHOI POOOTH y camoperyJisiniiHOMY
aCIeKTi BKJIIOYAE HE TUIbKM CAMOBHUXOBAHHsI, ajle W caMOOCBITY (Tpodeciiiny
CKJIQJIOBY), 1 caMmocTiiHy po0OoTy (moeqHaHy 3  IHAMBIAyaJIbHUMH
KOHCYJIbTAllisIMU), 1 NMpPEAMETHY aKTHBI3allil0 3 BHUXOJOM Ha MPOJYKTHBHUI
piBeHb. Haii0inb1n mepcneKTHBHI HANPSIMK Y 11l poOOTi:

1. onTuMmizamiss MeXaHI3MIB 1 KOHKpPEeTHHX (OpM CaMOperyismii y
IHO3EMHUX CTYACHTIB;

2. mepeopieHTalis poOOTH 3 ayIUTOPHOI Ha MPOOIEMHO-KOHCYIHTATHBHI
METOJI BUXOBHOT'O HaBYaHHS (0COOJIMBO HA OCHOBHUX KypCax);

3. mapaienbHi ONUTYBaHHS YKpPAiHCBKUX 1 1HO3EMHHMX CTYJICHTIB Ha
IpesIMET PoJli CAMOBUXOBaHHS, TPYAHOLIIB 1 T./I. - y HOPIBHSUIEHOMY ILIaHi.

Cnucok BUKOPUCTAHHUX JIKEpPeEI

1.3aneBckast A.A. Bompochl Teopru OBJIaICHHSI BTOPBIM SI36IKOM B IICHXOJIMHTBHUCTHYCCKOM aCIIeKTEe
- TBepb, 1996.- 55 c.

2. TnukiBcbka .M. [HHOBaMIHHI Mearoriyi TexHoorii (HaB4anbHuid mocionnk)/ uukiBcbka .M.
-K.: AkagemBuaas, 2004. - 352c.
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OIIIHKA PUHKY TYPUCTHUYHHUX MOCJIYT XEPCOHCBKOI
OBJIACTI B CETMEHTI EKCTPEMAJIBHOI'O TYPU3MY

Toupkuit M.C.,

HayKoeuil KepisHuK 0.2eo2p.H., npod. barabanos I'.B.
npogecop kagedpu mypucmuyHo2o ma 20menibHo20 0i3Hecy,
Hayionanvuuii ynigepcumem xapuosux mexnonoziu, M. Kuig

3pocTarounii 3B’S130K MK CIOPTOM, PEKpEalli€lo i Typu3MOM IPHBIB 0
MOCHJICHHSI TOLIYKYy MOXJIMBOCTEH IO€AHATH IIOTEHIIan TEepUTopii y
CTHMYJIIOBaHHI iX COIiaJIbHO-€KOHOMIYHOTO PO3BUTKY. EKCTpemManbHui Typru3Mm,
HaBiTh He OepydH A0 yBaru coLialibHy CKJIAJ0BY CBOTO PO3BUTKY, MOXE CTATH
MIPOBITHAM KOMIIOHEHTOM ITiJBHIICHHS €()EKTHBHOCTI PO3BUTKY TYpH3My Ha
HOBHUX MEPCIEKTHBHUX PHHKaX, MOAEPHI3YIOUH TYPHCTHUHY NPOIO3HUIIII0, IO
3abe3nedyBaTHMe BUCOKHH CTYIIHb 33JJOBOJICHOCTI TypHCTa, i, TAKUM YHHOM,
MOXE 3pOOMTH CyTTEBHH BHECOK Yy COLIaJbHO-GKOHOMIUYHHH PO3BUTOK
TEPUTOPIH.

MeTot0 JIOCHIPKEHHS € OLiHKa PUHKY TYPUCTHYHUX MOCIYT XepCOHCHKOT
001acTi B CerMeHTI €KCTPEMAIILHOTO TYPU3MY.

3aBIsSIKM CBOEMY reorpadiqHOMY IIOJIOKEHHIO Ta MPUPOTHO-PECYPCHOMY
moTeHIiany XepcoHChbKa 00JacTh BHU3HAYAETHCS 3HAYHUM  [MOTEHI[AJIOM
pPO3BUTKOM  ekcTpeManbHOro Typusmy [1]. Idomo cydacHoro crany
TYPUCTHYHOTO PUHKY PETiOHY, TO TOCIYTM 3 OpraHi3auii BHYTpIIIHBOTO Ta
MDKHapOJHOTO TYpU3My B 001acTi HaaroTh 15 Typonepartopis Ta 73 TyparenTta
[2], misuteHICTE SIKMX dYepe3 HEBIAMOBIMHICTh TYpPUCTHYHOI IHPPACTPYKTYpH
00I1acTi CTIpSIMOBYETHCSI IEPEBAYXKHO HAa BUI3HUN TypHU3M, a HE Ha HAJIarOPKCHHS
CTIMIKOTO OpPTraHi30BaHOTO B’I3HOT'O TYPHUCTUYHOTO MTOTOKY SK BHYTPIIIHIX, TaK i
iHO3eMHHX TypHUCTiB. KinbKicTh 00CIyroBaHux TYpHCTIB, 3a OQilidiHUMU
cratucTiuyHUMHU JaHumu, B 2018 p. ckmanma 28120 oci6. OOcsr HaJgaHUX
TyPUCTHYIHHX TOCHYT ckiaB 3758,4 tuc. rpa. B 2018 pomi mopiBusHO 3 2017
POKOM KUTBKICTh 00CITyTOBaHHUX TYypPHUCTIB, SIKi TOTOPOKYBAJIH 332 KOPIOH 3pOcCiia
Ha 34,18%, a KiBKICTh TypHUCTIB, 00CITyTOBaHMX TypareHTaMH 3pOocia Maike Ha
10 tuc. Typuctis [2]. Ane 1aHi Ipo PO3MIOALT TYPHUCTIB 3a BUIAMH TYPH3MY, 100
3’siCyBaTH MICIeé €KCTpEeMalIbHOTO Typu3My, Jlep:kaBHa ciryx0a CTaTUCTHKH
VYxpaiHi o perioHam He Jjae. 3poOUMO OLIHKY CTaHy PO3BUTKY €KCTPEMAaIbHOTO
TypHu3My B XepCOHCBKiif 0071aCTi 110 BUIaM TypH3MY, BUKOPHCTOBYIOUYH BiIKPUTI
B IHTepHeTi naHi mpo KoMmepuiiiHi NHpOIOo3MIii, MOB’s3aHI 3 OpraHi3amiero
NOAI0OHMUX TYpiB, IBEHTIB T4 OKPEMUX ITOCIYT.

BigomuMm mianpuemMcTBOM B XEpCOHCHKIH 007acTi, IKMH OpPIEHTYETHCS Ha
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aKTUBHI BUIU TypU3MY € TypUCTUIHE MiAPHEMCTBO «XepcONy. ITinmpuemcTBO
MIPOITOHYE TPOTYJITHKY Ha Oaiiapkax B XepCOHCHKHX ropax [3], a TakoX BHI
AKTUBHOTO BiAMOYMHKY, SIKOMY HEMae aHaJOTiB B YKpaiHi — MPOTYJISTHKK Ha
KBaJIPOLMKIIAX y CHpaBxHii myctemi OnemkiBebkux mickiB [4]. ITpomonyoTs
ekckypcii B OnemkiBCchbKi micku ¥ iHII kommanii. Haiiwacrime mnoxim B
OuIeIKiBChKI MICKHM pO3paxoBaHui Ha J1Ba AHI. Typ MOYNHAETHCS 3 IHCTPYKTaXKy
i mepeizay mo moyatky MapmipyTy B cenuine Pajgencek. TyT moumHaeTbcs
nepexija no mycteni. HouiBiro opraHizoByIOTh Ha OKOJIMIII IyCTENi B JiCOBHX
Haca/pKeHHIX. Jlaii TypuCTH MPOXOISTh IO OKOJHUIII ITyCTEe 1 3arTHOIIO0ThCS
B JICOCMYTY, SIKa CTPHMY€E IIOIIMPEHHS IICKIB. 3aBepIIyIOTh MapmIpyT B
noceneHHI KpuHKH a00 HemajeKko BiJ CeNMIna Ha Tpaci, 3BLAKH TPaHCIIOPTOM
TYPHUCTH HOBEPTAIOTHCS B XEPCOH.

11 "Bonnuit mabipuHT" OopraHi3ye Ta IPOBOANUTH MOXOAH PI3HUX KaTeropii
ckIagHOCTI 1o piuni Arinpo Ta ii mputokax Konka, Yatika, [arynka Ta in. Typ
BKJIIOYA€ MPOKMBAHHS B HaMeTaX, NPUTrOTyBaHHA DKi Ha BorHuimi. [Toxomm
BUXIZHOTO JIHs BiIOYBAalOTBCS Ha TYPHUCTChKUX Oaitmapkax "Taiimens" [S]. ¥V
2018 pouii Ha XepCOHCHKOMY MichbKoMY IIsDKI "['1iponapk” BiAKpUTO HOBUIA BH]
excTpemanbHOro cropry "KabenpHuii BelikOopauur" — 1ie¢ BOAHOIMKHUAN BUJ
CIIOPTY, LIO aKTHBHO PO3BHBAETHCS BOJHOIWMKHUK, B SKOMY 3ailOIOThCS BCi
M'SI3H TiNa 1 SKMH TO3BOJISIE OTPUMATH MOPE eMOLiH i1 eKCTpeMalbHUX BITYYTTIB,
ayie MpH UbOMY BiH € OJHUM 3 HaifOe3MEUHIIUX BUAIB CIIOPTY 1 IMiIXOAUTH IS
moelt Oyp-sIKOTO BiKy. B OCHOBI KaOeNbHOTO BEHKOOPIMHTY JIC)KHUTH TOH JKe
NPUHIMIL, 10 1 B TPAAUIIHHOMY KaTepHUX BEHKOOpAWHTY ab0 BOAHHX JHXKAX.
BinMminHICTE MOJISITae B CIOCO0i, 32 TOMIOMOTOI0 SIKOTO CIIOPTCMEH MOXKE TXaTH
o Boi [6].

JIis IpUXAUIBHAKIB AXTIHTY B XEpCOHCHKIN 00NacTi GyHKIIOHYE SXT-KIIy0
«Maxmariney, sikuii OyB 3acHoBaHui B 1998 poui. Bin posramoanuii 8 HoBiii
Kaxosiii B 80-Ti kitoMmeTpax Bif aensTu [Hinpa. He3pakaouu Ha Te, M0 BiH
3HaXOJIUTHCS. B MaJIEHBKOMY MICTi, Ile He HOMy 3aBakae OyTH OJIHHMM 3
HaWKpalyX, BeJIMKUX 1 HAaHOLIbII TEXHIYHO OCHAIICHUX B YKpaiHi KOMIUIEKCIB
JUISL IXTUHTY 1 BIITIOYMHKY Ha BOJI. SIXT-KiIyO OpraHizoBy€e BITPHIIbHI peraTv o
Huinpy: Marmaris Race Week, Maxim marine Cup, Rolex Fastnet Race [7].

Y XepcoHchKiil 00macTi Ha Apabarcekiii cTpinmi ta B JlasypHOMY HitOTh
KalT-KryOu ykpaiHcbkol ko Binppaiinep. Y kaiir-mkonax Bingpaiinep
MPOTIOHY€ETHCS KypC HaBUaHHS JUISl YOJIOBIKIB 1 XKIHOK Oy/b-sKOTO BiKYy i Oy/b-
SAKOTO piBHS (I3MYHOT MIATOTOBKH. Y MIKOJNI BHKOPUCTOBYIOTH Cy4acHi
METOJMKH HaB4aHHs. ba3oBuii Kypc HaB4YaHHsS 3aiiMae ONM3bKO 6 TOAWMH
MPaKTUYHUX 3aHATH 1 3aBepmryeTscs 11-M myHKTOM mporpamu [8].

KuiBcbka xommaniss CrnapT-Aepo mix 3aMOBJIEHHS OpPraHi3oBYe€ IIOJIT Ha
MOBITPsAHIN Ky Haa KaxoBChKUM BOJIOCXOBUIIEM, JIHIMPOBCHKUMU TIABHAMH 1
OnemkiBchkuMu  mickamMd. B CkafoBCBKYy Oprai3oByIOTh CTpPHOKH 3
MapanryToM KOXHi BUXizaHi [9].
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Jns TpuUXWUNBHUKIB CKenlena3aHHA Ha Oepesi IHrynxm B paiioHi
Hikonecrkoro, B paitoni 3omororo Mucy crBopeno TaBpiiicbkuii ""ckenenpom”.
V XepcoHi € cremianbHi dipmu, sKi opranizoByrots Rope-jumping i Bungee-
jumping. IlpaBma, Micup A TaKMX CTPUOKIB Ha XEpPCOHIIMHI HE TaK BKe W
6araTo — MOCTH 110 THITy AHTOHIBCHKOTO 1 00puBH J{HIIPOBCHKOTO JINMaHY.

Hapa3i € Ttakmii mnpoekr «MaHapyeMo XepCOHIIMHOIO», B SKOMY
OpraHi30BYIOThCS EKCKYPCilHI NporpamMH 10 M. XepCOH, a TaKoX CIIOPTHBHI
MOJIOPO’Ki HiKaBUMHM MicLsiMH o0OuacTi ( Iie MIMIOXigHI eKCKypcii, BOAHI, Ta Ha
Belo TpaHCHopTax). TpagumiiiHo 3MaraHHsS 3 pam «Yymarnpkué HImsax»
BiIOYBarOThCS y MikpopaiioHi TaBpificbkuii M. XepcoHa Ta mooau3y ¢. TATHHKY.

TakuM 9MHOM, TYPUCTUIHHIA PHHOK XEPCOHCHKUI 001acTi € chopMOBaHNM.
[Mono exkcTpeMaabHOTO TypU3MY, TO CTBOPEHO TYPHUCTHYHUH MPOIYKT, SKHH
MIPOITOHYETRLCS IS peatizaii. BincyTHiCTh iHpOpMaIii mpo TYPUCTHYHI ITOTOKH
B JIOCNIJDKYBaHIH cdepi YCKIATHIOE BH3HAYCHHS PiBHSA TOMHTY Ha LEH BUJ
Typu3My. Ha ocHOBI cucTemarun3zalii JaHUX PO PeCypCHHU MOTEHMIaN 1HITHX
perioHiB YKpaiHU LIOA0 PO3BHUTKY €KCTPEMAIbHUX BHIIB TYypH3MY, & TaKOX
piBHS TX BUKOPHCTAaHHS OpraHi3aTOpaMy eKCTpEeMallbHUX TypiB BU3HAYEHO, L0
OCHOBHMMH KOHKYpPEHTaMH XEpCOHCBHKOi 001acTi 1Mo OuIbIIOCTI BHUJIIB
EKCTPEMAJILHOTO TypU3My € MukojaiBcbka 00macTh Ta IBaHO-®paHKiBChKa
o0nacte. Haifo11bIn oMy IsipHIMHU T10 TTOIIYKOBHM 3aIIUTaM [0 eKCTPEeMalIbHUM
TypaM € padTHHT IO MUTHHCHKIM ITOPOTaM, THICTPOBCHKMUM KaHbHOHAM Ha pidIii
Yepemorr. Y Toi e yac XepCoHChbKa 001acTh He 3a3HaYaeThes. Lle o3Hagae, mo
JIOCHIIPKYBaHUH PErioH IOCTYNaeThbcs KOHKypeHTam. Bapro nomaru, mio
XEPCOHCBKI TypOIepaTopu akTHBHO OPraHi30BYIOTh paTHHI Ta KasKUHT Ha
TepuTopii MukonaiBcbkoi o0macTi. PO3BHTOK €KCTpEeMajbHOTO TypU3MY B
XepcoHChKil 061acTi MOKe MPOXOIUTH OaraTbMa MIITXaMH, OCKIIBKH IIeH BUJ
Typu3My He BUMAarae BiJ AECTHHalii BHHATKOBUX TYPHUCTHYHHX DPECYpCIB.
OpHUMH 31 CTpATEriyHUX aTbTEPHATHB MOXKE OyTH:

(bopMyBaHHs HOBUX BHJIIB PU3UKOBAHOT'O BIANOYMHKY 3 YK€ ICHYIOUUX

PO3BUTOK OpraHizoBaHoro pyQiHry (mporyisHKH Ha Jaxy OYIMHKIB) B
BEIUKHX MICTax;

PO3BHTOK aipOHIHTY, BUAY CHOPTY, SIKUH Hepedadae mpacyBaHHs pedeil Ha
JTOIIIT B HE3BUYAHMHOMY MiCIIi;

PO3BUTOK iH}IIBTpaLii (MPOHUKHEHHS Ha OXOPOHIOBaH1 TEPUTOPIi, TepUTOPIT
JIUIOYMX TPOMHCIOBHX 30H 1 30H, HE NMPH3HAYEHUX JUIS 3HAXOPKEHHS B HUX
moJei);

po3pobKa pekaMHO-iH(opMaliiiHKi TypiB s YKpaiHCEKUX OpraHi3aTtopiB
EKCTPEMAIILHOTO TYPHU3MY.

Cnucok jgitepatypu
1. Bacunecbka . B. IlpupomHo-3amoBignuii ¢onx XepcoHCbKOi o00nacTi Sk 00’€KT
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TYPUCTUYHHUMI IMIJIK XMEJBbHUIIBKOI OBJACTI

Kypuio B.B.

Xapuenko O.M.,

HayKOBHH KEePIBHHUK K. F€OTrp. H., IOUEHT
HarmioransHUH yHIBEpCUTET XapUOBUX TEXHOJIOTIN

TypuctudHa iHAYCTpis € MOTYXHOIO CKJIAJ0BOIO0 CYy4acHOT €KOHOMIKH, SKa
CIpUsiE CTBOPEHHIO HOBHX POOOYHX MICIh, CIIYTY€E KaTalli3aTOPOM IHHOBAIIH Ta
HiANPUEMHUITBA. 3TiJHO 3 AaHMMHU BeecBiTHBROT TyprcTiHuHOI opranizanii OOH
(UNWTO) y 2018 poui 3ailicaunock 1,4 MIIpJ] TYpUCTHIHUX TTOIOPOIKEH, 110 Ha
5% Oinbme mopiBasHO 3 2017 p. Tomy, po3BUTOK chepr TypU3MY BHU3HAHHMI
ypsioM YKpaiH! sIK O/IUH 13 TIPIOPUTETHUX HAIIPSAMKIB PO3BUTKY €KOHOMIKH KpaiHH.

BaxnuBoro CKIIaI0BOIO PO3BHUTKY TyPUCTHYIHOI rajTy3i TEPUTOPIH € peKpeartiitHo-
TYPUCTHYHMHA TOTEHIlia]l — CYKYIHICTh TPUPOIHHUX, CYCIHUIBHO-ICTOPHYHHX
pecypciB, a TakoX HasBHOI TOCIIOJapChKOl 1 KOMYyHIKaliiHOT iHppacTpyKTypH
Tepuropii, ii iIMIJUKy, SIKI CIYTYIOTb YW MOXYTh CIyTyBaTH IE€peIyMOBaMHU
PO3BUTKY IIEBHUX BHIIB TYpH3MY [2].

BignoBinHO mpupatHicTe ab0 HENPUAATHICTb TEPUTOPiH ISl PO3BUTKY
TYpU3My BH3HAYA€THCS HASBHUMH NPUPOJHHMH CKJIAJOBUMH: penbedom,
KJIIMaToM, BOJHHUMH pecypcamu, 0i0Toro, JaHIMAa(THUM PI3HOMAHITTSIM Ta
eKOJIOTIYHOI0  CHTYaIli€l0;  CyCHiJIbHO-ICTOPHYHUMH  pecypcamu,  SKi
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chopmyBammcs OaraTbMa MOKOJIHHAMH 1 30€perincs y BUTIIAAI apXeOoJIOTIHHNX
ICTOPHUKO-apXiTeKTYPHHUX PEeKpeaniiHO-TypUCTUIHNX PECYPCiB; TOCIIOAaPCHKOI0
1 KOMyHIKaIiifHOIO iHPpaCTPyKTyporo Ta iMimkeM (0Opa3oM) pekpeariitHo-
TYpPUCTHYHOT ITPUBAOIUBOCTI.

IMipk KpaiHM 3aranoMm i OKpeMHX aAMIHICTpaTMBHHX oOnacTeil 30kpema OyB
3aBXKIM OJIHHUM i3 NPIOPUTETHUX HANPSMKIB KOMYHIKaTHBHOI TOJITHKH 1 ChOTOJIHI
3aBJaHHS CTBOPEHHS IIO3UTUBHOTO IMIJPKY 30epirae 0coOIMBY aKTyaIbHICTb.

XMenbHULBbKA 0071acTh YKpaiHU € OJIHIEIO i3 HaHOLIbII MPUBAOIMBUX y TUIaHi
TypusMy. BoHa BoJozi€ yHIKaTbHAMH pPEKpearifHO-TYPHUCTHIHIMH PECypCaML.
Permped 00macTi XapakTepr3yeThCS BEIMKAM DISHOMAHITTSAM: IIOJNOTi PiBHHHH
YepryroTecs 3 ropoorip'svMu. CrpusATiIvBiI KIIMATHYHI YMOBH U1 PI3SHOMAHITHHX
BUIIIB TYPUCTUYHOI AiSUTHHOCTI.

Bemike pexpeariiiHe 3HaYeHHS MArOTh OabHEOoJOTigHI pecypcr. Ha Teputopii
obmacti posBimano 9 pomoBuI MiHepanbHHX BoAa. HaiOimemmM 3a 3amacamu
ponoBuiieM MiHepanbHuX Box Tuny «Hadtycs» € 30pydaHcbke, Ha 0a3i sKoOro
3acHoBaHO JleprxaBHuii KypopT «CartaHiBy.

XMenbHUIbKAa 00JIacTh BIJHOCUTBCS 1O oOnacteld YKpalHH 3 BHCOKHM
MOKa3HUKOM 3anoBinHocTi. Ha ceoromni B ctpykTypi [13® 06sacTi HapaxoByeThCst
522 00’exTH 3araibHOIO Iwiomero 328467 ra, o craHoBUTH Oublie 14% Teputopii.
Tyt 3HaxoauThcsi ONMH 13 HAWOUTBIIMX B €Bpormi Ta HAWOULIBIMI B YKpaiHi
HanioHameHUH Tpupoxanii mapk «[loximbckki TOBTpm», IDTOIIAa SIKOTO CKIIAIae
12,7% Tepuropii obmacri.

Typuctuany npuBabIuBIcTh periony miacmwiroroTe HIIIT «Mane Iomices»,
Ha TEpUTOpii sIKOro 30epexeHi YHIKalbHI MalbOBHHYI 03epa Ta OOJOTHI
KoMIutekcH pisHux tumis; PJIIT «ManboBaHKay 3 mokazHHKOM sicucrocti 80%
(cepemni mo  obmacti  11,9%); reonoriyHa  mam’sATKa  IPUPOIH
3arajJbHOJEPKABHOTO 3HaYeHHS « CMOTPHUIBKUHA KaHBHOHY.

OkpiM TIepepaxOBaHUX TEPUTOPIH Ta 0O0’€KTIB IPHUPOIHO-3AMOBIIHOTO
¢donmy, B 00nacTi 3HAXOJAUTHCS 2 BOJHO-OOJOTHI Yrijjs MiKHapOIHOTO
3HaueHHs — «bakorcpka 3aToka» momero 1590 ra ta «lloHM33s piuku
Cmotpuu» miomniero 1480 ra, CTBOPEHi 3 METOO OXOPOHH HOMYJIALIH PiIKICHUX
BoJIOTIIaBarounX nraxiB. L{i TepuTopii BilirparoTh BaXKIMBY POIb y 30€peKeHHI
neOeaiB-IUITYHiB, KOJIOBOJHHKIB OOJIOTSHUX, )KYPABIIIB CipUX, IIYIIK Ta YaHOK,
KpiM TOTO TYT 3pOCTalOTh PiAKICHI BUIM POCIMH 3aHeceHi 0 UepBoHOI KHUTH
VYxpainu Ta Jonmatky 2 BepHChKOT KOHBEHIII1. 3a3HaueHI BOTHO-00IOTHI YTiIas
— € OCeJHIIEeM SHIEMIYHUX BHUIB, XapakTepHUX sl [1oUIbCHKOTO peTioHy.

KinbKicTh 1cTOPUKO-KYJIBTYPHHX Ta apXiTEKTYpPHUX IaM’SITOK B 00JIacTi, AKi
BXOJITH 10 Jlep)kaBHOTO peecTpy CTaHOBUTH 3362 OIWHMIN, Cepel HHUX
HamionaneHuil  icTopuko-apxitekTypHuii 3anoBigHuk «Kam’suemp» (168
amM’ATOK  apxXiTeKTypH), JepXKaBHI  ICTOPHKO-KYJIbTYPHI  3alOBiTHHUKH
«Camumku» Ta « Mexubiky.



35

Typuctuuna iHdpacTpykTypa obmacti mpexacraBieHa 33 0310pOBUNMH
3aKJIagaMy Maiike Ha 4 THC. MiClib, 35 TOTeNsIMH Ha 2 THC. MICIIb.

Ha Tepuropii o6macTi npamtoe 6inbie 150 TypUCTHYHUX i IIPUEMCTB.

IIpote npo yHikanbHICTh XMETBHHUILKOT 00JIACTI Ha pa3i Majo BiJOMO 5K
BJIacHE YKpalHCHKHM TaK i 3aKOPJIOHHUM CIIOYKMBa4YaM, OCKUIBKH € HEIOCTaTHIM
KOMIUIEKCHMH MiAXi 10 IPOCYBaHHS TYPUCTUYHOTO IPOAYKTY SK Ha
BHYTPIIIHBOMY TaK 1 Ha CBITOBOMY PHHKY TYPUCTUYHHUX TTOCIYT.

Y Ilnani 3axomiB 3 peamizanii Crparerii perioHanbHOTO PO3BUTKY
XmenpHUIBKOI 06macti Ha 2018-2020 poku [1] po3BHTOK Ta BiXHOBICHHS
TypUCTUYHO-BIAIMTOYMHKOBOTO IOTEHIiaTy OyIOyTh 3a0e3MedyBaTHCh IIIIXOM
BXKHTTS 3aXO0/iB, III0 ITepeadadaroTh:

e pospobmenns [Iporpamu po3BUTKY Typu3My Ta KypopTiB XMeEJIbHHIBKO]
obmacti Ha 2019-2023 poxwy;

® CTBOPCHHS IHHOBAaNIWHUX OO0 ’€KTIB TYpPHCTHYHOI iH(pacTpyKTypu
XMENbHUIBKOTO  PErioHy 3 TYPUCTUYHO-JIOTICTUYHUM LEHTPOM Y
XMeNnbHUIBKOMY;

® CTBOpCHHS TYPUCTHYHO-IH(POPMAIIHHOTO LEHTPY Ha TEPUTOPIl KypOPTHOTO
cenuia CataniB ['opogoibkoro paiiony XMenbHUIBKOT 0071aCTi;

® CTBOpEHHS TYpUCTHYHO-pekpeaniitnol 3ouu «Cksep [loTornpkux» y cenuui
AmnToninn KpacuiBcskoro paiioHy.

[lo3uTuBHUI TYpUCTHYHHH IMIIDK o0macti MoxHa chopMmyBatu 3a
JIOTIOMOTO10 TaKUX 3aXOJIiB:

e BU3HAYCHHS HAWNPUBAONMBIMINX TYypHUCTHYHO-PEKpEallitHUX MHpPOMO3MIii
JUIL  TYpHUCTiB IUIIXOM MPOBEICHHS MAapKEeTHHTOBOTO  JOCIIIKEHHS
TYPUCTHYHOTO PHUHKY;

® IIPOBE/ICHHA PEriOHABbHUX IPMapoK, KOHPEPEeHLIiii, ceMiHapiB, Mpe3eHTallii,
MPUCBAYCHUX MPOOIEMaM PO3BUTKY TYPHUCTHUHOTO Oi3HECY;

e po3poOKka HOBMX TYPUCTHYHHX MapIIPyTiB MIDKHAPOIHOTO 3HAYEHHS 3
ypaxyBaHHSIM HasBHMX TYPUCTHYHHX pecypciB obnacti Ta iHTepeciB
TYPHCTIB;

® TIpe/CTaBJICHHS HOBUX TypiB Ha MDKHApOJHHMX TYPUCTHYHHX BHCTaBKaX 1
MOJAaHHS KOMEPUIHHNX NPOIO3HILiH IPOBIHIM TypoIiepaTopam;

® CTBOpEHHS perioHaibHOI iH(pOpMaliifHOi 1HPPACTPYKTypH TYPHCTHYHOTO
0i3Hecy (BKJIIOYarouM BeOCAMT Ta eleKTpOoHHI iH(OPMAaIiiiHI TOBITHUKN), a
TaKO0X CTBOPEHHS 200 BiTHOBJICHHS TEXHIYHUX, IHPOpPMaLiHHUX 1 CEPBICHUX
YMOB Ha piBHI MDKHApOJHUX CTAHIAPTIB;

e aKTHBHE 3aCTOCYBaHHS 3aco0iB PR s cTBOpeHHS mpHBaGIMBOTO iMIKY
00yacTi SK TYpUCTUYHOTO PErioHy OpraHaMH BJIAAHW Ta MpPEICTaBHUKAMHU
OizHecy.

YupoBaKeHHS HOBUX €KCKyPCITHIX MapIIpyTiB, HONIYK e(heKTUBHUX HopM
MO€AHAHHS PI3HUX BUIB TypU3My (HAIp., €KOJIOTIYHOTO TYPH3MY 3 IPUPOJIHO-
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Mi3HABAIGHUM, CITBCHKMM 1 MECIHBCHKHM Ta iH.) CHPHUATHME HOJANIBIIOMY
PO3BUTKY TypuU3My Ha XMenbHHY4MHI. i (opMyBaHHS HO3ZUTHBHOTO
CHOPUHHATTS XMETbHUIYUHH SIK IPUBAOINBOTO TYPUCTHYHOTO PETioHY MOTPiOHI
3HAYHI MapKETHHTOBI 3yCHILISL, sIKI HEOOXiJHO CIPsIMyBaTH Ha BIOCKOHAJICHHS
cucteMu iH(opMariiHoro 3a0e3leYeHHs, MOMTHOJICHHS MAapKETUHTOBUX
JOCHIKeHb Yy cdepl TypH3My, CTUMYJIOBAHHS PO3BHTKY IH(QPacTpyKTypH
TypU3My LUISIXOM 3JIy4eHHS BITYM3HSHHMX Ta I1HO3EMHHUX IHBECTHIIH ISt
peKOHCTpPYKLii, OyIIBHUITBA TYPUCTUYHUX 00'€KTIB.

Cnucok jgiTepatypu
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CTUMYJIIOBAHHSA MPOAYKTUBHOCTI ITPAII HA
TI'OTEJBHUX ITIAITPUEMCTBAX
Menyxina/l.0.,
HayKkoeuii KepisHuK K.¢h.-m.H., ooy. IpumaxT.FO.
0oyenm Kagpedpu mypucmuuno2o ma 20meibHo2o OizHecy,
Hayionanvnuii ynisepcumem xapuosux mexuonoeiu, m. Kuig

Beryn. Ha choroHiniHii qeHb Maike BCs Mparls JIoAeH 30Cepe/KeHa Ha
oTpuManHi npuOyTKy. TOMY JUIsl KOKHOTO i IIIPHEMCTBA OJTHUM 13 TPIOPUTETOM
€ MIJBUIICHHS MPOAYKTUBHOCTI. ['0TEeIbHI MIAMPUEMCTBA HE € BUHITKOM, Came
IIbOMY ICHYIOTb [IUISIXU JUISl CTUMYJIIOBAHHS TIEPCOHAITY.

AKTyanpHICTh TeMH. Ha HHHIITHEOMY eTari pO3BUTKY €KOHOMIKH OJTHAM i3
Ba)XJIMBUX HANPSAMKIB B YNPaBIIiHHI IIEPCOHAJIOM CTa€ TBOpPYE, IIPOIYKTHBHE,
IHTeJIeKTyaJIbHE CTABJICHHS IIPalliBHUKA, [0 CIPSIMOBAaHO Ha JOCSTHEHHS
BHCOKHX ITOKA3HUKIB AisUTBHOCTI ITiIIPUEMCTBA.

Pesynbratn Ta obroBopenHs. CTUMYJIIOBaHHS Mpali (OpMYIIIOE YMOBH, B
AKAX poOOTa MpaliBHUKA Ja€ CBOI pe3yJbTaTH, 10 OyiIn 3amiveHi paHime, Ta
CTa€ YMOBOIO, 3aBJISIKH SIKMX JIFOJIMHA Ma€ CIIPOMOXHICTD Ha 33JI0BOJICHHS CBOT
motpe0, i GopMye y HHOTO MOTHB UIS TIPaIli.

IcHyIOTP Taki MeTOAM CTHUMYJIOBaHHS IIpali: MaTepianbHi (TPOIIOBI,
HETPOIIOBI) Ta HEMaTepianbHi (OpraHi3amiiHi, COMiaTbHO-TICUXOJIOT19Hi).

HaiironoBHimnty posis y MOTHBAIIi1 pOOITHHKA 3aiiMae IPOMIOBI CTUMYJIIH, 10
SIKMX BITHOCATBCS 3apo0iTHa IulaTa, MpeMii Ta HamO0aBKH IO 3apIUIATH.
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HemarepianpHi opranizamiifHi KOHTPONIOIOTH TMpPAl0 MUIIXOM HAKa3iB,
PO3IOPSAKEHB, IHCTPYKIiH KePiBHAUIITBA, TOLIO.

MartepianpHi He TPOIIOBI MAlOTh HA METi HMOKPAITUTH MpodeciiHi SKOCTI
pobitHuKiB. PoGoTonaBenb Orulauye HaBYaHHS, KYPCH, MOI3KH, TYPH, TOLIO.

HematepiaipHi COLIaJIbHO-TICUXOJIOTIYHI CTHUMYJIM MalOTh Ha YyBasi
CTBOPEHHST YMOB UIsl IIiIBUIIEHHS NPOAYKTHBHOCTI mnpaui. Hanmpukmnan,
MOXIIMBICTh OTPUMAHHS MiJBHIIEHHS Ha po0OOTi, 3pOOWTH JOAATKOBUI
BUXiHUI1, a00 3apOOUTH aBTOPHUTET Y KEPIBHHULITBA Ta KOJIET.

Takox iCHYIOTH HecTaHAApTHI MeToaw MoTuBamii. OAWH i3 HHX CTae
MOMyNISIPHAM — METOA TPYMOBUX TMCHXOJOTIYHMX TpeHiHriB. Limp 1poro
TPEHIHTY, a0M IICHXOJOT CTHMYJIIOBaB KOJEKTHB IO B3a€MOIITPUMKH Ta
JIOTIOMOTH B irpoBiit popmi.

KoprmopartnBn  Takox 3aliMalOTh  HOMYJSPHICTE. BOHM  MOXYTb
MPOBOIUTHCS B Odici, Ha BHi3i (CIIOPTHBHI iTPH, BiOBITaHHS PECTOpaHIB Ta
OapiB).

Mertoj pedTHHTIB 200 METO/I Iy OJIIUHOT MOXBaH € e()eKTUBHUM METOIOM.
BoHu BIIMBaIOTH Ha ayJMTOPII0 OJHAKOBO, ayie Pi3Hi 3a cocoOOM BTINIEHHSI.
Mertoj my06idHOT TOXBAJIN ONPUITIOAHIOE JOCITHEHHS OJJHUX POOITHHKIB IIepe]
inmmmu. Hanpukinaz, crBoproeThbes 3BaHHs « Kpalnuii npamiBHUK MicsLs, THKHS
YM IHIIOTO MEepPioay», Ta y KiHIlI HAaropoaolo CTaOTh MpeMii, abo cepTudikaru.
Merox peWTHHTIB Mae CXOXHMH NPHHIMI: BUCTAaBISIOTHCA PE3yJbTaTH
ISUTBHOCTI MPAIliBHUKIB, ajle pOOITHUKM 0a4aTh JOCATHEHHS YCiX JIOACH, TOMY
BiOyBAa€ThCS pO3MIAPYBaHHSA TPAIliBHUKIB, BUAUIIIOTBCS «IICpH» Ta
«ayTcaiinepm».

[MinnpremMcTBO MOXKE HAHATH IICUXOJIOTa, 32 YMOBH, SIKIIO BOHU MAlOTh Ha
e JocTaTHRO (piHaHCYyBaHHA. Jlikap 3Haiie IHANBITyaTbHHUHN MiAXiT 10 KOKHOTO
npaliBHUKA Ta TOYHE PO3POOJISITH IIaH JI0 CUCTEMH 320X04Y€Hb came JUIs [[bOTO
mianpueMcTBa. Taka cucTeMa JOMOMOXE BimOOpa3sHTH KOHTPOJb  3a
NPOJYKTUBHICTIO Ipatli. Take BKJIaJieHHs 3MOXKe IIBUIKO ceOe BUMPABIATH.

[Tcuxosoriunuid KiiMaT 3aliMae Ha OCTAHHE MiClle Y HPOJYKTHBHOCTI
npaui. CriokiitHa Ta npyxHs atMocdepa Oyne Takox (HOpMyBaTH NO3UTHBHUI
IMIIDK TianpuemMcTBa. J[JIs Takoro KiiMaty HEOOXiTHO MPOBOIUTH KOJEKTHUBHI
3aX0/H, 100 POOITHUKY 3MOTJIN CIUIKYBATHCS C KOJIETaMH 11032 POOOTOIO.

BucnoBok. Orxe, mnpoaHanizyBaBmM iH(oOpMalio, MoOXKHa 3poOUTH
BHCHOBOK, 1110 METO/U JUIsl CTUMYJIIOBaHHS Ipalli Ha TOTEbHUX HiAIPUEMCTBAX
pi3HOMaHITHI. SIKy CHCTEMY 3aCTOCOBYBAaTH Ha TOMY YH 1HIIOMY MiAIIPUEMCTBI
3aJIE)KUTh Bifl TOTO, HACKIIBKY BEJIMKHUN rOTEIb Ta sike (piHaHCYBaHHS ISl IOTO
MO>KITUBO BUIUTUTH.
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HOSPITALITY: PUBLIC ADMINISTRATION AS ATOOL FOR
SUSTAINABLE DEVELOPMENT

Bondarenko Anastasiia
Ukrainian-American Concordia University

Our mission is to trace the link between the principles of sustainable
development and the tenets of public administration. In the application of broad-
based sustainable development, it finds the reflection of efficiency, effectiveness,
and citizen participation.

The questions are:

1. Are the goals of sustainable development matching with public
administration practice? 2.Does sustainability make the unique contribution to
the field of public administration?

Sustainable development or sustainability are concepts that are considering
intergenerational equity, reduction of risk and conservation of resources and
widely used in the field of public administration.

Public administration is the implementation of government policy and also
an academic discipline that studies this implementation and prepares civil
servants for working in the public service. The main goal is to advance
management and policies so that government can function.

The guiding principle of sustainable development is development that meets
the needs of the present without compromising the ability of future generations
to meet their own needs. Sustainable development recognizes the
interdependence of environmental, social and economic systems and promotes
equality and justice through people empowerment and a sense of global
citizenship.

Obviously, public administration and sustainable development are closely
connected between each other. Nowadays, many public actions are made in
accordance to global sustainable norms. For consideration | decided to show the
simplest examples that we can find all over the world. Every government, in our
days, concerned about the environment in different ways, such as: reduction of
waste and their recycling, reducing the amount of traffic fumes and fumes from
factories, cleaning the water and more intelligent use of natural resources. It is
not a secret that there are more and more bins and each of them has its own
destiny: the first one is for plastic, the second — for glass and others. Later all
these wastes will be recycled that is very convenient not to pollute the streets.
Fumes are very poisonous substances for all living organisms that need to be
disposed of. As the result, the implementation of the electric cars and special
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filters for factories are created to avoid air pollution and harm peoples’ health.
Water is the basis of life so it must be as clean as it possible. Public authorities
plan the budget in that way they can afford special services to clean reservoirs.
As the result of all these diligences some animals’ species could be saved. Also
many countries use solar powers and wind turbines to produce “sustainable”
electricity.

Everything seems clear and full of advantages. Thinking more deeply, at first,
it greatly affects not only the country’s budget, but also the budget of usual
people and their habitual way of life. Government spending’s will become
higher, what is going to hit already existing economical concepts.

We can notice that every government provides special ‘“sustainable
development” programs that can be beneficial both for people and for the
economy. It goes without saying, the goals of sustainable development are
matching with public administration practice. It is also worth mentioning that
sustainability makes the large and unique contribution to the field of public
administration. All in all, these ideas are inspiring confidence right now but
nobody can predict their consequences. Conclusion: only through risks, self-
confidence, team work and an exact goal the sustainable development can not
only appear, but gain a foothold and become an integral part of life of every
country, achieving this.

References:
1. Deniz Leuenberger (2006) Sustainable Development in Public Administration: A Match With
Practice? /[Public Works Management & Policy - #1, 2006 -

https://journals.sagepub.com/doi/10.1177/1087724X06287496
2. Wikipedia (2020)https://en.wikipedia.org/wiki/Public_administration
3. file:///Users/nas/Downloads/smartcities-02-00006.pdf
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SUSTAINABLE DEVELOPMENT AND THE CHANGES IN
MODERN ECONOMICS

Horodetska Polina
Tyshchenko Anastasiia
Ukrainian-American Concordia University

The topic of sustainable development is present on the world agenda in the
contemporary world, with its high technology, continuously evolving and
improving production processes and globalization. The international business is
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an integral part of every country's economic life in all its variety of forms and
operations. This leads to the development of developed countries ' gross domestic
product and the economic progress of developing countries. What becomes
important in this context is not only the achievement of economic growth but
also how it is accomplished. That is where the sustainable development term
comes in.

The ideas of sustainable development, getting economic growth with care for
the environment, reaching higher living standard while protecting the natural
resources are extremely popular at the beginning of this century, when
environmental disasters and economic crises caused by the scarcity of certain
resources are a reality and are not limited to one specific country but affect the
whole world.

These problems inevitably lead to changes in economic life, as they have to
respond to the need for a new approach to economic prosperity, such as changes
in economic and social life, the emergence of new economic sectors such as eco-
manufacturing, bio-products, the provision of environmental services, changes
in some state policies such as the launch of green procurement.

New economic sectors. Activities carried out within the framework of the
sustainable development agenda are leading to changes in people's economic life.
Economic operators are gradually changing their way of working for various
reasons (whether under certain legal pressures, in search of new markets or
competitive advantages) resulting in the emergence of new economic sectors and
the creation of new types of production.

The sector of providing environmental services In the course of economic
development and raising the standard of living of people, particularly in
developed countries, attention to environmental issues has become ever greater.
Environmental care and public awareness among people in industrialized
countries, as well as regulatory measures, are taken by each country's
governments, have forced the companies to develop and implement innovative
environmental strategies and begin to work with the thought of environmental
protection.

These trends give rise to a whole new sector in the economies of developed
countries, namely the environmental services sector. It sector helps businesses
assess and monitor their impact on the environment, reduce their emissions and
handle their waste in an environmentally sound way. New engineering firms
emerge developing, selling, implementing and applying environmentally
friendly technologies and techniques. Many of the already developed and
successful businesses are also improving and enriching their operations by
providing environmentally-friendly equipment and technology. Numerous
consulting companies appear to offer environmental protection expertise,
experience, and training to businesses.
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Environmental services companies expand their operations beyond the
borders of their own countries and direct their attention to the developing world.
The developing countries import equipment from the developed world that harms
nature to enhance their economic indicators. On the other hand, rich countries
export their polluting industries into the developing world to clean up their
environment. This gap opens up new business niches and provides plenty of
possibilities for companies from developed countries offering environmental
services to join and stay permanently in developing countries ' economic lives by
providing know-how; consulting services; importing new or used,
environmentally friendly production equipment; providing technical assistance
to developing countries; Thus the ideas for sustainable development lead to the
development of a new economic sector, namely the sector for providing
environmental protection services.

Eco production. The Eco-Production is another newly developed economic
sector. In the late '90s of the last century, some Member States firms in the
electrical and electronics industry began to look for ways to “clean up" their
production within the European Union. This leads to the rise of ecodesign and
eco-manufacturing principles.

This practice is generally associated with the production of energy-efficient,
long-lived and easy to disassemble products. Various research teams have
conducted studies aimed at finding out why the companies have taken measures
to develop environmentally sound production. They identified two main groups
of factors that motivate companies to do both external and internal eco-
productions. External factors most important include customer requirements and
legislative requirements.

Many companies involved in the studies indicate that, for example, the
adoption of legislative measures and the implementation of the principle of’
producer responsibility' in terms of packaging and the car industry encouraged
them to take action to avoid more stringent requirements. Regardless of what was
the driving force for implementing eco-production, the main result of these
governmental actions was that the businesses became more environmentally
sensitive and a new economic sector took place.

Eco taxes. Environmental care is also seen in an area of economic life which
is the State's sole responsibility, namely fiscal policy. Through nature, it aims at
funding the public sector and acts as an instrument for the redistribution of
income. Nevertheless, in the light of sustainable development, the regulatory
authorities at the national and international levels need to incorporate this
instrument as a way of "discouraging" emissions, also for the atmosphere.

Eco-fiscal policies are an important tool for sustainable development. The
European Environment Agency defines eco-taxes and eco-taxes as an effective
tool that can serve as an incentive for consumers and producers alike, leading to
some behavioral changes in favor of a more eco-efficient resource method. They
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can also promote innovation and structural change, and improve compliance with
environmental law.

The introduction or enhancement of ecotaxes does not have a significant
impact on the industry's competitiveness and has a great social impact and
environmental benefit, but they will only have meaningful results if they are
applied by all the global market participants. Otherwise, they could lead to the
loss of valuable benefits. A key economic factor for sustainable development is
ensuring that prices and incentive structure reflect the true costs and benefits of
production and consumption.
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The era since the Second World War was one of constant change in almost
every aspect of life. Although there has been no global war since 1939-1945,
there has been a current wave of violence in which as many people have been
killed as in that war. The effect of abuse was most strongly felt in countries ill-
equipped to deal with it. The world's population has trebled at the same time,
with most of the poorer countries rising. Medical advances have been impressive,
increasing life expectancy in some countries to more than 70, but improvement
in developing countries is marginal. Education is now one of the biggest
industries in the world, with the number of school students rising from 252
million to over 1,200 million. Nations are now united in unique ways, including
a global economy and a world struggling to survive the effects of its use and
violence. Major international bodies based around the UN have been formed in
an attempt to solve issues that are no longer limited to individual countries.

For these bodies, the major issues of building peace and security and
achieving environmental sustainability constitute the agenda. Those involved in
education will need to evaluate what modes of education are most likely to be
effective for all people to deal with such a different world, given the nature of
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the changes around the world. Additional obligations for bodies such as
UNESCO.

The fundamental goal of' Education for Sustainable Development' is to
cultivate a person who is capable of solving the world's environmental challenges
and fostering the development of a sustainable society. The first challenge is
creating an ethic in schools that promotes the advancement of (Education for
Sustainable Development) freely and enthusiastically.

Including environmental issues in student learning gives students the larger
picture, which can increase motivation dramatically. By letting pupils know why
the research they are doing is relevant, and by showing them where it fits into on
a local and global scale, you are helping them to see its importance.

Another challenge is to bridge the gap between what's happening at home
and what's being taught in schools. For example, if a child learns about recycling
in school but parents are not open to supporting their learning by implementing
recycling practices at home, then the child receives very conflicting messages,
especially at a young age.

Schools are busy places and the burden on teachers within the workplace is
rising. These can create additional obstacles, such as differences between
awareness and understanding; inspiration and knowledge of how to become more
sustainable; individuals to collective empowerment; finding time; budget
constraints; connecting change of infrastructure to change of mind and
engagement of the entire community.

However, in schools with a more oriented emphasis and dedication to ESD,
children generally need very little motivation to take care of their surroundings.
All you have to do is give them a voice and they're gone! The problem also stems
from people who don't grasp the bigger picture of caring for the planet's long-
term future.

Developing essential elements. As currently structured, EfS tends to focus
too much on the formal statutory education sector and the development of the
training and curriculum. The formal education sector will always be under strong
government influence and control, and while EfS practitioners have made
substantial inroads into these agendas, they may still be controlled by perceived
economic and political demands.
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In a market economy, the problem of economic sustainability is relevant for
the harmonization of relations between the three structural subsystems - man,
economy and the environment. According to famous American scientist H. Daly,
the adherence to principles of sustainable development provides the solution to
three global economic problems - the allocation of resources, their distribution
and the scale of usage, each of which is a separate goal, and the solution to one
of them is not the solution to the others.

Among the many definitions of “sustainable development” deserves attention
the definition given in the report of H. Brundland, according to which sustainable
development is such a development that, while meeting current needs, does not
create a risk that the needs of future generations will not be satisfied. The basis
of this definition is the principle of equitable access of different generations
(generations) to natural resources.

In Ukraine, the definition of “sustainable development” at the state level is
fixed in the draft Concept of Ukraine's transition to sustainable development
(1997). It is pointed out that sustainable development is a process of
harmonization of productive forces, ensuring the satisfaction of the necessary
needs of all members of society, provided that the integrity of the natural
environment is preserved and phased, creating opportunities for a balance
between its potential and the requirements of people of all generations.

The main idea of ensuring sustainable socio-economic development in
general at present is the management of natural resource flows, since they are the
most important and valuable component of tourism resources, providing
conditions for both industrial tourism activities and for travelers themselves. In
the context of a balanced long-term development of society, the concept of
sustainable tourism development is also interpreted. In international documents
and specialized literature, the type of sustainable development of tourism is also
defined as "supporting development”, "life-supporting development." The
essence of the concept of sustainable tourism development contains two key
interrelated concepts:

1) the concept of needs, including priority, necessary for the existence of the
poorest people, usually through social forms of tourism;

2) the concept of resource constraints, which is the ability of the environment
to meet the present and future needs of mankind. The main component of
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sustainable development constraints is the natural environment. However, for
tourism, such constituent restrictions as economic, cultural, social, and everyday
ones are significant — those that are caused by the organization of society, the
state of technology, the level of culture and education of the population.

The basic principles of sustainable tourism development, in our opinion, are
the following:

1. The evolutionary nature and long-term development. Humanity is truly
capable and obliged to give development a long-term character in order to meet
the needs of today's people, while not depriving future generations of the
opportunity to satisfy their needs for leisure and travel.

2. Ecological correctness (efficiency) of the tourist movement and tourism
business, promoting the preservation and phased reproduction of the integrity of
the natural environment and cultural heritage.

3. Balance of all components of sustainable tourism development as a socio-
ecological-economic system. The existing restrictions on the exploitation of
natural tourist and recreational resources by a certain measure are relative, since
they are related to the ability of the biosphere to cope with the consequences of
human activity, the structure of the complex of industries in a certain region and
the degree of priority of tourism in it, the level of social organization, as well as
the degree of achievement of science and technology.

4. Social justice of access of different generations (generations) to tourist
resources: natural and artificial, economic, cultural and social. The
implementation of the principle of social justice provides for the fulfillment of
several tasks: the constant diversification of the offer of tourism services and
tourism products, the regional diversification of the tourism business, the
regulation of capital flows, demographics, social gains in relation to the structure
of the population’s income, the volume and structure of free time, access to
health care, and education, sports and tourism, culture and entertainment.

5. The dynamic nature of development. In order to implement the economic
policy of sustainable development, the general principles can be specified as:

e regulation of the scale of tourism activities and their limitations to
the optimal value;

e payment for the use of tourism resources;

o differentiation of the size of payment for resources depending on
their value;

e common but differentiated liability for violation of the rules of use
and conditions of use of tourism resources;

e an integrated, programmatic, environmental, and cultural approach
to the planning and management of tourism activities.

The above allows us to conclude that the sustainable development of tourism
is such a development that can satisfy the needs of tourists at the present time,
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taking into account the interests of the tourist destination to preserve this
opportunity in the future.
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Purpose. A characteristic feature of sustainable development is balanced
integration of its social, ecological and economic aspects in all institutions: state
and administrative, private, civil, educational, scientific, etc. Education for
balanced development is to become a new learning process which will equally
include economic, social and ecological aspects and will become the lifelong
learning process with a clear role of formal and informal education.

Method: statistical, analytical

Result. Education development is to provide for the formation of ecologically
responsible lifelong behavior, formation of an integral, interdisciplinary
approach in leaning and knowing necessary for solving current global problems
and advancement to the balance.

Introduction. In the past decades it became clear that moving towards
sustainability requires changes in the way of life of those living in developed
countries. The present consumption and production patterns of developed
countries also aspired by those in developing countries is generally recognised
as unsustainable. Since the Earth Summit in 1992, there has been a growing
awareness of the need to address issues of sustainability and the terrain
subsequently seems to have become more favourable towards education for
sustainability (EfS). Governments were very slow to take the initiative on EfS
after the first Earth Summit with this role largely taken up by non-governmental
organisations (NGOs) and committed activists. Their work tended to have two
strands: the first comprising support, in the form of training and awareness
raising for educational practitioners, and the second concerning advocacy and
lobbying for policy change. The EfS programme at London South Bank
University (LSBU) was itself a result of this engagement when, in 1993, a
consortium of environmental and development NGOs came together to design a
course which would support practitioners and activists across the UK. One of its
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key aims was to support participants in becoming effective agents for change
through education.

Relevance of the research. Education as presently constructed can be broadly
divided into three orientations: the vocational/neo classical, the liberal
progressive and the socially critical. Practitioners of EfS tend to position
themselves mainly within ‘socially critical’ education (Fien, 1993:20) where ‘the
teacher is a co-ordinator with emancipatory aims; involves students in
negotiation about common tasks and projects; emphasises commonality of
concerns; and works through conflicts of interest in terms of social justice and
ecological sustainability’. However, this orientation tends to portray knowledge
as mainly socially constructed and its critics suggest that it fails to give enough
weight to the learning needed to live within the set biophysical boundaries of our
world. I EfS provides the opportunity (and necessity) to bring together different
disciplines. An EfS framework can offer a vehicle for different disciplines to
contribute to an understanding of sustainability and, in doing so, translates EfS
into terms which they own and understand whilst also drawing on other
disciplines as necessary. EfS is about engendering this process of inter-
disciplinary learning and is also the interface between theory and practice which
underpins the development of education for sustainability as a meaningful and
challenging field.

Conclusions. Many people and organisations across the world see the broad
framework of EfS as an opportunity to place themselves and their work in the
context of a movement. There is much to be gained from this, including a sense
of solidarity, the potential for sharing ideas and learning from different global
perspectives. The UN Decade for ESD can assist by providing a framework for
network building, events and initiatives. The internet too provides a powerful
tool for communication and building networks, such as the ‘E-learning
community’ of students and alumni which forms part of LSBU’s EfS
programme. Building a movement takes time but with the growing awareness of
the effects of climate change, the core enthusiasts of EfS may suddenly find
themselves in demand as leaders of a rapidly expanding movement.
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Tourism can be considered as an industry that sells fantasies and feeds upon
the dreams, hopes, beliefs, expectations and of people’s imagery, which in turn
are transformed into consumer goods; into experiences. That is precisely, what
the most diverse tourist organizations do when they try to appeal to that human
capability that one designate as creative imagery, promoting exotic destinations
and unigque experiences through exciting symbols and narratives, that after
people appropriate from and make them part of their life stories. The tourist
imagery while a cohesive and idealized vision of the world and of the being
intend to bring tourists to the destinations, transforming themselves in objects of
desire.

The image concept of a travel company remains still complex and ill
defined in its nature. In the image formation process, images differ depending on
the proximity or distance from the destination.

Image is a multifaceted concept, so an integrated approach is needed to
evaluate it. Moreover, image is not a tangible asset that can be measured. That is
why it is proposed to evaluate the individual components of the image and the
factors that influence its formation, and on the basis of these studies to derive a
generalized assessment of the image and to develop recommendations for its
improvement. Company image is an intangible concept that is closely linked to
the many factors and situations that occur both inside and outside the
organization. That is why the structure of the image is hierarchical and includes
groups of components:

- the image of the service;

- consumer image of the service;

- internal image of the travel company;

- the image of the founder and / or chief executives of the travel company;

- the image of the staff of the travel company;

- visual image of the travel company;
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- social image of the travel company;

- business image of the travel company[1].

The image of the service. It is made up of people's perceptions of the unique
characteristics that they think the product has. In addition to the functional value,
that is, the primary purpose, each product has certain attributes that distinguish
it from others, such as the original design, name, quality, trademark, etc. The
influence of the image on the consciousness of people is so strong that the user
can choose a product of the more popular and "fashionable™ brand, consciously
sacrificing quality or functionality.

Consumer image of the service. It includes ideas about consumers'
lifestyles, their activity, values, interests. The most important of the components
is social status, because it is related to the awareness of the importance of
personality, which is expressed in terms of "authority”, status "and more. When
making a purchase decision, a potential customer subconsciously answers the
question: "Do | want to belong to the consumer community for this product?"

Internal image of the travel company. It means employees' perceptions of
their organization. Employees act not only as a competitive factor, but also as an
important source of information about the organization for external audiences.
The key factors here are the culture of the organization and the social and
psychological climate in the team.

The image of the founder and / or chief executives of the travel company.
Here we are talking about the individual image of the personality of each of the
leaders: appearance, social identity, features of verbal and non-verbal behavior.
The most important indicators are the actions and parameters of non-core
activities (sports, hobbies, interests, leisure, etc.), because according to Western
image-makers "Image is not based on abstract concepts, but on insignificant but
convincing facts from the life of the individual."

The image of the staff of the travel company. It is a collective generalized
image of staff, which represents its most characteristic features related to
competence, culture and socio-demographic profile. This image is formed
primarily through direct contact with employees of the organization. It is
important to remember that the incompetence or low level of culture of one
employee can throw a spot on the whole team, because the client perceives the
employee with whom he communicates as the "face" of the organization, and
based on this communication makes judgments about the staff as a whole.

Visual image of the travel company. Formed under the influence of all
visual impressions associated with the organization - the interior and exterior of
the office, the design of shopping and showrooms, the exterior of staff and
corporate identity (elements of corporate identity). The aesthetic female
audience, psychological and ethnic characteristics of perception play a role in the
perception of visual image (a certain color may have different symbolism in
different cultures). Audience judgments about this aspect of image are almost
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always subjective. Also, when developing a visual image should take into
account fashion trends.

Social image of the travel company. It reflects the role of the organization
in the economic, social and cultural life of society. It is important not only to
participate in social activities - sponsorship, patronage, support for social
movements, solving environmental problems, etc. - but also to ensure that
information about such activities is communicated to the public.

Business image of the travel company. This is the idea of an organization
as the subject of a particular activity. The indicators here are business reputation,
integrity or bad faith, and business activity of the organization.

The overall image of the travel company, which is the set of all of these
components, is formed under the influence of many factors. As you can see,
everything that matters to the travel company plays its role in this - from the color
of the signboard to where the vacation is spent by the manager.

Thus, any activity of the travel company indirectly is at the same time an
activity aimed at forming an image. However, there are also tools aimed at
shaping the image, and it depends on them, what the general idea of the company
will have the company and the target audience of the travel company.

The image is formed for each individual target audience. So, a civil position
is preferable for the general public, and high competitiveness of the enterprise
for partners. In addition, there is an internal image of the company as a
representation of employees about their organization. The image is also
significant in financial management, as it is an implicit (intangible) asset.

It is proposed to evaluate the image of a tourism company on the basis of
the following principles: the use of expert assessment methods; the use of data
from the external and internal environment of the travel company collected on
the basis of the criteria of completeness, reliability, accuracy, timeliness and
prospects; application of a systematic approach to the formation of indicators;
applying an integrated approach; use of the principle of historicity.

Assessment of the image of a tourist company should be carried out
according to the final results of the reaction of a particular market, and
assessment of competitive advantages - at the early stages of investment, with a
feasibility study of innovative and investment projects.
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The adoption of sustainable development practices in the hospitality industry
is meant to limit the negative impacts of this industry's activities on natural and
social environments, and to increase its benefit to host populations.

In particular, does customer satisfaction toward these practices vary by the
hotel's size (small and medium-sized vs. large) and ownership type (independent
vs. chain-affiliated)? Through a survey of 473 customers in eleven hotels located
in the province of Quebec, Canada, it was found that customer satisfaction is
positively influenced by the hotel's adoption of practices, and the level of
customer satisfaction varies according to the hotel's size and type of ownership.

So in most of the cases the hospitality field is majorly connected with tourism
businesses.

To fulfill customer needs is the priority principle of such department. So in
fact how to ensure this sustainable development.

There are many different common and unusual approaches to let this happen.

For instance hearing a heigtly educated stuff, which is capable of serving the
customer on the heighest level possible.

Another issue is to implement the new technology in the service,

To ease the communication between the costumer and the worker.

If it is an international hotel or any service giving place, the stuff have to

Have a background of communication with different nationalities and

Cultures.

With the fact that serving audience hate to know at least three languages

For better understanding costumer needs.

With all this said, hospitality sector has a crucial meaning for the tourist

Countries and this sector have to always develop.

References:
1. Tracy Stottler (2011) The Importance of Sustainability in the Hospitality Industry
https://www.danacommunications.com/importance-of-sustainability-in-the-hospitality-industry/



52

VIK330.30
JELQO1

INTERNATIONAL COOPERATION AND SUSTAINABLE
DEVELOPMENT: YOUTH VIEW

Opilatenko Nikita
Ukrainian American Concordia University

No individual country on its own can resolve problems related to global
climate change, biodiversity preservation and ecosystem services, to water and
food crises, transboundary pollution and waste accumulation, as well as to rapid
population growth. It requires international cooperation through developing
international agreements including environmental protection and other
environment-related conventions. Creation and functioning of corresponding
international organizations and programs and harmonization of national
legislations can also contribute to resolving the above problems.

Sustainable development is the organizing principle for meeting human
development goals while simultaneously sustaining the ability of natural systems
to provide the natural resources and ecosystem services based upon which the
economy and society depend. The desired result is a state of society where living
conditions and resources are used to continue to meet human needs without
undermining the integrity and stability of the natural system. Sustainable
development can be defined as development that meets the needs of the present
without compromising the ability of future generations to meet their own needs.

Sustainable development is important as it saves national budget, fulfills the
need of people, conserves natural resources, helps in the coordination between
the natural resources and people and conserves natural resources for future
generation. It has three main pillars: economic, environmental, and social. These
three pillars are informally referred to as people, planet and profits.

As science revealed the seriousness of environmental problems, the findings
became a basis for presenting the most important environmental problems at the
highest state level and for considering them as an international priority.

Sustainable development issues found their reflection in many international
arrangements. UN member countries clearly demonstrated their intention to
move toward sustainable development as they adopted a number of international
documents during a UN Conference on Environment and Development that took
place in Rio de Janeiro on June 3-14, 1992.

During the preparation for the UN World Conference on Sustainable
Development in 2012 "Rio + 20" quite a lot of analysis have been made on the
benefits and risks arising from the transition to a more sustainable economy. One
of these analysis concludes that the economy based on sustainable development
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can improve both the global trade and the trading conditions in each country.
Drivers of this economy can be found in international trade through: the
introduction of local rules and laws related to the protection of the environment;
pressure from consumers prompted by a desire to protect the environment;
development of national plans and programs; implementation of multiple
measures and policies; conclusion of international agreements related to
environmental protection and climate change.

In the field of international trade back in the early 90s some multilateral
environmental agreements have been signed with the primary purpose to control
some of the international exchange elements for environmental reasons. Such
agreements are for example the Basel Convention on the Control of
Transboundary Movements of hazardous waste, the Cartagena Protocol on Bio-
safety part of the Convention on Biological Diversity.

Intergovernmental agreements existed earlier. For example, FAO’s mandate
included resource conservation measures and ILO’s mandate included
environmental requirements for different jobs in industry. There were also
several agreements on transhoundary environment protection cooperation, for
example, in the field of water resources. However, until 1972 environmental
problems were considered within the framework of customary law, primarily
based on the principle of territorial jurisdiction. According to that principle, a
country had not only sovereign rights to use the natural resources within its
territory but also an obligation to protect other countries from the negative impact
of “domestic” resource users as well as an obligation to compensate for the
damage to the environment of other countries.

That “good neighborly relations” principle found its reflection in a number
of international legal documents (one illustrative example is the case of US
territory transboundary pollution by a Canadian “Trail” metal works. The case
resulted in initiating the “polluter pays” principle). Thus, in the case of
environmental damage, countries could demand compensation from a source
located in another jurisdiction.

“Agenda 21”— an action program developed on the basis of the Brundtland
commission report and aimed at implementing a global sustainable development
concept at the national level. The program includes forty sections and envisages
a wide range of measures—from reclaiming degrading lands to improving
energy and food production technologies. For the first time in history, the
document outlined general and specific problems of human civilization survival,
environmental safety and sustainable development. It particularly emphasized
protection of the environment, international cooperation, eradication of poverty,
improvement of human health and demographic problems. The Agenda is of
primary importance for shaping contemporary environmental policies.

Thus these attempts on global level for making the world better place to live
and for preserving it in a condition that would allow the future generations also
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to live in this world, inevitable change the way the economy functions. Even at
first glance purely business operations such as international trade or mergers and
acquisitions change in a way as to be in line with the modern trend and
necessities.
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Introduction. Management and good governance performance in response to
all kinds. In this report, | have crossed reports submitted by the Secretary-General

Extended year 2002Ironing year on this trend, he confirmed the content of
the 2005 reports. | have an obligation to revitalize public administration systems
and focus on asylum. In implementing the various public policies, the reports
also stressed the need for consensus to be established.

The local administration: Systems in accordance with international standards
for evaluation and strengthening the role of the United Nations and international
institutions [1] In this regard, in pursuit of initiatives to build administrative
capacity and share knowledge and responsibility between parties to establish
public administration stewardship within the community [2] The great changes
that swept the world during the last period led to growing awareness. Year in
developing countries towards the necessity of change, as their governments have
become accountable to their people In light of the growing choices that are
accompanied by promising aspirations towards developing societies for present
generations and futuristic

Good governance and sustainable development. During the recent period in
the development efforts, the phenomenon of growing interest has escalated. The
International Bureau has direct the issue of good governance in its relationship
with sustainable development events. By defining the direct relationship of the
impact of management on bringing about sustainable development within
society. This is the principle accepted during the emergence of the principle of
Custodianship;

- In the eastern social life, which is that is, stewardship

- It represents a dimension of command and control in this regard.

The researcher can extract from this principle a kind of relationship between
management and development. Sustainable management, where management
has a great deal of control over sustainable development activities so that it does
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not. Any society can happen without any kind of effective sustainable
development. This community has good governance in charge of such
development.

(1) the concept of sustainable development:

Sustainable development has been defined according to one of its most
common definitions as: It is a pattern of using available resources to meet human
needs, however at the same time, preserves the environment, so that the response
to these needs is not for the sake of. The present or the near future only, but for
the sake of the future in all its dimensions. This definition of sustainable
development is attributed to the World Commission on Environment and
Development

Its Committee on Environment and Development (WCED) United Nations
Organization in 1983 [3].

Bearable Equitable

Fig.1 Below is the location of the sustainable development process among
different development considerations

(2) Sustainable development and good governance:

It was popular during the last period. Specifically, after the beginning of the
1990s and throughout the beginning of The Millennium Decade notable use of
the term good governance, which has been reinforced by the bank’s institution
international to stimulate debate on this concept. The literature has also grown,
emphasizing the increasing importance of its development role Public
administration, according to a disciplined methodology, seeks to achieve
comprehensive community development after the appearance of deficiencies

And the failure of traditional management to achieve this with the required
effectiveness and effect and walk towards a path It defines the performance of
public policies that achieve the desired and declared standard of living and
resolves them the public and controversial problems that arise in the daily public
life of citizens, from the basis that he believes that public administration is
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primarily concerned with solving these problems and investigating them the
main stated goals are in the form of sustainable development covering various
aspects of life [4]

In it, development and upgrading occur to present and future generation

In the context of the historical controversy that has arisen over the role of
good management in achieving development within society, the growing literary
interests in development issues can be seen as economic; as it was the most
common concept during that period.

a-Manifestations of adapting administrative thought to the requirements of
sustainable development:

Some branches of knowledge in administrative sciences, especially the
marketing field, have begun to adapt The same with the requirements of
sustainable development, new ideas and concepts emerged, such as a concept,
Which has become a consumer protection movement, and the concept of Green
Marketing. His supporters are calling for, to preserve the environment, to prevent
pollution in all its forms, and to try inventing new technologies and designing
future products. Stewardship Product fits in with requirements for a sound
environment and clean production, and that all be done through a vision aimed
at creating a sustainable environmental balance. The perception regarding the
basic components of good governance within the community has led to
understanding and realizing a set of basic characteristics of good stewardship
management that lead to development sustainable within the community, and one
of the most important of these characteristics

Participation: provided that this participation is organized, realistic and
effective, and this is what is required adequate freedom of opinion and
expression, the formation of institutions and the organization of civil society so
play a role in this process.

Rule of law:

Good governance requires fair legal frameworks that are applied without
prejudice. The application of laws without prejudice requires an independent
judiciary, as well as police and security agencies that are free of corruption and
impartial to one category of society and not others.

Transparency: Transparency in its general form means that decisions are
taken in society

Likewise, the process of implementing these decisions takes place in
accordance with laws and regulations, as well as transparency also, the need for
information to be freely available to all, and for everyone to be entitled to access
to it completely [5]

Good governance requires that all relevant institutions serve Stakeholders
associated with it within a reasonable time frame.As there are many parties in
society, each of which strives towards goals [6]
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Consensus: Accordingly, it is necessary here to create a mechanism for
compatibility between these various parties so that everyone strives to achieve
the goals of society and overcome them as much as possible over their goals and
their own interests This may seem easy to many, but in practice much more (to
look at many conflict areas of the world where they fail

The parties in achieving this consensus are Irag, Lebanon, Sudan.[7]

Justice and equality: The progress of any society depends on how well its
people feel they have their share in that society, and they are not excluded from
it under the various classifications that, it is often fabricated and illogical and
aims to settle special accounts between different the parties

Good governance is present when the institutions are achieved efficiency
and sufficiency: its desired results from achieving efficiency, with the optimal
use of the available resources for that Sufficient enterprises It also includes taking
some social issues Like preserving the environment, for example into
consideration

The most important characteristics of good governance related to
sustainable development, according to the following:

There are foundations for a proper representation of the ethnic, cultural and
regional conditions within society, likewise, the existence of effective
mechanisms to settle disputes and cases of disagreement, as well as exchange.

The peaceful exercise of power and preventing monopolization of it at all
stages of the administrative structure.

- Existence of foundations to control the actions of the executive
administrative apparatus, and the existence of an effective legislative body as
well as clear lines of the process of accountability, ranging from political officials
to even the lowest levels of the administrative ladder. The existence of an open
political system that allows all segments of society to express their views freely
in under complete rule of the laws in force.

- Existence of a fair legal basis for the application of criminal laws and
public order in a way that preserves everyone civil and political rights and
personal safety of members of society, and in what it works for providing
economic and social development in line with the spirit of the times.

-The existence of a public service system characterized by efficiency,
ability and honesty, which is also based on the principle of merit and giving
priority to the public interest before any other considerations...... )

- The ability to do good financial planning for society matters, manage its
economy and control its expenditures and proper evaluation of the performance
of public sector units

-Giving a balanced amount of attention not only to the central
administrative apparatus units, but also for the characteristics and capabilities of
decentralized local administration units that warrant itsexistence for practical
reasons.
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-The indicators assessing the performance of the stewardship in achieving
sustainable development:

The department's performance evaluation in implementing the various
sustainable development policies within the community seeks to

Detect deviations in their implementation, and study the causes of these
deviations. Researchers have focused

In the area of policy analysis on efficiency and adequacy standards, where
the policy is the extent to which the policy achieves the benefits and benefits it
seeks to achieve, and its consequences are taken other than by expected
consideration.

International experiences on the subject of evaluating systems performance
have resulted in development sustainable to agree on a set of basic international
indicators that researchers are familiar with the necessity of taking them into
consideration when evaluating the administrative performance of the different
systems towards approval and creation sustainable development:

International institutional capacity indicators and associated indicators
related to effectiveness 1-State institutions management and international
regulation and control indicators.

International Corruption Perceptions Index.

The associated interactive international indicators for good governance
within the state, sub-indicators related to public accountability, the rule of law,
and the degree of efficiency of public administration and control of corruption
rates, and the regulatory indicator for the public administration [9]

Conclusion: In this paper, an attempt has been made to define the term
sustainable development and review its development Historical, sustainable
development site statement of other development activities and programs.

The paper also touched on what has been done in reviews of management
thought that have been adapted some aspects of this thought in order to reflect
the increasing global interest in the ideas of sustainable development, the paper
gave two prominent examples of this, namely, reviewing product classification
and what has been called the environmental sustainability system, as well as
pointing to some modern concepts related to development thought.

Sustainable, such as the term green marketing, enlightened marketing, and
future product design
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In the context of sustainable development and the achievement of its goals,
education that should be directed at fostering the value of sustainable
development and functioning within becomes vital. “Education for Sustainable
Development (ESD) empowers people to change the way they think and work
towards a sustainable future” (UNESCO) [1]. Education for Sustainable
Development is a challenge for all forms of education and includes pedagogical
processes, validation of knowledge, and the functioning of educational
institutions. ESD is the process of equipping students with the knowledge and
understanding, skills and attributes needed to work and live in a way that
safeguards environmental, social and economic wellbeing, both in the present
and for future generations [2]. This substantiates the importance of the study
object.

Sustainability is a key point of nowadays. Increasingly more employers are
looking for students with sustainability skills and literacy. And not just in
environmentally focused jobs, but in engineering, retail, urban planning and
many more. Sustainable learning environments allow educators and learners to
integrate sustainability principles into their daily practices and facilitate skill-
building and experience development. Sustainable development research enables
individuals to reflect on their own actions by considering their current and future
social and environmental effects from a global perspective. This then enables
them to intervene productively in shaping actions in a more sustainable
manner [3].

There are principles of ESD that are discussed in the literature. We will
mention 7 main principles which form ESD:

1) Transformation and Change: People should be empowered to make
changes in the lives of themselves, their schools and their local communities.
ESD is not objective. Its goal is to strive towards taking action for a sustainable
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future. So, it means that people for themselves have to influence their life, lives
of their locals, community etc.

2) Lifelong Learning for All: ESD does not just take place in schools. It
takes place in formal and informal learning environments all over the place,
including in workplaces, community meetings, sporting clubs, and so forth. It is
for young, middle-aged and old. Learning is considered as a process that never
ends. We can observe now a lot of projects aimed to lifelong learning in our
country, that means understanding by our universities, educational institutions,
NGOs, etc.

3) Systems Thinking: This is a term that means we are all interconnected.
That’s all it means — so don’t overthink it. How are we connected? Well,
educators would argue that ecological systems, political systems, economic
systems, and cultural systems are all connected. We are connected to each other
and the environment and we will sink or swim together.

4) A Better Future: We should be working towards a future in which we
can live in balance and harmony with our environment.

5) Critical Thinking: Things aren’t going too well now. The world is on the
path to climate catastrophe. So, we need to educate people to think critically and
laterally to find new ways of doing things and new solutions to get us back on
track to sustainability.

6) Participation: We need to all be participants in striving to a more
sustainable world. So, ESD encourages inquiry-based and project-based learning
in which we are empowered to learn by taking action.

7) Partnerships for Change: We need to work together to create change.
Schools need to team up with each other, governments need to partner up with
community groups, and we all need to work together with the goal of creating a
sustainable future®.

So, we can see, that these principles form the base for efficient education
for sustainable development and direct learners to responsible behavior in this
case.

How it is mentioned in World Economic Forum, “we cannot Secure a
sustainable future in a matter of months. But, with a well-designed set of
commitments and targets, we can move onto the right path. And, with effective
educational programs that instill in future generations the importance of restoring
Earth’s balance and delivering a prosperous future for the many, rather than the
few, we can stay on that path. That is the message that education ministers must
emphasize at their upcoming forum and that policymakers should heed as they
negotiate this year’s two critical global agreements.” [4]

! Education for Sustainable Development, explained (2020). URL :
https://helpfulprofessor.com/education-for-sustainable-development/ (Last
accessed : 21.02.2020)
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All this makes it possible to argue that the education system itself, in
particular in our country, needs to be changed and be guided by the goals of
sustainable development, responsible attitude to production, consumption,
formation of active citizenship and culture of sustainable development. In these
circumstances will be important to take into account experience of other
countries in these field, namely; Germany, France, Switzerland and others, that
will help us to educate new generation of people with skills in sustainable
development.

References:
1.Education for sustainable development. Official site of UNESCO. URL
https://en.unesco.org/themes/education-sustainable-development (Last accessed : 23.02.2020)
2. Education for Sustainable development. URL : https://www.ucl.ac.uk/sustainable/get-
involved/education-sustainable-development (Last accessed: 22.02.2020)
3. Sustainable mindset. URL :https://www.ie.edu/education-for-sustainability/ (Last accessed:
22.02.2020)
4. Education for Sustainable Development, explained (2020). URL :
https://helpfulprofessor.com/education-for-sustainable-development/ (Last accessed : 21.02.2020)
5.Why education is a key for sustainable development. Official site of World Economic Forum.
URL : https://www.weforum.org/agenda/2015/05/why-education-is-the-key-to-sustainable-
development/ (Last accessed: 20.02.2020)

VJIK330.30
JELG21

MICROFINANCE IN SUSTAINABLE DEVELOPMENT

Ratushniak Marharyta
Ukrainian American Concordia University

Microfinance is a brilliant idea and a huge solution for people who earn below
average or are poor [1]. Coincidentally, microfinance corresponds with the Ne 1
goal of sustainable development — no poverty.

What would average person with income higher than average do when in
need of money? — Common options are to ask friends/ family or go to the bank.
But there is a percentage of people to whom bank won’t give credits as they are
not having enough money, reserves, job or salary to pay back. These results in
the trap of the poor — people cannot get the money because organizations are
reluctant to give it to them, there are either no jobs or low-paid jobs and people
are forced to borrow money with high interest rate (even hourly), which
consequently results in them being indebted and still having no money.

An interesting fact is that poor people actually pay more in percentage ratio,
than rich because they are trapped with no other choice. “In Indian town Chennai
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the typical vegetable seller is paying 1046.9 rupees for the vegetables bought in
the morning for 1000 rupees. The interest rate 4, 69% a day. In order to
understand the number here is a calculation: if you took 100 rupees today and
keep it till tomorrow, you will need 104.69 till evening. If you postponed and
return it the next day, you will need to pay already 109.6 rupees. In the 30 days
you will be indebted to 400 rupees, and in a year the amount would be
1842 459 409 rupees!”[2]The problem with poverty trap is that people can’t
escape it, instead they are ending up spending even more and acquiring even
higher debts, this all progresses and creates a vicious circle.

Basically speaking, just imagine that these people had the money at least for
one day ahead, so they would not need to pay the incredulous interest rate! In the
long term they wouldn’t need to borrow everyday and return more then they took,
this way they will be finally earning something. That is what microfinance is
doing — giving such people the opportunity to escape the poverty trap, which is
impossible without the flow of money.

Nowadays there are discussions being held that poverty is not only the lack
of money, it’s also the lack of power, of opportunities, of freedom, a lack of sense
of meaning [3]. Of the world’s population, 80% has no access to loans[4]. Among
those with no access to financing are more than 5 million potential entrepreneurs
worldwide who could start a business to generate income today if they had access
to startup funding through a small loan. Microfinancing aims to reach people like
these in order to foster economic growth.

Another issue on the way of low-medium income to start earning money is
the lack of trust to governmental institutions — it’s a common experience
especially in the countries with low income or high corruption such as Africa or
India — to pay an impossible amount for the police/court and be left with nothing.
The way poor people see it if you were robbed for 10 000 you would just loss
10 000, if you go to police and court your expenses would be up to 100 000 and
nobody will return your 10 000. So, they are reluctant to take legal action.

Microfinance is not only about providing people in rural areas with some
capital, in some cases its helping people to receive education or even provide
them with floor to their houses or teach them financial literacy. In some countries
it is still perceived that boys as they are stronger will earn more than girls, so to
school should go also boys. Very often the poor families do not have the
opportunity to send all of the children to school, so they are forced to choose and
very often the eldest children drop out and start working. Some parents do not
see reason for their children to go to school — it can be a far away and the
conditions in schools as well as recourses are not of good quality.

Even though a lot of people are living in poverty, amazingly they want to
have a lot of children with the purpose of being provided for when they grew old.
As the people see it the more children you have the more chances for having a
pension with no worries. Such approach is common and it explains why the
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population of low income countries is multiplying rapidly. Those people do not
have the sufficient living conditions, which mean not having enough to feed and
clothe a family, not having a school or clinic to go to, not having the land on
which to grow one’s food or a job to earn one’s living, not having access to credit.
It means insecurity, powerlessness and exclusion of individuals, households and
communities. It means susceptibility to violence, and it often implies living on
marginal or fragile environments, without access to clean water or sanitation [5].

Women are major microfinance borrowers, making up 84 percent of loans in
2016, according to the 2017 Microfinance Barometer [6]. However, it is argued
that women are often praised as the more reliable beneficiaries of credit,
specifically when it comes to loan repayment. Studies of microcredit programs
have found that women often act as collection agents for their husbands and sons,
so that the men spend the money themselves while women are saddled with the
credit risk. Microfinance is spread around the world and there is arguably more
widespread support for microfinance today than any other single tool for fighting
world poverty [7].

The counterarguments and cornerstones of microfinance are that sometimes
the conditions for microfinance which worked in one country will not necessarily
fit in another country. The reasons can be not economic but social as the attitude
of people to the government, banks, institutions, people they don’t know and
relationships in community. In one experiment the whole community wasn’t
returning money to microfinance due to one member not being capable of
returning his part. Another one is that people, making the course of actions for
microfinance in different countries, are not actually familiar with the situational
conditions, which may involve the social aspects mentioned above, which may
lead to the failure of the microfinancing or the inconsistencies with planned
actions.

To conclude, microfinance is a tool of sustainable development aimed at
reduction of poverty, widely spread and known all over the world. Microfinance
has a dozen of benefits as well as sacred goal to help the people escape the
poverty trap and start being entrepreneurs. Microfinance is successfully
facilitating since 19" century and its influence is escalating and microlending
growth percentage is steadily increasing over the years. Microfinance requires a
unique approach for each country in order accommodate for unique social
conditions as well as economic. Counterarguments also involve the diminishing
desire of low-income population to actively participate in economic activities in
order to be eligible for microfinance.
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Sustainability has become a key point for companies across the globe and the
hospitality industry is no exception. Hospitality companies are seeking ways to
be more «sustainable». This term is popular and wide spread, but in many cases
it means «everything and nothingy.

In this paper current modern trends and steps for real sustainability for hotels
and hospitality industry were analyzed.

Among the huge amount of information on this subject and special cases, we
managed to identify 10 main trends of modern sustainable development for
hotels: 1. Eco-Friendly Materials and Design; 2. Energy and Waste Reduction;
3. Local Produce; 4. SMART technology; 5. Eliminating plastic usage; 6.
Minimizing water usage; 7.Barrier-free space with nature or the environment; 8.
Educating Guests; 9. Brand image; 10. «Sustainable management» [1]

Consider these trends in more detail. Integrating sustainability into the hotel
architecture and using eco-friendly materials are great step to sustainability and
it basic in hospitality industry. In building new properties, there is a «three-zero-
concept» approach: using local construction materials and skills (zero kilometers
for delivery of consumables and labor force), prioritizing energy management
and lower emissions (zero carbon dioxide and other pollution), and introducing
life-cycle management into the building process (zero waste).[2]

Conserving energy also important for sustainable development and lifestyle.
This «economically sustainable method» is effective and easy to apply, for
example by redesigning the guest experience to encourage guests to apply
adaptive behaviors. One way is to replace the mini-fridge and coffee machine in
each room with a communal amenities area in an open guest space.[3]
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Waste reduction is an actual problem for large hotels. Sustainable luxury was
long regarded as oxymoron until the recent changes in the hospitality industry
made green travel out of the niche a necessity. It all started with small efforts to
avoid waste — paperless cash registers and refillable soap dispensers. Now it's a
matter of recycling, reuse and saving on disposables.

Cutting down on and recycling of food waste — great part of waste reduction
in general. For example, by growing food onsite, sourcing food locally, and
shifting social norms to ensure that «plate waste» is no longer considered
acceptable.

Local Produce. Fresh local food is not only gastronomic tourist desire. Today
many rural and city hotels prefer vegetables, fruits and herbs of their own
production. Farm-to-table dining is becoming more popular everywhere — in
rural and city hotels. For the first it is mean real farm, fields, garden nearby. In
the case of city hotels, their own roofs to grow herbs and vegetables or city-
farming.

Urban beekeeping is a quiet new trend and real unusual. In hotels all over the
world, beekeeping experiences a new bloom. Germany, Estonia, Belgium and
Austria are leader in this trend. The idea of bringing nature to the city combined
with the independent production of a natural product appeals to a lot of hoteliers
and guests alike.[4]

SMART Hotels it's not just about computer technology like a smart home.
Technology is a way to improve the guest experience as well as energy
consumption. However, a green hotel does not need to install the newest
technologies, air and water purification systems; often it is enough to upgrade
existing technologies. Environmentally friendly hotels track their energy
consumption and strive to save energy by using energy-efficient chillers, boilers
and lighting. Improved and new technologies will accelerate this trend in the
coming years.

Creating a paperless hotel — a part of a SMART Hotels technology. A task
made easy by a modern property management system, which will simplify
operations and streamline the guest experience while reducing carbon
emissions.[5]

Eliminating plastic. For some countries, this is a legal norm. But others need
not only the actions of governments, but also the private initiatives of
entrepreneurs, including hoteliers. A step beyond recycling, doing away with
single-use plastic products can help limit the huge amount of waste stemming
from creating and discarding these items. Getting rid of plastic water bottles and
plastic bags is a good place to start.[6] The second step — no plastic in furniture
and design element. The last step — not to use plastic anywhere and do not take
any plastic pack from the suppliers.
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Minimizing water usage beyond the hotel room. In addition to encouraging
guests to be mindful of their water and towel usage, some properties are turning
to innovations such as showers that filter their own water.[7]

Barrier-free space with nature or the environment is popular trend
everywhere, especially in tropical countries resorts. More and more designers are
blurring the boundaries between indoor and outdoor spaces. Panoramic views
balcony and terraces, indoor polls and waterfalls, walled gardens are good
examples of connection with nature without any barriers.

Educating guests and better guest experience for them — another way to
sustainability. Investing in environmental technologies can have a positive
influence on the guest experience. Hoteliers are increasingly paying attention to
lighting, furnishings and other front-of-house products that leave their impact on
consumers [8]. The unspoken motto of eco-hoteliers is the phrase: «Do well and
talk about it». More and more hotels will inform their guests about how they can
act more sustainably. Luxurious hospitality and eco-consciousness nowadays go
hand-in-hand.

Brand image as in any other sphere is important for the sustainable or «green»
hotel. These days, most of the hotel flags have incorporated a certain level of
sustainability into their brand standards.

«Sustainable managementy is all of the above but not as disparate elements.
Sustainable management is a general system - effectively working in a hotel.

The world leaders in sustainable hotels quantity are Scandinavia and the
countries of the European Union, as well as Canada and the countries of South-
East Asia.

Summarizing, we can notice that sustainable development trends are not
axioms, but recommendations and effective solutions for hotels around the
world, which often do not even require financial investments, only the desire to
live in a stable, ecological and conscious world.
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The sustainability problem is present everywhere around us nowadays.
Whether we realize it or not, every action we take in our everyday lives-at work
or at home-is influenced in one way or another by the ideas of sustainable
development. Experts at the World Bank have identified sustainable
development as a process for managing a set of assets that aim to preserve and
expand the opportunities people have. The concept of sustainable development
is based on the three most important aspects of every society's life-economic
development, social equity and protection of the environment. The same logic is
used for the rational management of the economy of the country, which is used
for the rational management of personal property. They are known as the "pillars"
of sustainable development, in the context of sustainable development.

In the course of economic development and raising the standard of living of
people, especially in developed countries, attention to environmental issues has
become ever greater. These trends give rise to a completely new sector in the
developed-country economy, namely the environmental services sector. This
sector helps businesses measure and manage their impact on the environment,
control their pollution and treat their waste in an environmentally sound way.
Numerous consultancy firms appear to offer environmental protection
knowledge, experience and training to businesses.
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External factors most important include customer requirements and
legislative requirements. Many companies involved in the studies indicate that,
for example, the adoption of legislative measures and the implementation of the
principle of' producer responsibility’ in terms of packaging and automotive
industry encouraged them to take action to avoid requirements that are more
stringent. Regardless of what was the driving force for applying eco-production,
the main result of these governmental actions was that the businesses became
more environmentally sensitive and a new economic sector took place.

These standards have multiple advantages for organizations such as reducing
costs, improving the organization's image, meeting consumer requirements and
environmental legislation, increasing the organization's attractiveness to
investors and reducing the insurance burden. These standards change the way
companies work and help companies to optimize their operations as well as
embellish and be more competitive on both the local and international market.
They also result in a further market niche being established, as there are quite a
number of company’s worldwide dealing with business certification according
to a certain EMS standard.

Environmental care is also seen in an area of economic life, which is the
State's sole responsibility, namely fiscal policy. By definition, it aims at
financing the public sector and serves as an instrument for the redistribution of
income. The European Environment Agency defines eco-taxes and eco-taxes as
an effective tool that can serve as an incentive for consumers and producers alike,
leading to some behavioral changes in favor of a more eco-efficient resource
method. They can also foster innovation and structural change, and improve
compliance with environmental law.

Making sure that prices and incentive structure reflect the real costs and
benefits of production and consumption is an important economic key to
sustainable development.

Sustainable development also affects the inter-company relationships. In the
modern conditions, cooperation along the supply chain and the contracting
process also contains an element of care of nature.

It is possible to use mergers and acquisitions to identify competitors with
existing skills and experience that could easily fit into the existing organization.
Thus, on the one hand, companies save resources in order to comply with
governmental and societal demands and, on the other hand, by merging with or
acquiring another company, they preserve their reputation directly, respond to
contemporary needs and expectations and, on the other, gain advice that is more
competitive.

In addition, the World Trade Organization (WTO) defines sustainable
development and the protection of the environment as its main objectives. While
the organization's main task is to promote international trade and open markets,
even the preamble to the WTO agreement includes provisions that allow its
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members to impose trade restrictions to protect their environment. The only
condition is to apply those restrictions according to the principle of equality-to
be valid for all countries. Countries can use technical standards for the
environment and sanitary and phytosanitary measures and not allow imports of
goods that do not meet certain requirements.

Analysis of the different views on sustainable development and the resulting
changes somehow leads to the conclusion that most of the State's activity is the
driving force behind those changes. There should be no bewilderment about this
conclusion. It relates to one of the functions of the State to take care of public
goads, including resource and environmental protection. The State takes various
measures to implement this function. However, there are quite a lot of activities
initiated by the business itself in the developed market economies along with the
State regulations.
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Recent years, an important question has come on the surface. Whether the
level of development in many developing countries, is fairly low? Whether they
are facing the problem of increasing population? On the other hand, in developed
countries, main worry is about sustainability of development in terms of wasteful
consumption? So, the important question that arises is what is sustainable
development?
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Sustainable development pursues to satisfy the demands of current
generations without undermining the ability of next generations to accomplish
their own necessities. The three related pillars, namely economic, environmental,
and social, should be necessarily addressed via supportive policies in order to
attain sustainable development. In the context of sustainable development, they
are known as the "pillars” of sustainable development. Thus, sustainable
development refers to development which should keep going. It is the creation
of sustainable improvements in the quality of life of all people through increase
in real income per capita, improvement in education, health and general quality
of life and improvements in quality of natural environmental resources. In other
words, it is a situation in which economic development does not decrease over
time.

What is the idea of sustainable development? Nowadays the issue of
sustainability is present everywhere around us. Whether we realize it or not,
every action we do in our daily life -at work or at home -in one way or another
is influenced by the ideas of sustainable development.

The activities carried out within the sustainable development agenda, lead to
changes in the economic life of the people. Economic operators for various
reasons (whether under certain legal pressure, in search of new markets or
competitive advantage) gradually change their way of working. This results in
the emergence of new economic sectors and the production of new types of
products.

We know that the stock of natural resources, like fossil fuels are limited. The
growth of countries will be endangered if the limited resources are completely
exhausted. It also results in pollution. Sustainable development stresses to adopt
a strategy of economic growth, which is environment friendly. In this situation,
preservation of environmental and exhaustible resources is necessary.

In recent years, increasing attention is paid to the environmental problems
caused by the economic activity of the people. "Green products"”, "bio products",
"green procurement" has appeared. In its effort to stay in the market and attract
new and new customers, the business is looking for new solutions and strategies.
In order to promote this trend the national and international regulatory authorities
take appropriate actions such as announcing "green" procurements.

Eco-fiscal policy is a key mechanism for sustainable development. European
Environment Agency defines eco-taxes and eco-fees as an effective tool that can
serve as an incentive for both consumers and producers, leading to some change
in behavior in favor of using a more eco-efficient way of resources. They can
also encourage innovation and structural change and enhance compliance with
environmental legislation5.Introduction or enhancement of ecotaxes does not
significantly affect the competitiveness of the industry and has a great social
impact and great benefit for the environment, but they will have meaningful
results only if applied by all participants in the global market. Otherwise, they
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can lead to loss of valuable advantages. Important economic key to sustainable
development is to ensure that prices and structure of incentives reflect the real
costs and benefits of production and consumption.

More stringent rules, strict enforcement of environmental legislation and the
need for adaptation to customers’ requirements, directs some companies to make
strategic alliances such as mergers and acquisitions. These forms of business
relations are not a new strategy in the business world. What is new is that, due to
the sustainability concept, the companies have to be more environmentally and
socially responsible.

Nowadays they are used as a strategic approach to gain a competitive
advantage by aquiring companies that meet certain environmental or social
standards but do not have the capacity to stay on the market. Mergers and
acquisitions can be used to identify competitors with existing skills and
experience that could easily fit into the existing organization. This way the
companies onone hand save resources to become complient with the
governmental and societal demands and on other hand, by merging with or
acquiring another company, they directly preserve their reputation, respond to
the contemporary needs and expectations and in addition gain more competitive
advantages.

The motivation for the operators readily to invest in environmental
protection, clearly shows that the driving force of the business is not just to take
care of the environment and to leave something for future generations. It is
provoked by the need to comply with certain regulatory requirements or for
purely economic reasons and corporate interests such as avoiding larger penalties
and requirements when adopting any new regulations, to achieve greater
competitiveness on the local or foreign market or just optimizing the
manufacturing costs.

Sustainable economic development is important for economic growth,
because it does not take into consideration the pleasure of present generation
alone but it also takes into consideration the requirements of future generation.
Thanks to the actions taken on international level to change the way the
economies function nowadays new sectors in the economic life occurred such as
the provision of services in the field of environmental protection, ecoproduction,
bioproduction.
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Introduction. The purpose of gastronomic tours - is to enjoy the features of
the national cuisine of the country (region, ethnicity). Of particular importance
is the authentic recipe, which for centuries absorbed the traditions and customs
of the local population; culture of cooking.

Results. So, gastronomic tourism - are trips to different places of the world
to get acquainted with local culinary traditions and peculiarities of national or
regional cuisine. The main goal of tourists who choose gastronomic tourism is to
taste unique products and dishes typically only for this area [2]. For gastronomic
tours, thematic programs are specially developed, which can include tasting
delicious food as well as training in culinary schools of any orientation and the
like.

Among the priority functions of gastronomic tourism are the following:

- cultural and historical function (studying the experience and practice of
consuming traditional food for the population of a particular country or region);

- practical and cognitive (studying of the experience of production and
consumption of certain types of culinary and gastronomic products);

- religious and ethnic (acquaintance with cult and national practices of
consumption of certain food);

- information and communication (setting-up communication and
information exchange in the process of production and food consumption);

- business and economic (Adjusting production, trade and exchange relations
with producers of traditional food);

- practical and applied (exchange of experience of culinary traditions and
technologies of production of gastronomic-food products, organization of
culinary competitions, training seminars, culinary schools, etc.).

Gastronomic tours are divided into two types: rural (so-called "green") and
urban. The main difference is that when traveling in the countryside, a tourist
tries to try an eco-friendly product without any additions. For example, green
tours offer picking berries in the woods, vegetables and fruits on farms, truffle
hunting or wine walks. A gastronomic tour of the city may include a visit to a
pastry shop or a small sausage shop and an attached restaurant, where gourmet
food is prepared from factory-made or in-store products. Also, there are trips that
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bring you not to different dishes in one place, but to one meal in different places.
This is a very famous French, Bulgarian wine tour that offers walks through the
vineyards, grape harvest and wine tasting.

Conclusions. It should be noted that every country (destination) has the
potential to development gastronomic tourism, because each country has its own
authentic cuisine, hospitality traditions.
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