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Greetings!

Ukrainian-American Concordia University’s administration, faculty,
students and staff are happy to greet you. We are excited to welcome you
at our university and would like to tell you that the administration of
UACU is to ensure that your process of studying is clear and smooth.
Please study this information, hope, it will be helpful for you.

Contact Information

+380503314295 — Admission Office for Ukrainian Students

+380504401356 — Admission Office for International Students
+380500159771 — Academic Office

Email: info@uacu.edu.ua, dean@uacu.edu.ua

Web: www.concordia.edu.ua

Address: 8/14 Turgenevska street, 1 Floor, Office 1-4, Kyiv, 01054, Ukraine


mailto:info@uacu.edu.ua
mailto:dean@uacu.edu.ua
http://www.concordia.edu.ua/

1. UACU Governance and Bachelor Programs Administration

UACU Rector — Dr. Oleksandr Romanovskyi
Room 1-5

(+380 44) 236-1916 [ext 102]
info@uacu.edu.ua

Vice-Rector — Prof. Yuliia Romanovska
Room 1-5

(+380 44) 236-1916 [ext 102]
info@uacu.edu.ua

Provost for Research — Prof. Olga Verkhohlyad
Room 2-6

(+380 44) 236 19 16 [ext 203]
olga.verkhohlyad@uacu.edu.ua

Provost for Academic Affairs — Prof. Liubov Kondratenko
Room 2-5

(+380 50) 331 2473

lubov.kondratenko@uacu.edu.ua

Provost for International Relations, Development & Organization,
Internship & Career Development, PR&Communications Manager
Prof. Oleksandra Romanovska

Room 1-4

(+380 44) 236 19 16 [ext103]
oleksandra.romanovska@uacu.edu.ua

Dean of Management and Business Faculty, Head of Distance Learning Center
Prof. Natalia Chaplynska

Room 2-5

(+380 50) 440 1358

natalia.chaplynska@uacu.edu.ua

Head of the International Economic Relations, Business and Management Department
Dr. Liubov Zharova

Room 2-6

(+380 44) 236-1916 [ext 201]

lubov.zharova@uacu.edu.ua

Head of the General Studies Department, Admission Officer for Ukrainian Students
Prof. Halyna Bevzo

Room 1-4

(+380 50) 331 4295

halyna.bevzo@uacu.edu.ua

Head of the Information, Technologies and Innovations Department,
Academic Office Coordinator

Prof. Anastasiia Kinash

Room 2-5

(+380 50) 015-9771

anastasiia.kinash@uacu.edu.ua
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International Department Director, Admission Officer for International Students
Mrs. Olga Glazova

Room 1-4

(+380 50) 440 1356

olga.glazova@uacu.edu.ua

International Department Coordinator - Mrs. Maryna Mostova
Room 1-4

(+380 44) 236-8184 [ext 104]

maryna.mostova@uacu.edu.ua

Chief Accountant - Mrs. Ludmyla Plutenko
Room 1-1

(+380 50) 442 0166
ludmila.plutenko@uacu.edu.ua

Head of IT Center - Mr. Vladyslav Nadtochii
Room 2-6

(+380 50) 015 9569
vladyslav.nadtochii@uacu.edu.ua

Library Director - Mrs. Tetiana Romanovska
Room 4-5

(+380 44) 236-1916 [ext 111]
tetyana.romanovska@uacu.edu.ua

Academic Office Specialist - Mrs. Lilia Parhomenko
Room 2-5

(+380 44) 236-1916 [ext 207]
lilia.parhomenko@uacu.edu.ua
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2. The Overall Structure of the Initial Administrative Process of
Bachelor Programs

The Initial Steps of Studying at the Bachelor Programs at UACU

e Contact us via email or telephone

e Finalize your profile at the Admission Office

e Pay for the first semester

e Get your login and password for the UACU corporate mail and Moodle platform
e Register per courses at the Academic Office

e Visit the Library

Congratulations, you are ready to start the educational process at Ukrainian-American

Concordia University :)

If you are a new/transfer international
student, the first person you need to
contact with is the International
Department Coordinator, who will help
you with the following issues:

e The process of international
students’ registration according to
the requirements of the Ukrainian
legislation;

e providing information on Exchange
Programs;

e dealing with the National
Immigration Office.

You also need to contact the International
Department Director, who can help you
with the following issues:

e obtaining all the necessary
information of the university
programs;

e finalizing admission documents.

If you are a new/transfer Ukrainian
student, you need to contact the
Admissions Officer, who can help you with
the following issues:

e obtaining all the necessary
information of the University
programs including Exchange
Programs;

¢ finalizing admission documents.



You will also need to see the Academic Office Coordinator, who can assist you with the
following issues:

academic registration process (i.e., identifying the necessary prerequisites,
selection of appropriate courses);

check your academic progress and clarify your grades;

communicate with the students on their academic activity: transfer, registration;
disputes between students and professors;

advise students on educational progress;

help with academic registration process;

provide information on class schedules;

advise students on educational progress.

The next person you need to see is the Academic Office Specialist, who will help you

with:

preparation of documentation per student request (transcripts, letters,
references);

maintenance of all the necessary documentation related to a student academic
progress;

provide information on sport activities available;

maintain student academic reports, registration applications;

preparation of documentation per student request (transcripts, letters,
references);

prepare of the graduation documentation.

If you have questions about your payment for the program or any other finance-related
issues, you need to contact the Chief Accountant, who will help you with the following

issues:

provide students with preliminary financial information;
calculation of the amount of your education fees per semester;
calculation of the amount of your education fees per year;
debt issues.

You also may contact the Head of IT Center, who will help you with the following
questions:

your access to the UACU Moodle system and corporate mail;

issues related to information search.




You would also need to contact the Library Director, who will assist you with the
following issues:
e obtaining required textbooks for your classes (after your library deposit has been
paid);
e advice on class-related non-required books;
e assistance with the Internet information search;
e advice on availability of academic literature in other universities and libraries.

If you have complaints or suggestions or would like to discuss personal issues as related
to the process of your education, you may need to contact the Vice Rector, who will:

e provide guidance in your personal issues as related to your study at UACU;

e solve disputes of any kind as related to your education at UACU.

If you are interested in broadening your understanding of academic research,
publications and participation in research conferences, the person you need to contact is
the Provost for Research, who will help you with the following issues:
e information on available research academic conferences (local, national and
international);
e participation in research academic conferences;
e the process of research and publication.

If you would like to get involved into student/alumni activities and would like to
participate in the events sponsored by UACU, the person you need to contact is the the
Internship & Career Development, PR& Communications Manager, who will help you
with the following questions:

¢ information on available openings in companies;

e development and monitoring of the social network of UACU graduates;

e Student Council information.

If you have questions related to the overall class maintenance, the staff person you need
to see is the Facilities Manager, who will provide you with the information about:

e maintenance of classrooms and equipment;

e dormitory residence.




3. Overall Issues

3.1. If you have questions related to your academic process, you need to contact (based on your
need):

e Academic Office Coordinator.

3.2. If you have questions related to administrative arrangement of your academic process
(grades information, transcripts, letters to employers, etc), you need to contact:

e Academic Office Specialist.

3.3. If you have questions related to your payment for your education at UACU, you need to
contact:

e Chief Accountant.
3.4. If you have questions related to your internet access, you need to contact:
e Head of IT Center.
3.5. If you have questions related to your textbooks, you need to contact:
e Library Director.
3.6. If you have personal issues as related to the process of your education, you need to contact:

e Vice-Rector.

3.7. If you have questions related to your participation in research and publication activities, you
need to contact:

e Provost for Research.
3.8. If you have questions about student/alumni/networking activities, you need to contact:

e Internship & Career Development, PR& Communications Manager.

3.9. If you have questions related to the Exchange Programs, or to your legal status in Ukraine
as an international student, you need to contact:

¢ International Department Coordinator.

Good luck!



